


Linkage Plus is an innovative project for people over 50 living 
in Tower Hamlets.

Linkage Plus works with older adults to improve their 
wellbeing, increase their social networks and tackle 
isolation. 







Open Door Service 
Monday to Friday

Provision shaped 
by service users

In-Person 
Programme

On-to-One Support



“Monday to Friday, 
LinkAge Plus is my home.”

LinkAge Plus Service User





In-person Programme

So far this year, we have delivered…

375 Physical 
Sessions

3,383 
attendances

602 Social 
Sessions

5,408 
attendances

365 Learning 
Sessions

1,890 
attendances

52 Special 
Events



“This group has helped me gain 
confidence and trust in people.”

LinkAge Plus Service User



Health Promotion



One-to-One Support

Benefits Pensions

Debt Housing

Health



So far this year, we have provided…

516 instances 
of Practical 

Support

81% of yearly 
target

331 instances 
of Signposting

83% of yearly 
target

289 Referrals
46% of yearly 

target



Quarterly 
service-user 

meetings
Peer Groups

Older People’s 
Reference 

Group

Community 
Advocates

Service user involvement



www.toynbeehall.org.uk

Emily Bird
Community Partnerships Manager

emily.bird@toynbeehall.org.uk

mailto:emily.bird@toynbeehall.org.uk
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