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Application for a premises licence to be granted under the Licensing Act 2003

Please read the following instructions first

Before completing this form please read the guidance notes at the end of the form. If you
are completing this form by hand please write legibly in block capitals. In all cases
ensure that your answers are inside the boxes and written in black ink. Use additional
sheets if necessary.

You may wish to keep a copy of the completed form for your records.

I/We_______London Metropolitan University ..
(Insert name(s) of applicant)

apply for a premises licence under section 17 of the Licensing Act 2003 for the

premises described in Part 1 below (the premises) and l/we are making this

application to you as the relevant licensing authority in accordance with section 12

of the Licensing Act 2003

Part 1 — Premises details

Postal address of premises or, if none, ordnance survey map reference or description
London Metropolitan University
16 Goulston Street

Post town London Postcode | E17TP
Telephone number at premises (if _

any)

Non-domestic rateable value of £

premises

Part 2 - Applicant details

Please state whether you are applying for a premises licence as Please tick as
appropriate

a) | anindividual or individuals * please complete section (A)

b) | a person other than an individual *

i | as alimited company/limited liability please complete section (B)
partnership

i | as a partnership (other than limited please complete section (B)
liability)

iii | as an unincorporated association or please complete section (B)

iv | other (for example a statutory please complete section (B)
corporation)




England and Wales

c) | arecognised club please complete section (B)
d) | acharity please complete section (B)
e) | the proprietor of an educational J please complete section (B)
establishment
f) a health service body please complete section (B)
g) a person who is registered under Part 2 of
the Care Standards Act 2000 (c14) in please complete section (B)
respect of an independent hospital in Wales
ga) | a person who is registered under Chapter 2 please complete section (B)
of Part 1 of the Health and Social Care Act
2008 (within the meaning of that Part) in an
independent hospital in England
h) | the chief officer of police of a police force in please complete section (B)

* If you are applying as a person described in (a) or (b) please confirm (by ticking yes
to one box below):

| am carrying on or proposing to carry on a business which involves the
use of the premises for licensable activities; or

| am making the application pursuant to a
statutory function or

a function discharged by virtue of Her Majesty’s prerogative

(A) individual applicants (fill in as applicable)

Mr Mrs Miss Ms Other Title (for
example, Rev)
Surname First names
Date of birth I am 18 years old or over Please tick yes
Nationality

Current residential
address if different
from premises
address

Post town

Postcode

Daytime contact telephone
number

E-mail address
(optional)

Where applicable (if demonstrating a right to work via the Home Office online right to
work checking service), the ‘share code’ provided to the applicant by that service
(please see note 15 for information)




Second individual applicant (if applicable)

Other Title
Mr Mrs Miss Ms (for example,
Rev)
Surname First names
Date of birth | am 18 years old Please tick yes
or over
Nationality

Current residential
address if different
from premises
address

Post town

Postcode

number

Daytime contact telephone

E-mail address
(optional)

Where applicable (if demonstrating a right to work via the Home Office online right to
work checking service), the ‘share code’ provided to the applicant by that service:
(please see note 15 for information)

(B) Other applicants

Please provide name and registered address of applicant in full. Where
appropriate please give any registered number. In the case of a partnership or
other joint venture (other than a body corporate), please give the name and

address of each party concerned.

London Metropolitan University

London
N7 8DB

166 — 220 Holloway Road




Registered number (where applicable)
Company Number — 974438

Description of applicant (for example, partnership, company, unincorporated
association etc.)

Private Company Limited

University — Educational Organisation

Tele hone number (if any)

E-mail address ioitionali

Part 3 Operating Schedule

. . DD MM YYYY
When do you want the premises licence to start?
y P Otop2]02]3]

If you wish the licence to be valid only for a limited period, DD MM YYYY
when do you want it to end? LT T T T T

Please give a general description of the premises (please read guidance note 1)

The Aldgate campus of London Metropolitan University is the home of the School of
Art, Architecture and Design, the campus comprises of two buildings the main building
Goulston Street which includes the Wash Houses and an annex with an internal link
between the two, Calcutta House on Old Castle Street.

Both buildings are occupied by staff and students.

There will be a mix of events taking place on this campus which encompass but not
limited to student events, art shows, exhibitions and commercial events.

If 5,000 or more people are expected to attend the premises
at any one time, please state the number expected to attend.

What licensable activities do you intend to carry on from the premises?

(please see sections 1 and 14 and Schedules 1 and 2 to the Licensing Act 2003)

Provision of regulated entertainment (please read guidance note Please tick all
2) that apply
a) | plays (if ticking yes, fill in box A) v
b) | films (if ticking yes, fill in box B) v




indoor sporting events (if ticking yes, fill in box C)

d) | boxing or wrestling entertainment (if ticking yes, fill in box D)
e) | live music (if ticking yes, fill in box E) v
f) | recorded music (if ticking yes, fill in box F) v
g) | performances of dance (if ticking yes, fill in box G) v
n ?n)ything of a similar description to that falling within (e), (f) or

g

(if ticking yes, fill in box H)

Provision of late night refreshment (if ticking yes, fill in box I)

ly of alcohol (if ticking yes, fill in box J)

In all cases complete boxes K, L and M




A

Plays Will the performance of a play take place
Standard days and indoors or rs or both — pl Indoors
timings (please read ! tick (please read guidance note 3)
guidance note 7) Outdoors
Finis
Day Start Both v
h
Mon 92:00..| Blease give further details here (please read guidance note
08:00 | =77 | 4)
Amplified sound for performances.
All performances will be under 500
Tue : 23:00..] Plays are performed mainly by the University Performing Arts
08:00 students as well as part of our cultural event programme and
as such will have tickets available to the public and invited
external guests
Wed 5200 n nal variations for performing pl
08:00 | “777 | (please read guidance note 5)
Outside performances in the summer, weather
permitting.
Thur 2-00
08:00 | =77
Fri _ Non standard timings. Where you intend to use the
08:00_| 9900 | premises for the performance of pl ifferent tim
h li in th lumn on the left, pl li
(please read guidance note 6)
Sat ) None
os-0n | 00:00
Sun )
na-an | 22:00




B

Films Will the exhibition of films take place
Standard days and indoors or rs or both — pl Indoors
timings (please read ! tick (please read guidance note 3)
guidance note 7) Outdoors
Day Start EInIS Both v
Mon 22:00.| Blease aive further details here (please read guidance note
08:00 | 777 | 4)
Amplified sound for films, both independent and mainstream.
Films would be shown as part of a scheduled film event (to
Tue 08:00 23:00--] support the University Media courses or the Student Film
) society) or as background entertainment during themed and
cultural events.
Some events will be open to the public or invited external
guests.
The spaces will be hired out commercially for corporate film
screenings.
Wed 2.00 n nal variations for the exhibition of film
08:00 | =77 (please read guidance note 5)
Outside Courtyard space (09:00 — 23:00)
Thur 52-00
08:00 | =77
Fri )
08:00 | 9900 | premises for the exhibition of films at different tim
h li in th lumn on the left. pl list (please
read guidance note 6)
Sat )
ns-0n | 00:00
Sun 08:00 |22:00




C

Indoor sporting

events

Standard days and
timings (please read
guidance note 7)

Please give further details (please read guidance note 4)

Day | Start E'ms

Mon

Tue

Wed

Thur Non ndard timings. Wher inten h
premises for indoor sporting events at different times to
those listed in the column on the left, please list (please

Fri read guidance note 6)

Sat

Sun




D

Boxing or wrestling | Will the boxing or wrestling
entertainments n inment take pl indoors or Indoors
Standard days and IS or h — pl ick (please
timings (please read read guidance note 3)
guidance note 7) Outdoors
Day | Start rinis Both
h
Mon Please give further details here (please read guidance note
4)
Tue
Wed n nal variations for boxing or wrestlin
entertainment (please read guidance note 5)
No
Thur
Fri Non standard timings. Where you intend to use the
MWW.“ T to tl listed in tt | the left
Sat please list (please read guidance note 6)
Sun




E

Live music Will the performance of live music take

Standard days and lace indoors or rs or both — Indoors
timings (please read please tick (please read guidance note 3)

guidance note 7)

Outdoors
Finis
Day Start h Both v
Mon »2:00..| Blease give further details here (please read guidance note
08:00 | =777 | 4)

Live music performances which will be amplified both
inside and outside all performances will be less than 500.

Tue | 08:00 | 23:00

Wed | 08:00 | 23:00 | State any seasonal variations for the performance of live
music (please read guidance note 5)

Summer only for outdoor events in the Courtyard earlier

Th . -
ur| 08:00 | 23:00 closing time due to local residents (09:00 — 22:00)

New Years Eve - 24 hours
New Years Day - 24 Hours
Friday, Saturday and Sunday preceding a Bank Holiday - 24

Hours
| Fri 08:00 | 00:00 | Non standard timinas. Wher inten h
premises for the performance of live music at different

times to those listed in the column on the left, please list

(please read guidance note 6)

| Sat | 08:00 | 00:00

Sun  08:00 22:00
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F

Recorded music Will the plaving of recorded music take
Standard days and 1 indoors or rs or both — Indoors
timings (please read please tick (please read guidance note 3)
guidance note 7) Outdoors
Finis
Day Start h Both v
Mon »2:00..| Blease give further details here (please read guidance note
08:00 | “777 | 4)
Tue .
0g-0n | 23:00
Wed 30| Stateany seasonal variations for the playing of recorded
08:00 ' music (please read guidance note 5)
Thur i
08:00 | 2300
Fri _ Non standard timings. Where you intend to use the
08:00 | 9900 | premises for the playing of recorded music at differen
im h li in th lumn on the left, pl li
(please read guidance note 6)
Sat 00:00 o New Years Eve - 24 hours
08:00 0 New Years Day - 24 Hours
o Friday, Saturday and Sunday preceding a Bank
Sun 9900 Holiday - 24 Hours
08:00 ' o0 (Outside Courtyard 09:00 - 00:00)
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G

Performances of Will the performance of dance take

dance I in rs or rs or both — Indoors v
Standard days and please tick (please read guidance note 3)

timings (please read

guidance note 7) Outdoors
Day | Start rinis Both
h
Mon 02:00..| Blease aive further details here (please read guidance note
08:00 | = 4)
To support the University Performing Arts students
Tue 23:00.|] performances as well as those that form part of our
08:00 cultural event programme
Wed 23:00
08:00 ' dance (please read guidance note 5)
Thur na.AA
08:00 | =¥7F
Fri _ Non standard timings. Where vou intend to use the
08:00 | 9900 [ premises for the performance of dan ifferent tim
h li in th lumn on the left. pl li
(please read guidance note 6)
Sat )
08-:00 00:00
Sun )
08:00 2200
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H

Anything of a Please give a description of the type of entertainment you will

similar description be providing

to that falling within

(e), (f) or (g)

Standard days and

timings (please read

guidance note 7)

Finis | Will this entertainment take place
Day | Start h ind id both — pl Indoors
Mon tick (please read guidance note 3) Outdoors
Both

Tue PI ive further ils here (please read guidance note
4)

Wed

Thur State any seasonal variations for entertainment of a

imilar d iption to that falli ithin (e). (f) or (q)

(please read guidance note 5)

Fri

Sat Non standard timings. Where you intend to use the

remi for the en inment of a similar ription

that falling within (e). (f) or (g) at different times to those
listed in the column on the left. please list (please read
guidance note 6)

Sun
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Late night Will the provision of late night
éefreghglgnt d refreshment take place indoors or Indoors
tandard days an outdoors or both — please tick (please

timings (please read read guidance note 3)

guidance note 7) Outdoors
Finis
Day | Start h Both
Mon Please give further details here (please read guidance note
4)
Tue
Wed

night refreshment (please read guidance note 5)

Thur
Fri
remi for the provision of | night refreshmen
iff T to tt listed in i | the left
Sat please list (please read guidance note 6)
Sun

14



J

Supply of alcohol Will the supply of alcohol be for On the
Standard days and consumption — please tick (please read premises v
timings (please read guidance note 8)

guidance note 7) Off the

premises

Day | Start Elms Both

Mon 03:00.| State any seasonal variations for the supply of alcohol

10:00 ' (please read guidance note 5)
Tue )
10:00 | 2300
Wed | 10:00 | 23:00
Thur | 10:00 | 23:00
remi for th ly of alcohol ifferent tim
h li in th lumn on the left. pl list (please
Fri 10:00 | 00:00 | read guidance note 6)
Except on:

Sat 10:00 | 00:00 Frlda’y, Saturday and Sunday preceding a Bank HoI_|day,_New
Year's Eve and New Years Dar for 24 hours for all licensing
activities.

Sun | 10:00 | 22:00

State the name and details of the individual whom you wish to specify on the
licence as designated premises supervisor (Please see declaration about the
entitlement to work in the checklist at the end of the form):

Name

Daniel Caleb

Date of birth

Postcode
Personal licence number (if known)

15




Issuin

licensing authority (if known)

16




K

Please highlight any adult entertainment or services, activities, other
entertainment or matters ancillary to the use of the premises that may give rise
to concern in respect of children (please read guidance note 9).

There would be some live performance from artists which may include some
semi-nudity or nudity such as drag shows, dancing.

State any seasonal variations (please read guidance note
3)

L
Hours premises are
open to the public
Standard days and
timings (please read
guidance note 7)
Day | Start E'ms
Mon
Tue
Wed
Thur
Fri
Sat
Sun

Non ndard timings. Wher intend the premi
I I blic at diff n : I listed
in the column on the left, please list (please read guidance

note 6)
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Describe the steps you intend to take to promote the four licensing objectives:

a) General - all four licensing objectives (b, ¢, d and e) (please read guidance note
10)

The licence will be displayed in our catering areas and also at both receptions to the
premises.

b) The prevention of crime and disorder

The primary reason for applying for this licence is for the University to hold
private, corporate events, to promote the work of the University and the
Students. We will also hold events for current students which will be managed
through the University events team, taking into account the Universities safe
guarding policy.

As a management policy, during the week attendance at events are primarily
students and staff of the University and their bona fide guests.

University supplied identification can be requested at any time and all ID cards
can be traced through a central database system.

The University has strict disciplinary measures to deal with inappropriate
behaviour in the venue. Atany event that is open to the wider general public,
we will promote the event or deal with reputable promoters and community
groups to reduce the likelihood of crime.

At each event where security staff are required, we will use SIA licensed door
security staff who will monitor all areas within the venue.

London Metropolitan University operates a zero tolerance policy towards the use of
drugs, all staff are trained in the implementation of the policy and notices are
displayed around the venue.

c) Public safety

18



London Metropolitan University, is committed to ensuring that its students, staff and
visitors can enjoy our events in a safe environment. We have and will continue to
work with all relevant authorities to ensure continued focus is given to the safety of
our clientele.

Events taking place are all risk assessed and staff are fire trained in fire saftey
procedures.

The University has a Health & Safety department who undertake risk assessments
of the spaces and events. advise on the implementation of Health and Safety
management systems and procedures. Principal accountabilities include:
1. Producing the full range of health, safety and environmental policies
and procedures in compliance with current legislation and guidance
2. Prepare and present health, safety and environmental training courses
for all levels of university staff.
3. Audit all University sites in a proactive manner to ensure
implementation of all health and safety policies.
4. To give advice and specific requirements related to health and safety
5. Managing a disabled access audit of the University and subsequent
action plan of remedial works.

d) The prevention of public nuisance

London Metropolitan University is sensitive to the needs and expectations of residents and
businesses in the vicinity. We are committed to minimising any disturbance associated
with our premises and will work with the local authority to prevent public nuisance by
promoting effective management and operation of our venue.

e) The protection of children from harm

Events taking place will ordinarily have controlled access to over 18s only. However
community, cultural and family based events take place, where those under 18
would be encouraged to participate. In order to ensure that children are not exposed
to inappropriate influences, the management will ensure the following:

1. Unaccompanied under-18s will only be permitted to enter events where the
primary activity is NOT the sale of alcohol.

2. Under-16s must be accompanied at all times by an adult or be attending a
pre-booked event where adequate responsible supervision is undertaken by
the event organizer.

Where an event is to be held and under-18s are to be admitted, we will ensure
adequate numbers of adult staff are available to ensure the safety and well being of
the admitted children during an emergency. This ratio will be agreed upon after
consulting with the Council's Children and Families Service.
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If an event takes place where alcohol sales take place then we will operate underthe
challenge 25 process.

Staff Security Checks

In order that children are not put at risk from dealing with our staff, the following
measures will be made:

1. All operational management will be put forward for the qualification and
application process to enable them to hold a Personal Licence and will
complete the necessary Criminal Records Bureau / Police checks.

2. All door security staff will hold an SIA Licence and will complete the necessary
Criminal Records Bureau / Police checks.

Checklist:
Please tick to indicate agreement

e | | have made or enclosed payment of the fee.

® | | have enclosed the plan of the premises.

® | | have sent copies of this application and the plan to responsible authorities
and others where applicable.

® | | have enclosed the consent form completed by the individual | wish to be
designated premises supervisor, if applicable.

® | lunderstand that | must now advertise my application.

W KL

® | | understand that if | do not comply with the above requirements my
application will be rejected.

® | [Applicable to all individual applicants, including those in a partnership which
is not a limited liability partnership, but not companies or limited liability
partnerships] | have included documents demonstrating my entitlement to
work in the United Kingdom or my share code issued by the Home Office
online right to work checking service (please read note 15).

It is an offence, under Section 158 of the Licensing Act 2003, to make a false statement
in or in connection with this application. Those who make a false statement may be liable
on summary conviction to a fine of any amount.

It is an offence under Section 24b of the Immigration Act 1971 for a person to work when
they know, or have reasonable cause to believe, that they are disqualified from doing so
by reason of their immigration status. Those who employ an adult without leave or who is
subject to conditions as to employment will be liable to a civil penalty under section 15 of
the Immigration, Asylum and Nationality Act 2006 and pursuant to Section 21 of the
same act, will be committing an offence where they do so in the knowledge, or with
reasonable cause to believe, that the employee is disqualified.

Part 4 — Signatures (please read guidance note 11)
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Signature of applicant or applicant’s solicitor or other duly authorised agent (see
guidance note 12). If signing on behalf of the applicant, please state in what
capacity.

¢ [Applicable to individual applicants only, including those in a
partnership which is not a limited liability partnership] |
understand | am not entitled to be issued with a licence if | do
not have the entitlement to live and work in the UK (or if | am
subject to a condition preventing me from doing work relating
to the carrying on of a licensable activity) and that my licence
will become invalid if | cease to be entitled to live and work in
the UK (please read guidance note 15).

Declaration

e The DPS named in this application form is entitled to work in
the UK (and is not subject to conditions preventing him or her
from doing work relating to a licensable activity) and | have
seen a copy of his or her proof of entitlement to work, or have
conducted an online right to work check using the Home Office
online right to work checking service which confirmed their right
to work (please see note 15)

Signature _

Eugene McCrossan (May 12, 2023 13:34 GMT+1)

Date May 12,2023

Capacity | Chief OperatingOfficer

For joint applications, signature of 2" applicant or 2"? applicant’s solicitor or other
authorised agent (please read guidance note 13). If signing on behalf of the
applicant, please state in what capacity.

Signature

Date

Capacity

Contact name (where not previously given) and postal address for correspondence
associated with this application (please read guidance note 14)

Post town | Postcode ‘

Telephone number (if any) |

If you would prefer us to correspond with you by e-mail, your e-mail address (optional)
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Maps — 16 Goulston Street
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Photos — 16 Goulston Street
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ADDRESS LICENSABLE OPENING HOURS
ACTIVITIES

Satay Street Sale of Alcohol (on Monday to Sunday from

15 Goulston Street sales) 11:00 hours to 23:00

Monday to Sunday from
11:00 hours to 22:30
hours

hours

HappyDays)
44 Goulston Street

The sale by retail of
alcohol (on sales) and
Regqulated
Entertainment

Monday to Sunday 11 00
hrs to 23 00 hrs

Monday to Sunday 11 00
hrs to 23 00 hrs

(Aldgate Food & Wine)
122 Whitechapel High
Street

Sale of alcohol (off

sales)
Monday to Sunday from

07:30 hrs to 23:00 hrs

Monday to Sunday from
07:30 hrs to 23:00 hrs

(Travelodge Hotels Ltd)
6 — 13 Chamber Street

Alcohol (on & off sales),
Films
¢ Monday to Sunday,
00:00 hrs to 24:00
hrs (24 hours)

Late Night Refreshment
¢ Monday to Sunday,
23:00 hrs to
05:00hrs

Regqulated
Entertainment (Live

Music)

Live music within the

Reception Area, Chamber

Bar and Chamber

Restaurant.

e Monday to Sunday,

18:00 hrs to 23:00
hrs

Recorded Music
Recorded music will be
played throughout the
hotel licensed areas and
available in the hotel
bedrooms for residents at
any time.
¢ Monday to Sunday,
00:00 hrs to 24:00
hrs

¢ Monday to Sunday,
00:00 hrs to 24:00
hrs (24 hours)




e Non-residential
guests will be
permitted access
from 07:30hrs to
00:30 hrs

Note: However, New
Years Eve is subject to
the Regulatory Reform
(Special Occasion
Licensing) Order 2002.
Which means that while
that order is in effect the
premises may remain
open for the twelve hours
between 11pm on New
Years Eve and 11am on
New Years Day.

(Travelodge London
City)
20 Middlesex Street

The sale by retail of
alcohol (on & off sales —
room only)

Monday to Sunday 00:00
hours to 24:00 hours (24
hours per day)

Alcohol sales restricted to
hotel residents and bona
fide guests of hotel
residents between 23:00
hours to 10:00 hours (the
following day)

The provision of late
night refreshment
Monday to Sunday 23:00
hours — 05:00 hours

24 hours per day
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TOWER HAMLETS

-

Sent to: Communities Directorate
Public Realm

Licensing Authority: |

Applicant: | NG Licensing & Safety Team

Licensing and Safety Team
Environmental Health and Trading
Standards

4t Floor Tower Hamlets Town Hall
160 Whitechapel Road

London E1 1BJ

th
117 October 2023 Email: licensing@towerhamlets.gov.uk

My reference: PIEHTS/LIC/162720/LMI www.towerhamlets.gov.uk

Dear Licensing Authority,

Licensing Act 2003
New premise licence London Metropolitan University

16 Goulston Street E1 7TP

The Licensing Authority (acting a Responsible Authority) is making a representation against the
above application.

Special Cumulative Impact Policy for the Brick Lane

This special policy creates a rebuttable presumption that applications for the grant or
variation of premises licences or club premises certificates which are likely to add to the
existing cumulative impact will normally be refused following the receipt of representations,
unless the applicant can demonstrate in the operation schedule that there will be no negative
cumulative impacts with one or more of the licensing objectives.

The Council reviewed the Special Cumulative Impact Policy in 2021 and, following consultation,
decided it was still of the opinion that the concentration of licensed premises within Brick Lane area
was having a cumulative impact on the licensing objectives of crime and disorder and prevention of
public nuisance.

The Licensing Authority is of the view that the number, type and density of premises selling/supplying
alcohol for consumption on and off the premises and/or the provision of late night refreshment in the
Brick Lane is having a cumulative impact on the licensing objectives. Therefore, it is likely that
granting further licences would be inconsistent with the authority’s duty to promote the licensing
objectives. Thus, it has declared a cumulative impact assessment within these areas.

This Policy will be strictly applied and where relevant representations are received and it is
the view of the Council that the application will be refused. Applicants will need to
demonstrate that there are exceptional circumstances and that granting their application will
not negatively add to the cumulative effect on the Licensing Objectives within the Brick Lane
CIA if they wish to rebut this presumption.

The Special Cumulative Impact policy creates a rebuttable presumption that where relevant
representations are received by one or more of the responsible authorities and/or other persons



S

TOWER HAMLETS

-

against applications (Councillors, Members of the Public) within the CIA zones the application will be
refused.

Where representations have been received in respect to applications within the CIA zones the onus
is on the applicant to adequately rebut the presumption.

This special policy is not absolute and the Licensing Authority recognises that it has to balance the
needs of businesses with local residents. The circumstances of each application will be considered
on its merits and the Licensing Authority shall grant applications, when representations are not
received. The applicant should demonstrate that the operation of the premises will not add to the
cumulative impact on one or more of the following licensing objectives:

e Prevention of Crime and Disorder;
e Prevention of Public Nuisance.

Therefore, applicants will be expected to comprehensively demonstrate why a new or varied licence
will not add to the cumulative impact. They are strongly advised to give consideration to mitigating
potential cumulative impact issues when setting out steps they will take to promote the licensing
objectives in their operating schedule.

Possible exceptions to the Brick Lane and Bethnal Green Cumulative Impact Assessments
e Applications for licences for small premises with a capacity of fifty persons or less who only
intend to operate within framework hours, and that;

o Only have consumption of food (late night refreshment) and drink (alcohol) on the
premises only,

o Only provide Off sales of food (late night refreshment) and drink (alcohol) for delivery
(i.e. not for take away),

and,

o Have arrangements to prevent vertical drinking, for example fully seated venues;

e Applications for licences that are not alcohol led (e.g. Hairdressers wanting to provide alcohol
to clients during their hair cut/treatments),

e Applications for licences where the applicant has recently surrendered a licence for another
premises of a similar size and providing similar licensable activities in the same CIA Area.

Licensing Authority will not consider the following as possible exceptions:
¢ that the premises will be well managed and run,
¢ that the premises will be constructed to a high standard,
¢ that the applicant operates similar premises elsewhere without complaint.

Licensable activities and times

The Licensing Authority has had regard to the Guidance to the Act when determining this policy. The
end times set out in the policy are not (and should not be regarded as) the ‘usual’ or ‘normal’ terminal
hour for licensable activities in the Borough. Instead, the framework hours’ serve to identify cases
where the Licensing Authority will pay particular regard to the likely effect on the local neighbourhood
of carrying out the proposed licensable activities during the hours applied for. Applications for hours
up to the end of the Framework Hours will not automatically be granted. This policy will be applied
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only where relevant representations are made. Each case will be considered on its merits.

e Sunday — 06:00 hours to 22:30 hours
e Monday to Thursday — 06:00 hours to 23:30 hours
e Friday and Saturday — 06:00 hours to 00:00 hours (midnight)

Applications in respect of premises licences and club premises certificates to authorise licensable
activities outside the framework hours, and in respect of which relevant representations are made,
will be decided on their own merits and with particular regard to the following.

a) The location of the premises and the general character of the area in which the
premises are situated. (i.e. does the area include residential or business premises likely
to be adversely affected).

b) The proposed hours during which licensable activities will be take place and the
proposed hours during which customers will be permitted to remain on the premises.

c) The adequacy of the applicant’s proposals to address the issues of the prevention of
crime and disorder and the prevention of public nuisance.

d) Where the premises have been previously licensed, the past operation of the premises.

e) Whether customers have access to public transport when arriving at or leaving the
premises at night time and in the early hours of the morning.

f)  The proximity of the premises to other licensed premises in the vicinity and the hours
of those other premises.

The Home Office guidance

under Section 182 of the Licensing Act2003 (8.42) says:

“Applicants are, in particular, expected to obtain sufficient information to enable them to demonstrate,
when setting out the steps they propose to take to promote the licensing objectives, that they
understand:

+ the layout of the local area and physical environment including crime and disorder hotspots,
proximity to residential premises and proximity to areas where children may congregate;

* any risk posed to the local area by the applicants’ proposed licensable activities; and

« any local initiatives (for example, local crime reduction initiatives or voluntary schemes

including local taxi-marshalling schemes, street pastors and other schemes) which may help to
mitigate potential risks.”

Application:

The applicant has described the application as being for, a mix of events taking place on the campus
which encompass but not limited to student events, art shows, exhibitions and commercial events.
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The applicant has applied for:

Regulated entertainment:
e Plays (inside and outdoors)
Monday to Thursday from 08:00 hours to 23:00 hours
Friday to Saturday from 08:00 hours to 00:00 hours
Sunday from 08:00 hours to 22:00 hours

(Amplified sounds outside during the summer)

e Films (inside and outdoors)
Monday to Thursday from 08:00 hours to 23:00 hours
Friday to Saturday from 08:00 hours to 00:00 hours
Sunday from 08:00 hours to 22:00 hours

(Amplified sounds used outside in the courtyard area (Summer) 09:00- 23:00 hours)

e Live and recorded music (inside and outdoors)
Monday to Thursday from 08:00 hours to 23:00 hours
Friday to Saturday from 08:00 hours to 00:00 hours
Sunday from 08:00 hours to 22:00 hours

(Amplified sounds used outside in the courtyard area 09:00- 00:00 hours)

e Nonstandard timing
New Year’s Eve, New Year’'s Day for 24hrs for all licensing activities

e Performances of dance (inside)
Monday to Thursday from 08:00 hours to 23:00 hours
Friday to Saturday from 08:00 hours to 00:00 hours
Sunday from 08:00 hours to 22:00 hours

e Sales of Alcohol (on sales only)
Monday to Thursday from 10:00 hours to 23:00 hours
Friday to Saturday from 10:00 hours to 00:00 hours
Sunday from 10:00 hours to 22:00 hours

¢ Nonstandard timing
Except on:

Friday — Sunday preceding a Bank Holiday
New Year’s Eve, New Year's Day for 24hrs for all licensing activities
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The applicant has not acknowledged that the premises falls within a CIA. There is insufficient
information on how they intend to uphold the licensing objectives in regards to public nuisance within
the CIA. The applicant has not demonstrated how the premises will not have a negative effect on the
already saturated area.

The outdoor area during summer months, being used for amplified activities until as late as 00:00
hours, is likely to impact on the local residents and other businesses within close proximity by
causing a noise nuisance and therefore this Responsible Authority has great concerns as to how this
will be managed effectively.

On a balance of probability, this Authority is concerned by the addition of this premises selling alcohol
within the CIA, potentially adding to the existing anti-social issues in the area. The addition of alcohol
could cause customers to be in high spirits when leaving the premises and therefore potentially
undermining the licensing objectives.

If the applicant is unable to prove to the Licensing Sub-Committee, through the implementation of
appropriate conditions within the Operating Schedule, that the granting of the application will not
undermine the licensing objectives; then the application should be rejected. However, if the Sub-
Committee is minded to grant a licence, then | would ask that the following conditions be attached:

1. The premises shall install and maintain a comprehensive CCTV system as per the minimum
requirements of the Tower Hamlets Police Licensing Team. All entry and exit points will be
covered enabling frontal identification of every person entering in any light condition. The CCTV
system shall continually record whilst the premises is open for licensable activities and during
all times when customers remain on the premises. All recordings shall be stored for a minimum
period of 31 days with date and time stamping. Viewing of recordings shall be made available
immediately upon the request of Police or authorised officer throughout the entire 31 day period.

2. A staff member from the premises who is conversant with the operation of the CCTV system
shall be on the premises at all times when the premises are open. This staff member must be
able to provide a Police or authorised council officer copies of recent CCTV images or data with
the absolute minimum of delay when requested.

3. An incident log shall be kept at the premises, and be available on request to the Police or an
authorised officer. It must be completed within 24 hours of any incident and will record the
following:

a) all crimes reported to the venue;

b) all ejections of patrons;

¢) any complaints received concerning crime and disorder;
d) any incidents of disorder;

e) all seizures of drugs or offensive weapons;

f) any faults in the CCTV system;

g) any refusal of the sale of alcohol;

h) any visit by a relevant authority or emergency service.
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4. A Challenge 21 proof of age scheme shall be operated at the premises where the only
acceptable forms of identification are recognised photographic identification cards, such as a
driving licence, passport or proof of age card with the PASS Hologram.

5. Appropriate communication will be maintained with students and guests, reminding them to
leave the premises quietly and notices to that effect will be displayed in the exit areas.

6. Where the premises are open for licensable activities on any day after 20:00 hours, from 21:00
hours, SIA Door Supervisors shall be employed, on the basis of a risk assessment, at the
premises until 30 mins after close. Further when engaged, all SIA licensed door supervisors will:

a) wear their SIA badges;

b) be equipped with closed circuit radios;
and

c) when stationed outside the premises, wear high visibility jackets or vests.

d) ask customers not to stand around talking in the street outside the premises and ask
customers to leave quickly and quietly.

e) will check the toilets every 30 mins and these checks are to be documented, this condition
is of nil effect if the toilets are staffed by a toilet attendant.

f) Sign in in a register at the start of their shift and sign out at the end of their shift. In this
log they will, confirm their full name, date of Birth, SIA registration number, and Contact
details (phone number and email address).

g) remain on duty for half an hour after the close the venue to ensure all patrons are
dispersed from the area.

h) monitor any patrons who are in a designated smoking area.
i) will have control of clickers ensuring that the venue is not over capacity at any time.
Smokers must be included in the clicker count.
7. When SIA are employed at the premises the licence holder will:
a) keep a photographic copy of each SIA door supervisor's badge, this will be produced
upon request to the Metropolitan Police.
b) Employ a minimum of one (1) female SIA door supervisor, where possible; where this is

not possible the licence holder will confirm the reasons in an incident report.

8. There shall be always at least one personal licence holder on duty on the premises from 20:00
hours until close when the premises are authorised to sell alcohol.

9. No noise shall emanate from the premises nor vibration be transmitted through the structure of
the premises which gives rise to a nuisance.
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10. Notices shall be prominently displayed:

a) at the main exit and the events exit requesting patrons to respect the needs of
residents and leave the area quietly.

b) in the bar area stating that the premises has a zero tolerance towards drugs and
weapons.

c) in the bar area warning of potential criminal activity such as theft that may target
customers.

d) in the bar area advising customers that the premises operates a Challenge 21 proof
of age scheme.

11.The premises licence holder will ensure that all bar staff are trained commensurate with their
roles at the premises including:

a) The Licensing Act 2003, responsibilities in supporting the four key objectives.
b) Crime Scene Preservations
c) Welfare and Vulnerability Engagement (WAVE) training

12.The premises licence holder will ensure that records of staff training are kept and, subject to the
Data Protection act 2018, made available to Responsible Authority Officers on request.

13.The premises licence holder will ensure that refresher training is provided every 6 months.

14.Deliveries of materials necessary for the operation of the bar business
shall be carried out at such time or in such a manner as to prevent nuisance and disturbance to
nearby residents.

15.The premises licence holder will devise and maintain the following policies:

a) Dispersal
This policy will include but not limited to:

i.  How patrons leaving the premises will be directed away from the premises;
ii. How patrons will be informed of the services of taxi and private hire operators;
iii.  What staff will be responsible for supervising those leaving the premises and how they
will supervise such persons;
iv.  Any ‘wind’ down periods;
V. Methods to prevent re-entry to the premises;
vi.  How bottles and glasses will be prevented from being removed from the premises.

b) Security
This policy will include but not limited to:

Clear expectations of staff roles (including the DPS, managers/supervisors and door
supervisors);

Staff training regarding identification of suspicious activity and what action to take;

c¢) Drugs, this will be a zero-tolerance policy with regard to the use/possession of controlled
drugs and psychoactive substances Including but not limited to:
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I. Dealing with patrons suspected of using drugs on the premises;
il. Scrutiny of spaces including toilets or outside areas;

iii. The handling of items suspected to be illegal drugs or psychoactive substances.
iv. Steps taken to discourage and disrupt drug use on the premises
2 Steps to be taken to inform patrons of the premises drug policy/practice.

16.When the premises is open past 22:00 they shall operate a last admittance policy for patrons
whereby the last patron shall be admitted to the premises 60 minutes before closing time.

17.Loudspeakers shall not be located in the entrance lobby or outside the premise building.

18.In any area where regulated entertainment is provided, all windows and external doors shall be
kept closed at any time when regulated entertainment takes place, except for the immediate
access & egress of persons.

19.The external areas including the courtyard shall not be used after 21:30 hours, except for patrons
permitted to temporarily leave and then re-enter the premises, e.g., to smoke, and shall be
limited to 20 persons at any one time from 21:30 until close.”

20.No noise generated on the premises, or by its associated plant or equipment, shall emanate
from the premises nor vibration be transmitted through the structure of the premises which gives
rise to a nuisance.

Yours faithfully

Lavine Miller-Johnson
Licensing Officer
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From: Tim Hung

Sent: 11 October 2023 16:32

To: Licensing

Subject: New Premises Licence Application London Metropolitan University - 16 Goulston

Street London E1 7TP - MA 162720

Follow Up Flag: Follow up
Flag Status: Completed

Dear Licensing,
Hope you are well

2. | have considered the premises license application for — London Metropolitan University 16
Goulston Street, London, E2 9BU or and the potential impact of public nuisance and measures to
prevent noise generated from within the premises which could cause disturbance to people in the
vicinity. Consideration also has to be given to the fact that the premises is within Brick Lane
Cumulative Impact Zone.

3. There is insufficient information in the operating schedule of the licence application to show how
the applicant will promote the licensing objective for the prevention of public nuisance. The section
d in page 19 under public nuisance stated “ London Metropolitan University is sensitive to the
needs and expectations of residents and businesses in the vicinity. We are committed to
minimising any disturbance associated with our premises and will work with the local authority to
prevent public nuisance by promoting effective management and operation of our venue.” These
statements are general and not sufficient for considering the impact on public nuisance from the
premises, which is so close to residential properties opposite to the premises.

Noise Sensitive premises: in close proximity to residential flats.

4. In conclusion, Environmental Protection does not support the application for the following
reasons:

- The applicant has not provided sufficient information to show how they will promote the licensing
objective for the prevention of public nuisance.

- The premises is located in Brick Lane Cumulative Impact Zone.

- There is great likelihood of disturbance to residential premises.

5. If the committee are minded granting this application, | would ask the follow conditions: -
« No noise shall emanate from the premises nor vibration be transmitted through the
structure of the premises, which gives rise to a public nuisance.
« Notices shall be prominently displayed at all exits requesting users to respect the needs of
local residents and businesses and leave the area quietly. And no loitering of users outside
the premises .
Thanks and best regards,

Name: Tim Hung



Position: Environmental Protection Officer
Noise Team

Communities Directorate

Environmental Health and Trading Standards
4 th Floor Tower Hamlets Town Hall

160 Whitechapel Road

London E1 1BJ

www.towerhamlets.gov.uk

For administrative reasons and to help us manage our cases more effectively, please direct future emails to our
enquiries email address environmental.protecton@towerhamlets.gov.uk

That way, they are logged automatically and we can pick up from within the system. When they come into our
Inboxes, our responses are delayed due to other internal email traffic.

Follow us on:
Facebook | Twitter | Linkedin | Instagram

Construction Code of Practice 2023

e Development with Planning Permission granted and subject to Planning Conditions isst
London Borough adoption of the new Code will continue to operate under the conditions for working hc

of Tower Hamlets ; :
e of Construction Practice 2006.
Code of Construction

Practice Permitted to work Saturdays without s61 Agreement (8am to 1pm only)

e Development granted Planning Approval after the 26 April 2023 and subject to Plann
required to adhere to working hours as set out above and in the Code of Construction

s61 Agreement required for works on Saturdays, Sundays, Bank Holidays, or Public Holi

e Developments seeking amendments to Planning Approvals issued prior to 26! April 20
Working Hours imposed if relevant to the details being amended.

e For more information, please click on the cover page of the Code of Construction Pract

To apply for all Control of Pollution Act 1974 Section 61 consents, dispensations and variations please apply here.
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From: Maruf Ahmad <_

Sent: 22 August 2023 22:28

To: Licensing

Subject: Re: London Metropolitan University, 16 Goulston Street, London E1 7TL
Categories: Purple Category

Dear Licensing team,

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: Amtor Ali

address: [



Appendix 9



Corinne Holland

From: awmal Hussain <[ -

Sent: 22 August 2023 23:28

To: Licensing

Subject: Reference: CLC/EHTS/LIC/161597
Categories: Purple Category

Reference: CLC/EHTS/LIC/161597

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: afruja begum

address: [N
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From: wmal Hussain |-

Sent: 22 August 2023 23:18

To: i i

Cc:

Subject: Reference: CLC/EHTS/LIC/161597
Categories: Purple Category

Reference: CLC/EHTS/LIC/161597

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: akmal hussain

address: [N
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From: mp ashiqui 51z < |

Sent: 25 August 2023 14:45

To: Licensing

Subject: Re: London Metropolitan University, 16 Goulston Street, London E1 7TL
Categories: Purple Category

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Many thanks

MD Ashiqul islam
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From: akarim

Sent: 19 August 2023 21:36

To: Licensing

Subject: Complain of premises license

This is a compliant regarding your premises licence of 16 Goulston Street. The success of this premises licence would
enable a higher rate of nuisance for the local residents of this area as it would allow people to harass, create
unwanted noise and create anti-social behaviour.

This same premises licence was granted some time ago on the corner of Old Castle Street which had a profound
disturbance to the residents of the local area. Loud music, late night raves and anti-social behaviour took place and
it effected the local residents mentally through after hours excessive noise such as shouting and screaming.

On behalf of the residents of Herbert and Jacobson House, we would like you to reconsider the proposal of a
premises licence and reject this application on the fact that it would cause more harm than good for the residents of
the local area. There are a lot of elderly people living here as well as a number of children here alongside night-shift
workers who all will be negatively impacted if this proposal goes through.

Yours sincerely, the Family of Abdul Karim residing on_
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From: Atikur Khan <

Sent: 24 August 2023 19:41

To: Licensing

Subject: London Metropolitan University, 16 Goulston Street, London E1 7TL
Categories: Purple Category

Dear Licensing team

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: Atikur Rahman Khan

address: [
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From: asntaque miah |

Sent: 23 August 2023 00:16

To: Licensing

Subject: Ref no. CLC/EHTS/LIC/161597
Categories: Purple Category

Dear Licencing team

Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing in regards to the premises application above. | am writing to object this proposal. Our local area is
already overloaded with establishments the provide and sell alcohol. We have seen in the past that by having these
businesses so close to the local community leads to vandalism in the area such as vomiting and urinating at the

gates near the flats.

There is already a pub at the end of the road and the local residents are already disturbed from loud noise and anti-
social behaviours at all hours of the day and late night.

We would like a community where the residents and especially children are able to feel comfortable and safe.
Granting this application will only increase noise disturbance and issues of drunken and antisocial behaviour,
littering and potential crime.

| would urge that the committee refuse this application.

Kind Regards

Ashfaque Miah
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From:
Sent:
To:
Subject:

Categories:

ataur rahman <

24 August 2023 19:56
Licensing

Fwd:

Purple Category

Sent from my iPhone

>

> Dear Licencing team

>

> Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

> Reference: CLC/EHTS/LIC/161597

> | am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

>

> Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.
>

> Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

>

>

>

> | would urge that the committee refuse this application.

>

>

>

> Thank you

>

>

>

> Name: ATAUR RAHMAN

>

> address: |

>

>

> Sent from my iPhone
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From: Alex Gordon Shute <_

Sent: 08 September 2023 10:30

To: Licensing

Subject: Licensing application: London Metropolitan University, 16 Goulston Street and Old
Castle St

Follow Up Flag: Follow up

Flag Status: Completed

Dear Licensing Team

| write to object to the licensing application submitted by London Metropolitan University for 16 Goulston St and Old
Castle St.

My reasons for objection are:

1.

The site is located within the CIZ of the Spitalfields & Banglatown Ward. The principle of the CIZ is to
acknowledge the saturation of licensed premises for the ward and operate a ‘one in, one out’ basis. The scale
of the licence which London Metropolitan University have applied for (a venue for 500 people) should mean
quite a number of licensed premises elsewhere in the ward ceasing to operate. As this isn't what's planned,
this new licence should not be granted. The saturation from this scale would overwhelm the area.

The application is for ‘indoor and outdoor’ live music and plays. This style of event causes the maximum
disruption and noise disturbance to local residents (including students not attending the event and trying to
sleep). The outdoor element is particularly harmful to locals.

The timing of the licence makes it horribly disruptive to residents and others. Alcohol from 11am until 2am
and music until 10pm or 11pm creates huge noise disturbance and likely ASB issues. The demographic of
those attending the events is a demographic particularly inclined towards excessive drinking and drug taking,
and then ASB which results from being so out of control. It could not be worse for local residents.

The area around Goulston St and Old Castle St is one of the areas within Tower Hamlets where there is
ongoing development of high value commercial real estate in the borough — a real financial and development
‘win’ for Tower Hamlets. To have (likely) drunk and drug-high students and members of the public causing
ASB through the early hours of morning, and then leaving a trail of ASB issues after them for office workers to
encounter on their way into work, will do the Borough no good, and may depress land values and the
attractiveness for office tenants such as BT, whose headquarters are 100 yards from this site.

This area is already an ASB hotspot for the Ward. It is on the Neighbourhood Policing’s ‘top 3 list’ of priority
areas because of its historic problems and the ongoing issues and difficulties for residents from ASB and drug
dealing. This licence for alcohol and live events would make that problem significantly worse.

| entreat the Licensing Committee to reject the application.

Best wishes

Alex

rdon Shut
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From: ian wiliams <[

Sent: 08 September 2023 11:24

To: Licensing

Subject: Licensing application: London Metropolitan University, 16 Goulston Street and Old
Castle St

Follow Up Flag: Follow up

Flag Status: Completed

Dear Licensing Team

The London Metropolitan University has submitted a licensing application for 16 Goulston Street and Old Castle
Street.

| would like to object to the application; my reasons are:

The site is in an area that is already an ASB hotspot; and is on the Neighbourhood Policing's 'top 3 list' of priority
areas because of its historic problems. The grant of this application would in my view exacerbate the ongoing issues
and difficulties for residents from ASB and drug dealing.

The site is located within Spitalfields & Banglatown's CIZ. The principle of the CIZ is to take account of the saturation
of licensed premises for the ward and operate a 'one in, one out' basis. The scale of the licence applied for (a venue
for 500 people) should mean quite a number of licensed premises elsewhere in the ward ceasing to operate. This is
not what is proposed; so as saturation of this scale is likely to overwhelm the area, | suggest that the application
should be rejected.

| notice that the application is for both indoor and outdoor live music and plays. The outdoor element would be
particularly harmful to residents. It causes the maximum disruption and noise disturbance to locals (including
students not attending the event and trying to sleep).

The total of hours requested in the application is likely to be very disruptive to locals. Alcohol from 11am until 2am
and music until 10pm or 11pm creates noise disturbance on a large scale; and ASB issues are likely to follow. People
attending this kind of event come from a demographic attracted towards excessive drinking and drug taking,

and ASB is the result.

The area around Goulston and Old Castle Streets is one of the areas within Tower Hamlets where there is ongoing
development of high value commercial real estate in the borough - a real financial and development 'win' for Tower
Hamlets. It will do the Borough no good to have a nearby source of ASB into the early hours of morning, the results
of which office workers will encounter on their way into work.

My conclusion is that this application should be rejected on its current proposed terms and | urge the Licensing
Committee to reject it.

Please would you redact my address from any electronic publication of this letter. Many thanks.

Alan Williams
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From: Avurorao <[

Sent: 25 August 2023 14:52

To: Licensing

Subject: London Metropolitan University, 16 Goulston Street, London E1 7TL
Categories: Purple Category

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Abutorab Islam
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From:
Sent:
To:
Subject:

Categories:

Dear Licencing team

amina begur <[ -

23 August 2023 00:34
Licensing
Ref: CLC/EHTS/LIC/161597

Purple Category

Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing in regards to the premises application above. | am writing to object this proposal. Our local area is
already overloaded with establishments that provide and sell alcohol. We have seen in the past that by having these
businesses so close to the local community leads to vandalism in the area such as vomiting and urinating at the

gates near the flats.

There is already a pub at the end of the road and the local residents are already disturbed from loud noise and anti-
social behaviours at all hours of the day and late at night.

We would like a community where the residents and especially children are able to feel comfortable and safe.
Granting this application will only increase noise disturbance and issues of drunken and antisocial behaviour,

littering and potential crime.

| would urge that the committee refuse this application.

Kind Regards

Amina Begum

Sent from Qutlook for Android
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From: Aysha Hussain <[

Sent: 23 August 2023 12:28
To: Licensing

Subject: Objecting premises
Categories: Purple Category

Ref no. CLC/EHTS/LIC/161597

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.
Thank you

Aysha Hussain

'
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From: Farjana Chowdhury <_>

Sent: 22 August 2023 23:20

To: Licensing

Subject: Reference: CLC/EHTS/LIC/161597
Categories: Purple Category

Reference: CLC/EHTS/LIC/161597
Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: farjana chowdhury

address: [N
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Corinne Holland

From: Ferdousi Chowdhury _>

Sent: 24 August 2023 14:54

To: Licensing

Subject: Licensing team: 16 Goulston Street
Categories: Purple Category

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name:

Ferdousi Chowdhury

Address:
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Corinne Holland

From: Guiam roj <[

Sent: 24 August 2023 19:58

To: Licensing

Subject: Re: London Metropolitan University - 16 Goulston Street, London E1 7TL
Categories: Purple Category

Dear Licensing Team,
| am writing to object to the premises application for the above
the area is already oversaturated with establishments that provide sell alcohol.

Local residents already suffer from noise nuisance and anti social behaviours
at all hours of day and nights.

Granting this application will only add to the ever-increasing issues of drunken behaviour and
Alcohol related antisocial behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Mr Gulam Raju & Mrs Jusna Begum




Appendix 24



Corinne Holland

From: Avaur roo <[ -

Sent: 25 August 2023 00:46
To: Licensing
Categories: Purple Category

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: Husna Bibi

address: [

Sent from Qutlook for Android
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Kathy Driver

From: Licensing

Sent: 22 August 2023 17:57

To: Kathy Driver

Subject: FW: London Metropolitan University, 16 Goulston Street, London E1 7TL

From: Kabir Ahmed < -

Sent: Tuesday, August 22, 2023 5:56 PM
To: Licensing <Licensing@towerhamlets.gov.uk>
Subject: London Metropolitan University, 16 Goulston Street, London E1 7TL

Dear Licencing team

Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this ap[plication will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.
Thank you
Kabir Ahmed

Sent from Outlook
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Corinne Holland

From: Atikur Khan <_>

Sent: 24 August 2023 19:49

To: Licensing

Subject: London Metropolitan University, 16 Goulston Street, London E1 7TL
Categories: Purple Category

Dear Licensing team

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: Khanom Begum

address: [
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Corinne Holland

From: cumkum I5iam <

Sent: 25 August 2023 14:55

To: Licensing

Subject: London Metropolitan University, 16 Goulston Street, London E1 7TL
Categories: Purple Category

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day
and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol
related antisocial behaviour and crime.

| would request that the committee refuse this application.

Thanks for your cooperation

Kumkum Islam
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Corinne Holland

From:

Sent: 29 August 2023 17:45

To: Licensing

Subject: 16 Goulston Street license
Follow Up Flag: Follow up

Flag Status: Completed

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name:

Musa Ahmed Chowdhury

Address:

Sent from my iPhone
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Corinne Holland

From: ijanur Rahman <[

Sent: 23 August 2023 00:17

To: Licensing

Subject: Reference: CLC/EHTS/LIC/161597
Categories: Purple Category

Reference: CLC/EHTS/LIC/161597

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: MD Mijanur Rahman

address: [N



Appendix 30



Corinne Holland

From: wrussain <[

Sent: 22 August 2023 23:25

To: Licensing

Subject: Reference: CLC/EHTS/LIC/161597
Categories: Purple Category

Reference: CLC/EHTS/LIC/161597

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: moin uddin

address: [N
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Corinne Holland

From: Ma Asaduzzaman <[

Sent: 23 August 2023 00:05
To: Licensing
Categories: Purple Category

Ref no. CLC/EHTS/LIC/161597

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: md Asaduzzaman

address: [

Sent from Yahoo Mail for iPhone
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Corinne Holland

From: Muhammad Uddin <_>

Sent: 24 August 2023 19:37
To: Licensing

Subject: CLC/EHTS/LIC/161597
Categories: Purple Category

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL.

| am writing to object to the premises application for the above.

My address is _and our area already has a lot of issues with alcohol driven anti social

behaviour which this application will contribute to.

Students are not known to be responsible drinkers and there is no assurance from the university that they will put in
adequate safeguards in place to protect against anti social behaviour and the harms of alcohol in young people.

| would urge that the committee refuse this application.

Thank you
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Corinne Holland

From: Nahian Osmani <[ -

Sent: 29 August 2023 19:19

To: Licensing

Subject: 16 Goulston Street license
Categories: Purple Category

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.
Thank you
Name:

Nahian Osmani

Address:

—
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Corinne Holland

From: phoenix Jonnson <[

Sent: 23 August 2023 04:32

To: Licensing

Subject: Reference: CLC/EHTS/LIC/161597
Categories: Purple Category

Reference: CLC/EHTS/LIC/161597

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: Phoenix Johnson

address: [
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Corinne Holland

From: Razzak Ahmed <_>

Sent: 23 August 2023 00:19

To: Licensing; Licensing

Subject: London metropolitan university 16 Goulston Street E1 7TL
Categories: Purple Category

Ref no. CLC/EHTS/LIC/161597

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: Razzak Ahmed

address: [N

Sent from Outlook for Android
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Corinne Holland

From: roksana begun <[ -

Sent: 23 August 2023 11:28

To: Licensing

Subject: Ref no. CLC/EHTS/LIC/161597
Categories: Purple Category

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever-increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.
Thank you

Name: Roksana Begum

address: |

Sent from Outlook for iOS
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Corinne Holland

From: vakuo meah <[

Sent: 21 August 2023 15:06

To: Licensing

Subject: London Metropolitan University, 16 Goulston Street, London E1 7TL
Follow Up Flag: Follow up

Flag Status: Completed

Dear Licencing team,
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: Rufia Khatun

Address:
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Corinne Holland

From: runel mich <[

Sent: 24 August 2023 18:54
To: Licensing

Subject: Licence

Categories: Purple Category

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: Ruhel Miah

Address:

Sent from Qutlook for Android
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Corinne Holland

From: Rayyan osmani <[

Sent: 29 August 2023 19:24

To: Licensing

Subject: Fwd: 16 Goulston Street licence
Categories: Purple Category

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name:
Rayyan Osmani

address: |

Sent from Qutlook for Android
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Spitalfields Residents Against Anti-Social Behaviour (SPIRE)

www.spirespitalfields.com

Spitalfields and Banglatown Ward Panel

12t September 2023

London Borough of Tower Hamlets
Licensing Team

Environmental Health & Trading Standards
licensing@towerhamlets.gov.uk

Sent via E-Mail

Re: Formal Objection to Proposed Premise Application and Licence for London Metropolitan
University, 16 Goulston Street, London, E1 7TP

Dear Licensing Team

| am writing on behalf of Spitalfields Residents Against Anti-Social Behaviour (“SPIRE”), a community
group established in 2012, which represents individuals and, at least, six of the largest resident
associations including, Exchange Building Residents Association, St George's Residents Association,
Spitalfields Community Group (SCG), Spitalfields Market Residents Association (SMRA), Norton
Folgate Community Group (NFCG), and Spitalfields Society, in Spitalfields and Banglatown (“the
Ward”).

SPIRE reviews all new and/or amended applications for alcohol licenses in the Ward to ensure the
interests of individuals and groups it represents are not negatively impacted by any such
application(s).

Specifically, SPIRE reviews all new and/or amended applications for alcohol licenses to ensure they
do not contravene applicable law, guidelines, and/or other acceptable practices for alcohol licenses
in the Ward. This includes, but not limited to, the appropriate enforcement of the Brick Lane
Cumulative Impact Assessment (CIA), which applies to a majority of the Ward.

Where reasonable and possible, SPIRE attempts to first address any concerns and/or objections
directly with the individual or party making an application for a new and/or amended alcohol
license. Formal objections are only typically made to the London Borough of Tower Hamlets (LBTH)
in situations where concerns and/or objections remain unresolved after direct contact with an
applicant or if an applicant chooses not to engage with SPIRE.

SPIRE is a ‘pro-commerce’ community group and supports the careful balance of a vibrant, diverse,
and commercial ward with the needs of residents and visitors to appreciate a safe, clean, and
liveable neighbourhood free from anti-social behaviour and related issues.
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Consequently, when a formal objection is raised by SPIRE, such as the case detailed below, it has
been carefully considered and represents a substantial number of constituents in the Ward.

| am also writing on behalf of the Spitalfields and Banglatown Ward Panel of which | am also current
Chairman. As part of my responsibilities working closely with the Metropolitan Police (MET), local
businesses, residents, council, and social services, | am tasked with helping to monitor activities in
the ward which may contribute to both crime and anti-social behaviour (ASB). Furthermore, | am
tasked with helping to identify priorities and potential solutions to deal with such issues.

In my capacity as Ward Panel Chair for Spitalfields and Banglatown, | have access to current statistics
about crime and ASB which is most impacting the ward at any given time. As such, | have detailed
knowledge of hotspots and problem areas in the ward which are at the heart of focus with work
across our partners in the MET, council, social services, and broader community.

Formal Objection

A formal objection is raised to the proposed application for licence of London Metropolitan
University, 16 Goulston Street, London, E1 7TP (“the Premise”).

The Premise is proximally near one of the Ward’s most prolific hotspots for antisocial behaviour, The
Brune Estate, and is an area of great concern. The Brune Estate has been in the top three priorities,
due to ASB and crime, for the Safter Neighbourhood Team (SNT) of the MET for the ward over the
past two years.

The Premise is also located within the CIA for Brick Lane where new and varied premise licenses are
meant to be limited, if not prohibited, based on the over saturation of businesses involved with the
sale of alcohol and entertainment, attributable to the Ward’s current issues with antisocial
behaviour.

While no priority is suggested by the order below, our objections are based on the following issues
and observations from reviewing the proposed application for the Premise.

Patron Quantity: The application repeatedly highlights that the provisions requested are for up to
500 people. There are few, if any, venues in the Ward which accommodate this number of people.
Equally, while in some instances the application refers to events for university students, staff, and
their guests, there is also mention of commercially letting the premise for other events (e.g. film
previews) which opens up the venue to an unlimited and unknown population of participants.

The sheer volume of participants at the venue gives rise to many concerns including but not limited
to: (i) noise nuisance of the coming and going of such large numbers of people, (ii) noise nuisance
related to such high concentration of such a large group of people, (iii) loitering that may ensue
around the Premise by those associated with the venue, and (iv) drunken and antisocial behaviour of
arriving and departing guests of the Premise. No mention of permanent security is made to ensure
that venue participants are handled in ways to control risk factors for local businesses and residents.

Relentless Amplification of Entertainment: The application seeks amplified sound for plays, films,
and dance performance seven days a week until midnight. Equally, amplified live and recorded
music is requested until 23:00 Monday through Thursday, Midnight on Friday and Saturday, and
22:00 on Sunday. Worse, the application looks for exception on Bank Holidays and the Friday,
Saturday, and Sunday preceding Bank Holidays whereby such amplification is permitted 24 hours a
day! To further concerns, the amplification is recorded for both internal and external (outdoor) use.
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If the license is granted there would be little to no reprise for local residents and businesses from
amplified entertainment. Worse, on bank holidays and the days preceding, when local residents are
likely home from work they would be subjected to 24 hour noise nuisance without restriction (based
on the license application).

Alcohol Sales and Late Night Refreshment: The application seeks late night refreshment and alcohol
sales seven days a week until 2:00 a.m. Further, it is presumed that as the facility can accommodate
up to 500 people that sales would be available to a very sizable population. Worse, the hours listed
for the sale of alcohol start at 10:00 a.m. seven days a week.

In short, the application is for what would be the Ward’s largest bar! This is inconceivable given the
fact the premise is in the CIA for Brick Lane. The fact the applicant is seeking to sell alcohol from
10:00 a.m. is concerning and wishes to continue to sell until 2:00 a.m. (well after any other licensed
bar in the area) is more than concerning. What purpose does sales of alcohol have at 10:00 a.m.?

Local businesses and residents must already deal with ASB caused by disrespectful bar patrons who
are leaving local establishments between 23:00 and Midnight. Under the current license application,
they would now be subject to a further wave of disruption at an even more unsociable hour at 2:00
a.m. (and in large numbers!). Many of London’s tubes are closed at this time, leaving individuals
departing the venue to rely upon either waiting for private taxis or night buses, therefore, pushing
patrons who may have had too much to drink on the streets. This is bad for local businesses,
residents, the council, and local law enforcement.

Nature of (some) of the Proposed Entertainment: It is proposed that some of the likely
entertainment will include performances with semi-nudity, nudity, and drag queens. While most
certainly some forms of performance art include these aspects, there is great concern how far these
performances may go and the type of demographic attracted to such performances. No recognition
of this is acknowledged in the application.

Limited Detail About Prevention of Public Nuisance: The application completely glazes over how
the Premise intends to engage with local businesses and residents to address concerns, control risks,
and remedy issues that are caused as a result of the requests made in the application. Furthermore,
the application breezes over security requirements for events saying only that security will be
supplied where ‘it is required’. It is extremely unclear what warrants any singular event ‘requiring
security’ whereas another may not.

While both SPIRE and The Spitalfields and Banglatown Ward Panel recognise and support the
educational and cultural mission of The London Metropolitan University, it is unclear what, if any,
community engagement the university has undertaken in preparation of their license application. It
would appear that the application has not been well thought through in respect to the potential
impact to local businesses and residents, the Brick Lane CIA, and/or the licensing objectives of the
council. Itis clearly an application for the sole benefit of The London Metropolitan University with
little, or no, regard to the surrounding community. This is not only unfortunate but inconceivable
how licensing objectives in the borough can support such an application in its current form.

A license for a local hospitality business just around the corner from the Premise with a cover of 100
patrons was rejected by the licensing committee just this past year. The proposed application for
this premise is 5x an application which has already been found to be in violation of council licensing
objectives.
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A message has been left for Mr Eugene McCrossan, Chief Operating Officer, of The London
Metropolitan University, to discuss community concerns outlined in this letter. However, at the date
of submitting this formal objection we have not heard from Mr McCrossan.

It is difficult to imagine how a facility accommodating up to 500 people, serving alcohol will not
contribute to all current issues in the area including but not limited to additional risk and burden by
way of increased public nuisance and potential crime, disorder, health and safety of local residents
and visitors, noise, and antisocial behaviour. These are all the things which are meant to be
safeguarded by the implementation and effective monitoring and maintenance of the CIA for Brick
Lane

Please acknowledge that our initial objection has been received and that the contents of this letter
will be considered as part of the overall review process.

Yours sincerely

Randall Thiel
Chairman, SPIRE and Chairman, Spitalfields and Banglatown Ward Panel
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Corinne Holland

From: richard Timpson <[ -

Sent: 26 September 2023 17:55

To: Licensing

Subject: Licensing Representation - ref CLC/EHTS/LIC/162720
Follow Up Flag: Follow up

Flag Status: Completed

Dear Sir/Madam

| wish to object to aspects of the application from London Metropolitan University for a Premises Licence for
Regulated Entertainment, reference CLC/EHTS/LIC/162720.

My objection is based on my concern that this new licence may increase the possibility of public nuisance for the
many residential dwellings nearby, including my own.

| am particularly concerned about noise nuisance in what is a partially residential area. In particular | note the
application includes:
e Amplified sound/music, both live and recorded, in an outdoor space every day of the week until 23:00 or
00:00
e 24 hour amplified sound and alcohol licensing for three continuous days each and every Bank Holiday
weekend

| believe it wholly inappropriate and a significant potential noise nuisance to local residents to allow amplified live
and recorded in an outdoor space late into the night on such a regular basis. Likewise 24 hour licensing for alcohol
and amplified music for such long durations and so frequently is likely to cause both noise nuisance and an increase
to crime and disorder in the immediate area. While the area has a number of licensed premises it is my
understanding that none of these include regular outdoor music or 24 hour licenses other than at New Year. | would
suggest it is reasonable that the premises is required to apply for temporary licenses for these activities if required
and justified on an infrequent basis.

| would be grateful if the Licensing team would consider my objection and
1. not permit outdoor amplified live or recorded music at any time; and

2. limit 24 hour licensing to New Years only in line with other licenced premises in the area.

Kind regards

Richard Timison
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Corinne Holland

From: Sumaiyah Ahmed <_>

Sent: 29 August 2023 21:02
To: Licensing

Subject: Licensing authority
Categories: Purple Category

Dear whom it may concern,

We are the occupants, myself and my family at_ We understand

that this specific area has received a licensing authority to sell alcohol however we do not agree with this as there
are many occupants at Herbert house that are elderly/sick/disabled children who would be triggered by this loud
noise and entertainment coming from that address. Hope this gives you a valid representation of a few of the
occupants at Herbert house.

Yours thankfully,
Shafique uddin Ahmed.
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Corinne Holland

From: John and Sandy Critchley _

Sent: 11 September 2023 11:50
To: Licensing; Critchley, main; Critchley, Sandy
Subject: Licence Application from Londonndon Metropolitan University

Dear Licensing Team,

Licensing Application from London Metropolitan University, 16 Goulston Street and Old Castle
Street

I’m writing to register my objection to the licensing application from London Metropolitan
University for a licence to serve alcohol from 1000 to 0200 every day/night of the week, as well as to
conduct other activities and entertainments.

This application is unlikely to satisfy the provisions of the Licensing Act 2003, namely: the
prevention of crime and disorder, the protection of public safety, the prevention of public nuisance and the
protection of children from harm.

In addition, the premises are located within the Cumulative Impact Zone (CIZ) for Spitalfields and
Banglatown ward; this Zone is designed to operate on a ‘one in, one out’ basis and would, if this licence
were granted, require one or probably more of the existing licences in the area to be surrendered. They are
also close to a primary school on Commercial Street.

One of the major factors behind my objection is the sheer scale of the application: multiple types of
activity hosting up to 500 people on every day of the week, not just for students but for ordinary members of
the public; this potentially would allow a massive, noisy messy event to take place at the premises not just
occasionally but every day and night, causing disturbance and annoyance to local residents and routine
visitors as well. And the hours applied for are ridiculously long. This sounds like sheer hell for locals!

We have suffered in Spitalfields from the plague of anti-social behaviour. But the CIZ and a greater
focus from the police have in the past few years made a big difference. Granting this licence as it stands
would undermine this protective shield and risk reverting to the Wild West conditions of the past.

I therefore ask the Licensing Committee to reject this application.

With best regards,
Sandy Critchley
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Corinne Holland

From: seicul Hoque <[

Sent: 24 August 2023 22:31

To: Licensing

Subject: Reference: CLC/EHTS/LIC/161597
Categories: Purple Category

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever-increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: Saidul Hoque

address: [

Sent from Qutlook for Android
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Corinne Holland

From: mp shafiqut 1slam <[

Sent: 25 August 2023 14:50

To: Licensing

Subject: London Metropolitan University, 16 Goulston Street, London E1 7TL
Categories: Purple Category

Hello Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: Md Shafiqul Islam

address |
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Corinne Holland

From: susan Koy <[ -

Sent: 13 September 2023 14:02
To: Licensing
Subject: Licensing Application: London Metropolitan University, 16 Goulston Street and Old

Castle Street

Follow Up Flag: Follow up
Flag Status: Completed

Dear Licensing Team,

It has come to my attention that the London Metropolitan University have submitted a licensing application for 16
Goulston St and Old Castle St, which concerns me greatly for the following reasons.

1. The application repeatedly mentions a venue that will be able to accommodate up to 500 people on an almost
daily basis with outside and indoor

live music, plays and film shows. The application not only mentions that this proposed venue space would
accommodate university students, staff

and their guests but also it is planned to open up the venue on a commercial basis, which would allow an
unknown population of participants

to attend. The sheer volume of people that this venue would attract is on a scale that is seen nowhere else in this
part of Tower Hamlets. This area is

a known hotspot for ASB, drink and drug abuse and a huge student bar with daily entertainment can only
exacerbate and add to all of these

problems.

2. This proposed venue is situated within the CIZ for Brick Lane, which up to now has successfully contained the
proliferation of licenses to all and sundry

and curtails the outbreak of ASB in these largely residential and commercial areas of the Ward. The CIZ works on
a ‘one in, one out’ principle and

an application for a license to supply alcohol to some 500 people on a regular basis would mean other businesses
in close proximity would suffer or have to close.

3. The timings applied for in this application are completely out of keeping in an area which houses many residents,
families and children as well as students

who live nearby but might want peace to sleep or study. To allow amplified music until 23:00 Monday through
Thursday, Midnight on Friday and Saturday,

and 22.00 on Sunday is totally unacceptable! Unbelievably, the application seeks exception on Bank Holidays and
the Friday, Saturday and Sunday preceding Bank Holidays,

which means amplification would be allowed for 24 hrs a day!

4. The application asks that alcohol sales be permitted seven days a week until 2:00 am. This would mean that after
an event, perhaps 500 inebriated, noisy

people would begin to disperse through the streets nearby to find taxis or night buses. The tubes would be closed
at that time.

What makes things worse is that the hours listed for the sale of alcohol start at 10:00 am. What purpose does the
sale of alcohol have to be sold at 10 am?

5. There does not seem to be any provision for daily supervision or security.



| have lived in this area for over 20 years and have noticed a gradual improvement in ASB over the past 10 years as
the CIZ has worked its magic. The Police have become ever more vigilant of hotspots and have been ever ready to
clamp down on drink and drug abuse. This has helped to enhance the lives of all of us who live or work in and
around the Spitalfields area.

It is for this and for all the reasons listed above that | urge you, the Licensing Committee, to please REJECT this
application outright.

Kind regards,

Susan Kay
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Corinne Holland

From:

Sent: 24 August 2023 20:07
To: Licensing

Subject: Fwd:

Categories: Purple Category

Sent from my iPhone

Begin forwarded message:

rrom: [

Date: 24 August 2023 at 20:05:32 BST
To:

Dear Licencing team

Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

CLC/EHTS/LiC/161597

| am writing to object to the premises application for the above. The area is already oversaturated

with establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day
and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol
related antisocial behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: mst Sumi Khanam

address |

Sent from my iPhone
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Corinne Holland

From: shaneda Osmani <[

Sent: 29 August 2023 19:25

To: Licensing

Subject: 16 Goulston Street licence
Categories: Purple Category

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name:

Shaheda Osmani

Address:
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Corinne Holland

From: Yasmin Begum <_

Sent: 24 August 2023 17:20

To: Licensing

Subject: Reference: CLC/EHTS/LIC/161597
Categories: Purple Category

Reference: CLC/EHTS/LIC/161597

Dear Licencing team
Re: London Metropolitan University, 16 Goulston Street, London E1 7TL

| am writing to object to the premises application for the above. The area is already oversaturated with
establishments that provide/sell alcohol.

Local residents already suffer from noise nuisance and anti-social behaviours at all hours of the day and night.

Granting this application will only add to the ever increasing issues of drunken behaviour, alcohol related antisocial
behaviour and crime.

| would urge that the committee refuse this application.

Thank you

Name: yasmin Begum
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Kathy Driver

From: vameen Karim [

Sent: 19 August 2023 21:36
To: Licensing
Subject: Complaint of premises license

This is a compliant regarding your premises licence of 16 Goulston Street. The success of this
premises licence would enable a higher rate of nuisance for the local residents of this area as
it would allow people to harass, create unwanted noise and create anti-social behaviour.

This same premises licence was granted some time ago on the corner of Old Castle Street
which had a profound disturbance to the residents of the local area. Loud music, late night
raves and anti-social behaviour took place and it effected the local residents mentally through
after hours excessive noise such as shouting and screaming.

On behalf of the residents of Herbert and Jacobson House, we would like you to reconsider the
proposal of a premises licence and reject this application on the fact that it would cause more
harm than good for the residents of the local area. There are a lot of elderly people living here
as well as a number of children here alongside night-shift workers who all will be negatively
impacted if this proposal goes through.

Yours sincerely, the Family of Yameen Karim residing on ||| EG_G_EG
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Corinne Holland

From:

Sent: 08 September 2023 13:08

To: . .

Cc:

Subject: FW: London Metropolitan University - Premises Application Replacement for
M/162328

Follow Up Flag: Follow up

Flag Status: Completed

Hi All,

With regards to the below, with the amendments to the license we have no objections to this license application.

Kind Regards,

Kieran.

PC Kieran Wells
P244838
CE Licensing Team: Tower Hamlets

Central East BCU (Hackney & Tower Hamlets)
Metropolitan Police Service
Stoke Newington Police Station, N16 8DS
www.met.police.uk

i
Unless otherwise stated this email is
GSC Code - Official

MORE ‘ LESS ‘ HIGH
TRUST

CRIME STANDARDS

ASK FOR ANGELA

From: Daniel Caleb <

Sent: 07 September 2023 13:53
To: C
Subject: Re: London Metropolitan University - Premises Application Replacement for M/162328

Hi Kieran,

Thank you for your call yesterday and the below amendments/additions, | can confirm that these
are all fine and adhered to.

Kind regards,
Daniel



Daniel Caleb

SRR o o |

From: Kieran.Wells

Sent: 06 September 2023 15:10
To: Daniel Caleb
Subject: RE: London Metropolitan University - Premises Application Replacement for M/162328

Hi Daniel,
Following on from our previous conversation..

With regards to your license application and with regards to the licensing objectives, can the following
amendments/additions be made to your conditions ignoring the previous email | sent on your last application:

Crime and Disorder

1. The premises shall install and maintain a comprehensive CCTV system as per the
minimum requirements of the Tower Hamlets Police Licensing Team. All entry and exit
points will be covered enabling frontal identification of every person entering in any light
condition. The CCTV system shall continually record whilst the premises is open for
licensable activities and during all times when customers remain on the premises. All
recordings shall be stored for a minimum period of 31 days with date and time stamping.
Viewing of recordings shall be made available immediately upon the request of Police or
authorised officer throughout the entire 31 day period.

2. A staff member from the premises who is conversant with the operation of the CCTV
system shall be on the premises at all times when the premises are open. This staff
member must be able to provide a Police or authorised council officer copies of recent
CCTV images or data with the absolute minimum of delay when requested.

3. When the designated premise supervisor is not on the premises any or all persons
authorised to sell alcohol will be authorised by the designated premises supervisor in
writing. This shall be available on request by the Police or any authorised officer.

4. An incident log shall be kept at the premises, and be available on request to the Police or
an authorised officer. It must be completed within 24 hours of any incident and will record
the following:

a) all crimes reported to the venue;

b)  all ejections of patrons;

c) any complaints received concerning crime and disorder

d) any incidents of disorder;

e) all seizures of drugs or offensive weapons;

f) any faults in the CCTV system, searching equipment or scanning equipment;
g) any refusal of the sale of alcohol;

2



h)  any visit by a relevant authority or emergency service.

5. In the event that a serious assault is committed on the premises (or appears to have been
committed) the management will immmediately ensure that:

a) the police (and, where appropriate, the London Ambulance Service) are called
without delay;

b)  all measures that are reasonably practicable are taken to apprehend any
suspects pending the arrival of the police;

c¢) the crime scene is preserved so as to enable a full forensic investigation to be
carried out by the police; and

d)  such other measures are taken (as appropriate) to fully protect the safety of all
persons present on the premises.

Protection of Children from Harm

6. A Challenge 25 proof of age scheme shall be operated at the premises where the only
acceptable forms of identification are recognised photographic identification cards, such as
a driving licence, passport or proof of age card with the PASS Hologram.

7. A record shall be kept detailing all refused sales of alcohol. The record should include the
date and time of the refused sale and the name of the member of staff who refused the
sale. The record must show the outcome of the person who was intoxicated. The record
shall be available for inspection at the premises by the police or an authorised officer at all
times whilst the premises is open.

If you have no objections please email me letting me know, if you need to discuss it or wish to make any changes
please let me know.

Kind Regards,

Kieran.

PC Kieran Wells

P244838

CE Licensing Team: Tower Hamlets

Central East BCU (Hackney & Tower Hamlets)
Metropolitan Police Service

Stoke Newington Police Station, N16 8DS
www.met.police.uk

i
Unless otherwise stated this email is
GSC Code - Official

MORE ‘ LESS ‘ HIGH
TRUST

CRIME STANDARDS

ASK FOR ANGELA

From: Daniel Caleb <

Sent: 01 September 2023 15:38



Subject: London Metropolitan University - Premises Application Replacement for M/162328
Dear all,
| hope that you are well.

Please find attached a replacement application for M/162328 for London Metropolitan Univeristy
at 16 Goulston Street.

The newspaper advert will be placed in the East London Advertiser, content is attached to this
email.

The notice displays are going up this afternoon and | will forward over the images of these.

Should you any questions then please do let me know on _

Kind regards,
Daniel

Daniel Caleb
Events & Hos italit Services Mana er

London Metropolitan University is a limited company registered in England and Wales with registered
number 974438 and VAT registered number GB 447 2190 51. Our registered office is at 166-220 Holloway
Road, London N7 8DB. London Metropolitan University is an exempt charity under the Charities Act 2011.
Its registration number with HMRC is X688.

NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If
you have received this email in error, please notify the sender and delete it from your system. Do not use,
copy or disclose the information contained in this email or in any attachment without the permission of the
sender. Metropolitan Police Service (MPS) communication systems are monitored to the extent permitted
by law and any email and/or attachments may be read by monitoring staff. Only specified personnel are
authorised to conclude binding agreements on behalf of the MPS by email and no responsibility is accepted
for unauthorised agreements reached with other personnel. While reasonable precautions have been taken to
ensure no viruses are present in this email, its security and that of any attachments cannot be guaranteed.
NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If you have
received this email in error, please notify the sender and delete it from your system. Do not use, copy or disclose the
information contained in this email or in any attachment without the permission of the sender. Metropolitan Police
Service (MPS) communication systems are monitored to the extent permitted by law and any email and/or
attachments may be read by monitoring staff. Only specified personnel are authorised to conclude binding
agreements on behalf of the MPS by email and no responsibility is accepted for unauthorised agreements reached
with other personnel. While reasonable precautions have been taken to ensure no viruses are present in this email,
its security and that of any attachments cannot be guaranteed.
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9.4

9.5

9.6

9.7

9.8

Section 182 Advice by the Home Office
Updated on August 2023

Relevant, vexatious and frivolous representations

A representation is “relevant” if it relates to the likely effect of the grant of the
licence on the promotion of at least one of the licensing objectives. For
example, a representation from a local businessperson about the
commercial damage caused by competition from new licensed premises
would not be relevant. On the other hand, a representation by a
businessperson that nuisance caused by new premises would deter
customers from entering the local area, and the steps proposed by the
applicant to prevent that nuisance were inadequate, would be relevant. In
other words, representations should relate to the impact of licensable
activities carried on from premises on the objectives. For representations in
relation to variations to be relevant, they should be confined to the subject
matter of the variation. There is no requirement for a responsible authority or
other person to produce a recorded history of problems at premises to
support their representations, and in fact this would not be possible for new
premises.

It is for the licensing authority to determine whether a representation (other
than a representation from responsible authority) is frivolous or vexatious
on the basis of what might ordinarily be considered to be vexatious or
frivolous. A representation may be considered to be vexatious if it appears
to be intended to cause aggravation or annoyance, whether to a competitor
or other person, without reasonable cause or justification. Vexatious
circumstances may arise because of disputes between rival businesses
and local knowledge will therefore be invaluable in considering such
matters. Licensing authorities can consider the main effect of the
representation, and whether any inconvenience or expense caused by it
could reasonably be considered to be proportionate.

Frivolous representations would be essentially categorised by a lack of
seriousness. Frivolous representations would concern issues which, at
most, are minor and in relation to which no remedial steps would be
warranted or proportionate.

Any person who is aggrieved by a rejection of their representations on either
of these grounds may lodge a complaint through the local authority’s
corporate complaints procedure. A person may also challenge the
authority’s decision by way of judicial review.

Licensing authorities should not take decisions about whether
representations are frivolous, vexatious or relevant to the licensing
objectives on the basis of any political judgement. This may be difficult for
councillors who receive complaints from residents within their own wards.



9.9

9.10

If consideration is not to be delegated, contrary to the recommendation in
this Guidance, an assessment should be prepared by officials for
consideration by the sub- committee before any decision is taken that
necessitates a hearing. Any councillor who considers that their own
interests are such that they are unable to consider the matter
independently should disqualify themselves.

It is recommended that, in borderline cases, the benefit of the doubt about
any aspect of a representation should be given to the person making that
representation. The subsequent hearing would then provide an opportunity
for the person or body making the representation to amplify and clarify it.

Licensing authorities should consider providing advice on their websites
about how any person can make representations to them.
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11.4

Licensing Policy Section 11

Prevention of Public Nuisance

Licensed premises, especially those operating late at night and in the early hours
of the morning, can cause a range of nuisances impacting on people living,
working or sleeping in the vicinity of the premises.

Like many London boroughs, Tower Hamlets has may areas of the borough
where businesses and residents are “cheek by jowl” with each other. Thus, the
correct balance needs to be adopted ensuring residents are not unduly disturbed
by licensed premises, whilst ensuring this does not stifle growth in the licence
trade.

Though all licensed premises must promote the licensing objectives, and thus
actively try to prevent public nuisance being caused by their licensable activities,
there are some factors that this Licensing Authority would expect to applicants to
consider and where appropriate address in their operating schedule. These are:

a) Music/performances
Measures to reduce impact of noise on residents
b) Queue management

Measure to prevent obstruct access to properties, pavements. Measure to
reduce the impact of people noise on residents

c) Ingress and Egress
Measure to prevent people noise during ingress and egress
d) Use of outside areas (see 11.7 below)
e) Deliveries, particularly pick-ups by vehicles
Measures to prevent noise/fumes from engines, drivers (including smoking),
f) Bottle disposal
Done at reasonable time to prevent impact on residents e.g. between 8am and
8pm
g) Litter
Measures to prevent littering around the venue from patrons

The Licensing Authority appreciates that it would not be necessary or appropriate
for all applications to have measures to prevent the above issues. Nevertheless,
we will take a strong view on applications for licences that are in close proximity to
residential premises, and whose indented use has a higher likelihood of causing
public nuisance. This also includes those applications in areas covered by a
Cumulative Impact Assessment (CIA). Especially where the applications falls
outside the scope of any exceptions to such CIAs.

The Licensing Authority, where its discretion is engaged, will consider, where
appropriate, attaching conditions to licences and permissions to prevent the



11.6

11.9

problems identified listed above, or any other conditions it considered appropriate
and proportionate to promote the licensing condition of prevention of public
nuisance.

Street Furniture — placing of street furniture, which includes advertising boards,
on the highway can cause a public nuisance by way of obstruction or encourage
consumption of alcohol on an unlicensed area. The Licensing Authority expects
applicants to have ensured that they fully comply with the Councils rules relating
to authorisation of obstructions on the highway, and that the required
authorisations are obtained prior to submitting a licence application. Where
proportionate and appropriate, and its discretion is engaged, the Licensing
Authority will impose conditions in relation to street furniture, including on private
land.

Fly Posting — The Council has experienced problems with "fly posting" in relation
to venues that offer entertainment. Fly posting is the unauthorised posting of
posters / advertisements etc. Where it considers it proportionate and appropriate,
and its discretion is engaged, the Licensing Authority will attach conditions relating
to the control of fly posting to ensure that venues clearly prohibit all fly posting in
their contract terms with others and they effectively enforce this control.

Beer Gardens and outside areas — since the ending of the restrictions imposed
during the Coronavirus pandemic, we have seen an increase the use of outside
areas. This has also been encouraged by Government under the Business and
Planning Act 2020. We want to strike the right balance between allowing
businesses to thrive whilst still protecting residents of the borough being unduly
disturbed by the night time economy. Hence, we would encourage applicants
address this concern in their operating schedule by detailing what mitigating
measures they intend adopt to reduce any disturbance the use of the outside area
is likely to have on neighbouring residents. Such measures could include:

e limiting the amount of patrons permitted in the outside area, and/or,
e restricting the use of areas after a certain time,
e ceasing its use after a certain time.

Where disturbance of residents from outside areas is likely, and where its
discretion is engaged, this Licensing Authority may add conditions limiting the
numbers of person permitted to use any outside areas, and/or seek to cease the
use of any outside areas after 21:00 hours.

Party Boats — An increasing number of complaints have been received in London
Boroughs that boarder the River Thames in relation to “Party Boats”, which use
the River. In respect of this we would encourage applicants for Party Boats to
consider adopting the “Boat” conditions, listed in our Model Conditions in
Appendix 3, where appropriate to promote the Licensing Objective of Prevention
of Public Nuisance. Furthermore, where disturbance of residence from these
party boats is likely, and where its discretion is engaged, this Licensing Authority
may add one or more of the boat conditions from our Model Conditions.
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Guidance Issued by the Home Office under Section 182 of the

Licensing Act 2003
Updated December 2022

Public nuisance

2.15

2.16

2.17

2.18

The 2003 Act enables licensing authorities and responsible authorities,
through representations, to consider what constitutes public nuisance and
what is appropriate to prevent it in terms of conditions attached to specific
premises licences and club premises certificates. It is therefore important
that in considering the promotion of this licensing objective, licensing
authorities and responsible authorities focus on the effect of the licensable
activities at the specific premises on persons living and working (including
those carrying on business) in the area around the premises which may
be disproportionate and unreasonable. The issues will mainly concern
noise nuisance, light pollution, noxious smells and litter.

Public nuisance is given a statutory meaning in many pieces of legislation.
It is however not narrowly defined in the 2003 Act and retains its broad
common law meaning. It may include in appropriate circumstances the
reduction of the living and working amenity and environment of other
persons living and working in the area of the licensed premises. Public
nuisance may also arise as a result of the adverse effects of artificial light,
dust, odour and insects or where its effect is prejudicial to health.

Conditions relating to noise nuisance will usually concern steps
appropriate to control the levels of noise emanating from premises. This
might be achieved by a simple measure such as ensuring that doors and
windows are kept closed after a particular time, or persons are not
permitted in garden areas of the premises after a certain time. More
sophisticated measures like the installation of acoustic curtains or rubber
speaker mounts to mitigate sound escape from the premises may be
appropriate. However, conditions in relation to live or recorded music may
not be enforceable in circumstances where the entertainment activity itself
is not licensable (see chapter 16). Any conditions appropriate to promote
the prevention of public nuisance should be tailored to the type, nature
and characteristics of the specific premises and its licensable activities.
Licensing authorities should avoid inappropriate or disproportionate
measures that could deter events that are valuable to the community,
such as live music. Noise limiters, for example, are expensive to purchase
and install and are likely to be a considerable burden for smaller venues.

As with all conditions, those relating to noise nuisance may not be
appropriate in certain circumstances where provisions in other legislation
adequately protect those living in the area of the premises. But as stated
earlier in this Guidance, the approach of licensing authorities and
responsible authorities should be one of prevention and when their powers
are engaged, licensing authorities should be aware of the fact that other
legislation may not adequately cover concerns raised in relevant
representations and additional conditions may be appropriate.



2.19

2.20

2.21

Where applications have given rise to representations, any appropriate
conditions should normally focus on the most sensitive period for people
being disturbed by unreasonably loud music is at night and into the early
morning when residents in adjacent properties may be attempting to go to
sleep or are sleeping. This is why there is still a need for a licence for
performances of live music between 11 pm and 8 am. In certain
circumstances, conditions relating to noise emanating from the premises
may also be appropriate to address any disturbance anticipated as
customers enter and leave.

Measures to control light pollution will also require careful thought. Bright
lighting outside premises which is considered appropriate to prevent crime
and disorder may itself give rise to light pollution for some neighbours.
Applicants, licensing authorities and responsible authorities will need to
balance these issues.

Beyond the immediate area surrounding the premises, these are matters
for the personal responsibility of individuals under the law. An individual
who engages in anti-social behaviour is accountable in their own right.
However, it would be perfectly reasonable for a licensing authority to
impose a condition, following relevant representations, that requires the
licence holder or club to place signs at the exits from the building
encouraging patrons to be quiet until they leave the area, or that, if they
wish to smoke, to do so at designated places on the premises instead of
outside, and to respect the rights of people living nearby to a peaceful
night.
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7.1

7.2

7.3

7.4

7.5

7.6

7.7

Licensing Policy Section 9

Crime and Disorder

Licensed premises, especially those offering late night / early morning
entertainment, alcohol and refreshment for large numbers of people, can be a
source of crime and disorder problems and to store prescribed information.

When addressing crime and disorder the applicant should initially identify any
particular issues (having regard to their particular type of premises and / or
activities) which are likely to adversely affect the promotion of the crime and
disorder licensing objective. The applicant should also list such steps that are
required to deal with these identified issues. Both risks and mitigating steps
should be included within the applications operating schedule. Where the
Metropolitan Police, acting as a responsible authority, makes recommendations
in respect of an application relating to the licensing objectives the Licensing
Authority would expect the applicant to incorporate these into their operating
schedule.

Applicants are recommended to seek advice from Council Officers and the
Police as well as taking into account, as appropriate, local planning and transport
policies, with tourism, cultural and crime prevention strategies, when preparing
their plans and Schedules.

In addition to the requirements for the Licensing Authority to promote the
licensing objectives, it also has duties under Section 17 of the Crime and
Disorder Act 1998 to do all it reasonably can to prevent crime and disorder in the
Borough and to share prescribed information.

The Licensing Authority, if its discretion is engaged, will consider attaching
Conditions to licences and permissions to deter and prevent crime and disorder
both inside and immediately outside the premises and these may include
Conditions drawn from the Model Conditions in Appendix 3.

CCTV - The Licensing Authority, if its discretion is engaged, will attach
conditions to licences, as appropriate where the conditions reflect local crime
prevention strategies, for example the provision of closed circuit television
cameras.

Touting — This is soliciting for custom. There has been a historic problem with
Touting in the borough, mainly in relation to restaurants, and as such in 2006 the
Council introduced a byelaw under Section 235 of the Local Government Act 1972
for the good rule and government of the London Borough of Tower Hamlets and for
the prevention and suppression of nuisances.

As a result, in relation to premises where there is intelligence that touting is, or has
been carried out, the Licensing Authority, where its discretion is engaged, will
insert a conditions from our model conditions in appendix 3, to prohibit ‘touting’:-



7.8

7.9

7.10

Responsible Drinking - The Licensing Authority expects alcohol to be promoted
in a responsible way in the Borough. This should incorporate relevant industry
standards, such as the Portman Group Code of Practice. Where appropriate and
proportionate, if its discretion is engaged, the Licensing Authority will apply
conditions to ensure responsible drinking. The Licensing Authority also
recognises the positive contribution to best practice that "Pubwatch" and other
similar schemes can make in promoting the licensing objectives and is
committed to working with them.

Psychoactive Substances, e.g. Nitrous Oxide (NOx) — Misuse of nitrous oxide
is associated with increased antisocial behaviour including littering, noise
nuisance and vandalism, all of which are detrimental to residents’ quality of life
and feelings of safety. Use of nitrous oxide is also a health concern and has
other associated harms.

As a result, this Licensing Authority expects Licence Holders to refuse entry to
any person seen use or selling NOx as a psychoactive Substance. Refusals
should also be entered into Licence Holders refusals logs.

Where its discretion is engaged this Licensing Authority impose conditions to
formally require refusal of persons seen selling or using NOx as a psychoactive
Substance.

Drinks spiking — in reference to the Local Governments Association (LGA)
Guidance note on drink spiking prevention, this Licensing Authority expects
licence holders and applicants to have a zero-tolerance policy towards drinks
spiking. This involves as a minimum ensuring all reports of spiking are acted
upon and that all incidents of alleged spiking are recorded and reported to the
police. Licence holders and applicants should also be aware of the
Metropolitan Police’s definition of drink spiking:

“Spiking is where someone adds drugs or alcohol to another person’s drink
without them knowing, it is illegal.”

The LGA has set some recommendations for Licence holder, and we would
expect our Licence holders to follow these where appropriate to their venues:

https://www.local.gov.uk/publications/Iga-guidance-note-drink-spiking-
prevention#frecommended-actions-for-licensed-premises-

Applicants for new and variations of exiting licences as well as those submitting
TENs are expected to work with the Metropolitan Police in order to consider
actions needed to prevent drinks spiking in their venues/events

Where its discretion is engaged this Licensing Authority will impose conditions
on licences aimed at preventing drinks spiking, specifically any recommended
by the metropolitan police.
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7.12
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7.14

Welfare and Vulnerability — This Licensing Authority believes that all Licensed
venues should train their staff in Welfare and Vulnerability Engagement (WAVE).
As of 2023 this Licensing Authority in partnership with the Metropolitan Police
and the London Borough of Hackney is delivering monthly WAVE training
sessions for Licensed venues within both Tower Hamlets and Hackney. As a
result, we expect that all Licensed venues who sell alcohol for consumption on
their premises should train their staff in WAVE and adopt Ask for Angela or
similar initiatives aimed at assisting vulnerability within alcohol licensed venues.

Sexual Harassment in the Night Time Economy — sadly this is still an issues
for women working in and visiting licensed venues in London. As a result, this
Licensing Authority encourages Licensed venues to sign up to the Mayor of
London’s Women'’s Night Safety Charter:

https://www.london.gov.uk/programmes-strategies/arts-and-culture/24-hour-
london/womens-night-safety-charter

As well as the Women’s Night Safety Charter we would encourage applicants
and licence holders to discuss applications with the Council’s Violence Against
Women and Girls Service, who can provide advice and training to venues on
preventing misogyny within licensed premises.

Lastly, we expect Licence Holders to take a zero-tolerance approach to
misogyny within their venues where this is towards customers or employees.
We would expect licence holders to refuse to serve persons who commit acts of
sexual harassment, even in the first instance, and report the matter to the
Metropolitan Police.

Party Boats — An increasing number of complaints have been received in
London Boroughs that boarder the River Thames in relation to “Party Boats”,
which use the River. In respect of this we would encourage applicants for Party
Boats to consider adopting the conditions listed in our Model Conditions in
Appendix 3, where appropriate to promote the Licensing Objective of Prevention
of Crime and Disorder. Furthermore, where its discretion is engaged, this
Licensing Authority may add one or more of the boat conditions from our Model
Conditions.

Criminal Activity - There is certain criminal activity that may arise in connection

with licensed premises which the Licensing Authority will treat particularly

seriously. These are the use of the licensed premises:

. for the sale and distribution of drugs controlled under the Misuse of Drugs
Act 1971 and the laundering of the proceeds of drugs crime;

o for the sale and distribution of illegal firearms;

o for the evasion of copyright in respect of pirated or unlicensed films and
music, which does considerable damage to the industries affected,;

. for the illegal purchase and consumption of alcohol by minors which
impacts on the health, educational attainment, employment prospects and
propensity for crime of young people;
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7.16
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7.18

for prostitution or the sale of unlawful pornography;

by organised groups of paedophiles to groom children;

as the base for the organisation of criminal activity, particularly by gangs;
for the organisation of racist activity or the promotion of racist attacks;

for employing a person who is disqualified from that work by reason of their
immigration status in the UK;

for unlawful gambling; and

. for the sale or storage of smuggled tobacco and alcohol.

The Secretary State’s Guidance states that it is envisaged that licensing
authorities, the police, the Home Office (Immigration Enforcement) and other law
enforcement agencies, which are responsible authorities, will use the review
procedures effectively to deter such activities and crime. Where reviews arise
and this Licensing Authority determines that the crime prevention objective is
being undermined through the premises being used to further crimes, it is
expected that revocation of the licence, even in the first instance, should be
seriously considered.

The Licensing Authority is mindful of the Secretary of State’s Guidance “Reviews
arising in connection with crime”.

From 1 April 2017, businesses which sell alcohol (for example, retailers of
alcohol and trade buyers) will need to ensure that the UK wholesalers that they
buy alcohol from have been approved by HMRC under the Alcohol Wholesaler
Registration Scheme (AWRS). They will need to check their wholesalers
Unique Registration Number (URN) against the HMRC online database which
will be available from April 2017. This is an ongoing obligation and if a business
is found to have bought alcohol from an unapproved wholesaler, they may be
liable to a penalty or could even face criminal prosecution and their alcohol
stock may be seized. Any trader who buys alcohol from a wholesaler for onward
sale to the general public (known as a ‘trade buyer’) does not need to register
unless they sell alcohol to other businesses. Examples of trade buyers would be
pubs, clubs, restaurants, cafes, retailers, and hotels. However, they will need to
check that the wholesaler they purchase alcohol from is registered with HMRC.
Further information may be found at: https://www.gov.uk/guidance/the-alcohol-
wholesaler-registration-scheme-awrs.

Smuggled Goods — The Licensing Authority will exercise its discretion to add
conditions to licence where appropriate and proportionate to reduce the risk of
receiving smuggled goods and encourage traceability.

Olympic Park (Football Ground) — Premises where Police intelligence shows
that football supporters congregate within the borough should consider adding
the Olympic Park — Football Ground conditions in our Model Conditions in
appendix 3.
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Guidance Issued by the Home Office under Section 182 of the

Licensing Act 2003
Updated December 2022

Crime and disorder

2.1

22

2.3

24

Licensing authorities should look to the police as the main source of
advice on crime and disorder. They should also seek to involve the local
Community Safety Partnership (CSP).

In the exercise of their functions, licensing authorities should seek to co-
operate with the Security Industry Authority (“SIA”) as far as possible and
consider adding relevant conditions to licences where appropriate. The
SIA also plays an important role in preventing crime and disorder by
ensuring that door supervisors are properly licensed and, in partnership
with police and other agencies, that security companies are not being
used as fronts for serious and organised criminal activity. This may include
making specific enquiries or visiting premises through intelligence led
operations in conjunction with the police, local authorities and other
partner agencies. Similarly, the provision of requirements for door
supervision may be appropriate to ensure that people who are drunk, drug
dealers or people carrying firearms do not enter the premises and
ensuring that the police are kept informed.

Conditions should be targeted on deterrence and preventing crime and
disorder including the prevention of illegal working in licensed premises
(see paragraph 10.10). For example, where there is good reason to
suppose that disorder may take place, the presence of closed-circuit
television (CCTV) cameras both inside and immediately outside the
premises can actively deter disorder, nuisance, anti-social behaviour and
crime generally. Some licence holders may wish to have cameras on their
premises for the prevention of crime directed against the business itself,
its staff, or its customers. But any condition may require a broader
approach, and it may be appropriate to ensure that the precise location of
cameras is set out on plans to ensure that certain areas are properly
covered and there is no subsequent dispute over the terms of the
condition.

The inclusion of radio links and ring-round phone systems should be
considered an appropriate condition for public houses, bars and nightclubs
operating in city and town centre leisure areas with a high density of
licensed premises. These systems allow managers of licensed premises
to communicate instantly with the police and facilitate a rapid response to
any disorder which may be endangering the customers and staff on the
premises.



2.5

2.6

Conditions relating to the management competency of designated
premises supervisors should not normally be attached to premises
licences. It will normally be the responsibility of the premises licence
holder as an employer, and not the licensing authority, to ensure that the
managers appointed at the premises are competent and appropriately
trained. The designated premises supervisor is the key person who will
usually be responsible for the day to day management of the premises by
the premises licence holder, including the prevention of disorder. A
condition of this kind may only be justified as appropriate in rare
circumstances where it can be demonstrated that, in the circumstances
associated with particular premises, poor management competency could
give rise to issues of crime and disorder and public safety.

The prevention of crime includes the prevention of immigration crime
including the prevention of illegal working in licensed premises. Licensing
authorities should work with Home Office Immigration Enforcement, as
well as the police, in respect of these matters. Licence conditions that are
considered appropriate for the prevention of illegal working in licensed
premises might include requiring a premises licence holder to undertake
right to work checks on all staff employed at the licensed premises or
requiring that evidence of a right to work check, either physical or digital
(e.g. a copy of any document checked as part of a right to work check or a
clear copy of the online right to work check) are retained at the licensed
premises.
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Licensing Policy — Sections 20, 21 and Appendix 5

Special Cumulative Impact Policy for the Brick Lane and Bethnal
Green Area

1.

The Licensing Authority has adopted a special policy relating to cumulative
impact in areas of:

e Brick Lane
e Bethnal Green

This special policy creates a rebuttable presumption that applications
for the grant or variation of premises licences or club premises
certificates which are likely to add to the existing cumulative impact
will normally be refused following the receipt of representations,
unless the applicant can demonstrate in the operation schedule that
there will be no negative cumulative impacts with one or more of the
licensing objectives.

The Council reviewed the Special Cumulative Impact Policy in 2021 and,
following consultation, decided it was still of the opinion that the
concentration of licensed premises within Brick Lane area was having a
cumulative impact on the licensing objectives of crime and disorder and
prevention of public nuisance. As part of the review in 2021, the Council
also decided that the concentration of licensed premises within the Bethnal
Green area was also having a cumulative impact on the licensing objectives
of crime and disorder and prevention of public nuisance.

Review of Cumulative Impact Assessment - Supporting Evidence

3.

In determining the Councils CIAs for the area of Brick Lane and Bethnal
Green (Figures One and Two Below) the Council considered the following
evidence:

e Hot spot maps of incidents of crime and disorder and ASB linked to
Licence premises in the defined areas for 2017 to 2020.

e Complaint data from Environmental Health and Trading Standards
relating to Noise and Licensing.

e Licence Application data for the defined areas for 2017 to 2020

e Results of the Consultation, that included Survey data and comments
and written responses.

This evidence is published on our website:

http://democracy.towerhamlets.gov.uk/ieListDocuments.aspx?Cld=30
9&MId=12361.




Cumulative Impact Assessments (Brick Lane and Bethnal Green)

4. The Licensing Authority is of the view that the number, type and density of
premises selling/supplying alcohol for consumption on and off the premises
and/or the provision of late night refreshment in the Brick Lane and Bethnal
Green Areas (highlighted in Figures One and Two below) is having a
cumulative impact on the licensing objectives. Therefore, it is likely that
granting further licences would be inconsistent with the authority’s duty to
promote the licensing objectives. Thus, it has declared a cumulative impact
assessment within these areas.

5. The Brick Lane and Bethnal Green ClAs aim to manage the negative
cumulative impact of the concentration of licensed premises in these areas
and the stresses that the saturation of licensed premises has had on the
local amenity, environmental degradation and emergency and regulatory
services in managing this impact.

6. The effect of this Special Cumulative Assessment Policy will apply to the
following types of applications:

New Premises Licences applications,

New Club Premises Certificates applications

Provisional Statements,

Variation of Premises Licenses and Club Premises Certificate applications
(where the modifications are relevant to the issue of cumulative impact
for example increases in hours or capacity).

However, it will only apply where the application seeks to permit the
Licensable activities of:
e the sale or supply of alcohol for consumption on or off the premises,
and/or,
e the provision of late night refreshment.

7. This Policy will be strictly applied and where relevant representations
are received and it is the view of the Council that the application will
be refused. Applicants will need to demonstrate that there are
exceptional circumstances and that granting their application will not
negatively add to the cumulative effect on the Licensing Objectives
within the Brick Lane and Bethnal Green ClAs if they wish to rebut this
presumption.

8. The Special Cumulative Impact policy creates a rebuttable presumption that
where relevant representations are received by one or more of the
responsible authorities and/or other persons against applications
(Councillors, Members of the Public) within the CIA zones the application will
be refused.

9. Where representations have been received in respect to applications within
the CIA zones the onus is on the applicant to adequately rebut the
presumption.



10. It must be stressed that the presumption created by this special policy does
not relieve responsible authorities or other persons of the need to make a
representation. If there are no representations, the licensing authority must
grant the application in terms that are consistent with the operating
schedule submitted in line with their delegated authority.

11.  This special policy is not absolute and the Licensing Authority recognises
that it has to balance the needs of businesses with local residents. The
circumstances of each application will be considered on its merits and the
Licensing Authority shall grant applications, when representations are not
received. The applicant should demonstrated that the operation of the
premises will not add to the cumulative impact on one or more of the
following licensing objectives:

e Prevention of Crime and Disorder;
e Prevention of Public Nuisance.

Therefore, applicants will be expected to comprehensively demonstrate why
a new or varied licence will not add to the cumulative impact. They are
strongly advised to give consideration to mitigating potential cumulative
impact issues when setting out steps they will take to promote the licensing
objectives in their operating schedule.

12.  The Special Cumulative Impact policy will not be used to revoke an existing
licence or certificate and will not be applicable during the review of existing
licences.

Possible exceptions to the Brick Lane and Bethnal Green Cumulative Impact
Assessments

e Applications for licences for small premises with a capacity of fifty persons
or less who only intend to operate within framework hours, and that;

e Only have consumption of food (late night refreshment) and drink
(alcohol) on the premises only;

e Only provide Off sales of food (late night refreshment) and drink
(alcohol) for delivery (i.e. not for take away); and,

e Have arrangements to prevent vertical drinking, for example fully
seated venues.

e Applications for licences that are not alcohol led (e.g. Hairdressers wanting
to provide alcohol to clients during their hair cut/treatments), .

e Applications for licences where the applicant has recently surrendered a
licence for another premises of a similar size and providing similar
licensable activities in the same CIA Area.

Licensing Authority will not consider the following as possible exceptions:



o that the premises will be well managed and run,

¢ that the premises will be constructed to a high standard,

e that the applicant operates similar premises elsewhere without
complaint.

The Cumulative Impact Assessment Areas for the Brick Lane and Bethnal
Green

13. The Cumulative Impact Assessment Areas are detailed in the maps below.

Figure One

Brick Lane area:
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Figure Two:

Bethnal Green Area
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Licensing Policy Relating to Hours of Trading
All applications have to be considered on their own merits.

The Council has however adopted a set of framework hours as follows:

Monday to Thursday, from 06:00 hrs to 23:30 hrs
Friday and Saturday, from 06:00 hrs to 00:00 hrs (midnight)
Sunday, from 06:00 hrs to 22:30 hrs

(see 16.8 of the Licensing Policy)

In considering the applicability of frame work hours to any particular
application regard should be had to the following

Location

Proposed hours of regulated activities, and the proposed hours the
premises are open to the public

The adequacy of the applicant’s proposals to deal with issues of crime
and disorder and public nuisance

Previous history

Access to public transport

Proximity to other licensed premises, and their hours

(See 16.9 of the Licensing Policy)

Subject to any representations to the contrary in individual cases the following
premises are not generally considered to contribute to late night anti-social
behaviour and will therefore generally have greater freedom

Theatres
Cinemas
Premises with club premises certificates
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Planning

An application for a Premises Licence can be made in respect of a premises
even where the premises does not have relevant Planning Permission.
That application has to be considered and Members can only refuse the
application where the application itself does not promote one of more of the
Licensing Objectives. Members cannot refuse just because there is no
planning permission. Where a Premises Licence is granted and which
exceeds what is allowed by the Planning Permission and that Premises then
operates in breach of planning then the operator would be liable to
enforcement by Planning.



