1st Statement of Bahadur Singh Binning
Made on behalf of SEV Licence Holder
Dated: 9 May 2023

Before Tower Hamlets Council’s Licensing Committee

Sch. 3 of the Local Government (Miscellaneous Provisions) Act 1982 (as amended)

Tower Hamlets Council (as a Licensing Applicant
Authority)
and
NH License Ltd SEV Licence Holder

Witness Statement of Bahadur Singh (Saab) Binning
(Manager / Designated Premises Supervisor)

1. My name is Bahadur Singh Binning (“Saab”). | was born on the || "\ [INNEGEGE

and I am 50 years old.

2. | am the primary Relief Manager at The Nags Head, 17-19 Whitechapel Road, London
E1 1DU (“the Premises”). | am also the Designated Premises Supervisor (“the DPS”) for
the purpose of the Premises Licence issued under the Licensing Act 2003 for the
Premises.

3. | am making this statement in relation to the application to revoke the Sexual
Entertainment Venue Licence (“the SEV Licence”) held by NH License Ltd (“the SEV
Licence Holder”) for the Premises.

4. | started work at the Premises in September 2015. | have worked at the Premises for
nearly 8 years. Before working at the Premises | worked at other venues in Tower
Hamlets including the City Hotel on Brick Lane.

5. | hold a Personal Licence to sell alcohol under the Licensing Act 2005. It was issued in
2005 by Redbridge Council.

6.  Although my job title is “Relief Manager” it is better to think of me as the General
Manager at the Premises. | operate the business day-to-day for the SEV License Holder
and its director, Mr Manpal Clair (“Manu”).
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| oversee the other two relief managers, Daniel Habte (“Daniel”) and Alcir Orlandi
(“Orlandi”). | am also responsible for overseeing the bar staff, performers, and our
security (door staff).

I am fully aware of all the conditions of the Premises Licence and the SEV Licence and |
know that my role is to ensure that those conditions are complied with and that the
Licensing Objectives (in relation to the Licensing Act 2003) are promoted at all times.

There are very few issues at the Premises. We have few involvements with the Police
and for the most part that is them (the police) asking for our CCTV footage for incidents
that have taken place in the vicinity that do not involve customers. Occasionally a
customer will need to be refused service or removed from the Premises, but these
occasions are few and far between and when they happen, they are recorded in our
incident log.

| work most nights when the Premises is open and providing sexual entertainment,
which is 6 nights per week. The Premises is closed on Sundays. Sometimes we close on
Bank Holidays too if we think things will be quiet and there will not be enough business
to justify opening the doors.

| stayed with the business throughout the period of closure during Covid-19. It was a
hard couple of years as Sexual Entertainment Venues (“SEVs”) were pretty much the
last type of Premises to be allowed to reopen by the Government.

We lost a significant number of performers during Covid-19. Lots of performers
returned to their countries of origin and simply haven’t returned.

We took on 8 new dancers in August 2022 to replace performers that had left during
Covid.

Whenever we take on a new performer, they are given a full induction on how the
Premises operates and what the rules are. They are given copies of our policies and
procedures and taken through them point by point. They are also shown (by another
performer) examples of what is and what is not acceptable when performing at the
Premises. The performers are asked to sign to acknowledge that they have been
provided with and trained in the rules and a copy of that paperwork is kept at the
Premises in the general office. We do this with all new performers.

The process is as comprehensive as it can be because we appreciate that we operate in
a highly regulated environment.

| wish to exhibit, as SB1 and SB2 the induction packs completed by the performers
known as Maya and Patricia.

Maya completed her induction with the Premises on 2 August 2022.
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Patricia completed her induction the following day on 3 August 2022.

We induct performers individually so that they are paid the maximum amount of
attention during the induction process and so that they are able to fully understand
what is expected of them.

In addition to a full induction, we hold daily briefings with the performers. At the daily
briefings we cover things like:

a. Forward planning of rotas;

b. Expectations for the afternoon and evening ahead e.g. whether the Premises
is likely to be busy; and

c. Our Performer Guidelines and Performer Code of Conduct.

The Code of Conduct and the Guidelines are so important. | know full-well that the
performers find it tedious that they are told every day what they can and can’t do, how
they can and can’t behave, but it is for our own protection. They are constantly
reminded.

We record the briefings that are provided to the performers in a briefing log. | exhibit
as SB3 a copy of the briefing log for August 2022.

On 18 August 2022, two briefings were given. We give two briefings a day because there
are effectively two shifts at the Premises — one from around lunchtime until the early
evening and the second from early evening until close.

On 18 August 2022 the briefings were given by Orlandi at 13:20 and 17:38 respectively.
The performers that are the subject of the Council’s investigations (Patricia, Elena, and
Maya) all attended the 17:38 briefing and would all have been reminded at that briefing
about the Premises’ rules.

Around the 16%" or 17t of August, | became aware of some gossip between performers

to the effect that “certain girls were breaking the rules and getting away with it.” | asked
for the names of the performers, in confidence, and | was given the following names:

a. Patricia;
b. Maya; and

c. Elena.
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I had not, at this point, seen breaches of the rules by these performers but the gossip
concerned me to the extent that | telephoned Manu to discuss it with him. | did this on
the 19t of August 2022.

| explained to Manu what | had been told, what | had seen, and that | felt, at that time,
that | probably didn’t have enough to go on to take any action. There is a lot of gossip
that goes on in the Premises, much like any workplace.

Manu reminded me that we must be extra cautious about allegations of breaches of the
SEV Licence. He asked me to have a look at our CCTV footage and review some of the
dances provided by those performers and to see whether they were compliant.

| regularly conduct dip sampling of our CCTV system as well as watching performances
live in to check compliance.

| reviewed a series of clips involving Patricia, Elena, and Maya from the night of the 18t
of August 2022. What | saw was not okay. Dances aren’t normally like that.

In each case (Patricia, Maya, Elena) were breaching our rules.

| completed a dip sampling record, which is something that | do whenever | review CCTV
footage. | produce, as SB4, a copy of the dip sampling record that | completed on 19
August 2022 at Manu’s request.

Manu asked me to call him back when | had watched the footage, so | did. | explained
to Manu what | had seen.

Manu asked me whether the performers involved had been provided with a proper
induction and whether they attended the daily briefings. | knew that they had both been
inducted properly because | was involved. As to the briefings, | spoke with Orlandi, and
he confirmed that they were present and had been since joining in early August.

Manu told me there and then that he was going to suspend the three of them. Manu
asked me when they were next scheduled to perform and | told him that they were next
due in on Saturday evening, which would have been the 20t of August.

Manu told me to leave it with him. He said that he would prepare letters to each of the
performers suspending them from the Premises. He asked me to gather more footage
of their performances so that he could review it.

Manu attended the Premises on 20 August 2022 and handed each of Patricia, Elena,
and Maya a letter. They were each allowed to collect any belongings they had in the
changing rooms and were sent home. They have not performed at the Premises since.

A week later, on the 26™" of August 2022, | held a briefing with all our managers, staff,
and performers. A “super briefing” if you will. At the briefing we went over each of the



rules in the performer guidelines and code of conduct in detail. It was made very clear,
if it was not clear already, that the type of behaviour engaged in by Patricia, Elena, and
Maya would not be tolerated at the Premises.

39. | am not aware of any issues at the Premises after August 2022. We still record any
incidents in our incident logs, we record our daily briefings, and | conduct dip sampling
of our CCTV footage. None of this has disclosed issues even remotely like August 2022.
40. The Premises is a great place to work and the performers who want to come to work
and work according to the rules are very happy. There is a good rapport between staff

and performers. | think it would be a very great shame if three bad dancers, all of whom
have not worked at the Premises again, was allowed to spoil things for everyone else.

| believe that the facts stated in this witness statement are true to the best of my
knowledge and belief.

Bahadur Singh (Saab) Binning

Date: 9t May 2023



Made on behalf of SEV Licence Holder
Dated: 9 May 2023

Before Tower Hamlets Council’s Licensing Committee

Sch. 3 of the Local Government (Miscellaneous Provisions) Act 1982 (as amended)

Tower Hamlets Council (as a Licensing Applicant
Authority)
and
NH License Ltd SEV Licence Holder

Exhibit List — Bahadur Singh (Saab) Binning

Exhibit Document

SB1 Performer induction pack “Maya”

SB2 Performer induction pack “Patricia”
SB3 Daily briefing log August 2022

SB4 CCTV dip sampling log 19 August 2022
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THE NAG’S

PERFORMER GUIDELINES

B M st cins et

1. Dancers may not comumence performing at the premises uniil the Induction

process is complete and proof of identity and entitlement to work has been
provided.

1%}

Dancers must always sign in with the manager before starting each shiit

o

Dancers are arrive within adeguaie iime io ensurs that they are ready io
perform on the main iloor of to carry out other dutles as requested by the duty
manager.

2

o

. Dancers shall use the dressing room facilities provided io change inic appropriate
aftire as required by the club.

5. Dancers appropriate attire shall includs:
a) Floor iength eiegant gowns and high heei shees as approved by the
management. The Nags Head reserves the right fo specify what is and is

not appropriate on a coniinual basis.

b) Dancer's hair and make-up must he presented professionally.

o

Dancers are never io intentionally mest any customer outside of the Glub.

|

. Dancears are never to agree fo meet a customer putside of the Gluo.
e Danecers musi never engage in any uniawful activity within the Club.

g. Dancers may only consume alcohol in moderation. Dancers shall not perform if
inioxicated through alcchol or drugs.

10, Dencers Must never consume, Posssss oF be under the influence of any untewful
drug or substance, uniess it is personally prescribed medicaiion by a registersd
dactor. :

44.Dancers zre never o invite of knowingly pemit dancer's spouse, toyfriend nor
anyone else with whom Gancers are romanticaily invoived to enier the venue.

£800878
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Cope OF CONDUCT FOR DANCERS

1. During & perionmance #here shell be no fuil bodied phystcal contact bstween the
Dancer and the customer other than the fransfer of money O foken @i the
beginning, during and conclusion of the dance.

N

During the performance of a private dance customers must remain seated ang are
not permitted t© dance o otherwise patticipai® in the performance otherthanas a

spectator.

3. Cusiomers must remain appropriately ciothed at all imes. Neither customer HoT
dancer may remove any of the customers clothing dwiing & performance.

4_ Ii a customer atiempts to fouch. of speak to 2 Dancer inappropriately. the Dancer
must immediately stop the performance and explain the house rules. [If the
cusiomer persists n the inappropriaie behaviour, the Dancer shall siop the
performance and ask for assisiance from the management, who wil ke
appropriaie action, which may include escorting e customer out of the Club.

5. Quring a performance there shall be NC full bodied physical contaci beween
Dancers and they are not to touch each other's genitalia and of breasis.

5. Dancers shall not engage in an act of prosﬁtuiion {the recei\.fir'\g of gratuilies or
paymenis for any form of sexual favour}.

7. Dancers shall not solicit for gratuities of payment in returmn for sexual favours.

Dancers must redress &t the conclusion of the performante.

© @

. Dancers must remain fully dressed while onhe premises, except while performing

in areas approved by the Council for sexual entertainment and inithe approved
changing rooms.

10.Dancers may only perform i the areas of ine chub designated bY management.

44 _Dancers must not give out any personal insormaztion, including slephone numbers,
or contact details away from the Club.

12 Parjoimers must never be in the company of & custoraer excapt i an 2rea open 1o
the public within the premises.

SBUERTT
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12. Dancers are required from time to time fo participate in promotional activiiies and
offers as designated by the manager.

13.Dancers are required from fime o fime io paricipate in siage performances as
designated by the manager.

14.Dancers shall only use the smoking area in the rear court yard provided for their
use.

15.For the purposes of safety and compliance, the Nags Head employs the use of
closed circuit cameras and radio communications throughout the premises.

16.Any dancer found to be in breach of any of these rules, without reasonabie
excuse, will be subject to the disciplinary procedurs which may result in being
excluded from the Nag’s Head .
The Mags Head has zero iolerance Tor prosiitution, solicifation, drug misuse, illegat
conduct,

The signing of this document signifies that you, the dancer, have read and undersicod
the Nags Head Code of Conduct for Dancers, Performers Guidelines, and thai you agres
o comply with the documents and accept the obligations under them.”. -

Dancer printed birth name

Dancer siage name kﬂpﬁj &

Date Signed O(Q- OS’ - 2.011

Dancer’s signature

HEBUSTR
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PERFORMERS WELFARE POLICY

Each performer will underge a preliminary interview with the Manager and will
provide two forms of ideniification, including a2 utility bill and photographic
identificaiion and, if appropriate, any prooft of entiflement fo work in the UK.

During induction, the House Rules, Welfare Policy and Code of Conduci iogesiher
with & copy of any conditions on the Premises Licence or Sexual Enteriainment
Venue Licence will be explained. The dancer will be reguired to sigh and sonfirm
thelr understanding.

Appropriate health and safety training will be provided in relation io the layout of
the premises and the procedures in case of emergency.

. Training will be provided In relation ic working schedules, changing room

etiquetie, psyments and charging, disciplinary procedure, customer relations and
conflict management, incident reporiing and arrival and exii procedures.

Any performer concerned about the behaviour of a customer shall report the

incident to the Manager or door supervisor who will igke immediate action i
invesiigate and take appropriaie action.

Stafi members must consianily supervise the behaviour of customers ai the
premises and shall intervena wherse any customer is breaching the *House Rules”
or otherwise causing alarm or distress 1o a performer.

Performers shall be provided with free tap drinking water on request; there is no
requirement for performers o drink alcohol.

. Ssoure dressing room faciliiiss are provided. Performers will use the dressing

room facilities for changing before and afer ihe performance period and for rest
breaks as agreed with the Manager.

There is a designaied smeking area for performers in the rear courlyard and
whilst ai the prernises, performers may only smoks in ihis area.

10.All areas of the premises to which the public have sccess will have adequste

supervision via CCTV and/or a SIA registered door supervisor.

11.For ihelr safety, performers will be required ic stey uniil the end of the

performance period and if required will be escorted by a door superviser 1o their
vehicle on depariure from the premises.,

12.Taxis can be provided for performers on request in order to leave the pramises.

There is no requirement for the House fo pay the fare of such taxi.

831385 _} !
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12.Dancers are required from fime to time fo participate in promotional activiiies and
offers as designated by the manager.

13.Dancers are required from time to fime o pariicipaie in stage performances as
designated by the manager.

14.Dancers shall only use the smoking area in the rear court yard provided for their
use.

15.For the purposes of safety and compliance, the Nags Head employs the use of
closed circuit cameras and radic communications throughout the premises.

18.Any dancer found o be in breach of any of these rules, without reasonabie
excuse. will be subject to the disciplinary procedurs which may resulf in being
exciuted from the Nag’s Head .

The Mags Head has zero iolerance for prosHitution, soficitation, drug misuse, illegat
conduct.

The signing of this document signifies that vou, the dancer, have read and undersicod
the Nags Head Gode of Conduct for Dancers, Performers Guidelines, and that vou agree
i0 comply with the documents and accept the obligations under them. . -

Dancer printed birth name
Dancer stage name (v/\/\‘Q&éA——

Dancer's signa%ure!__ Date Signed 0d- 0f - 2027
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8. Dancers must never engage in any unfawiul activity within the Clu

PERFORMER GUIDELINES

Dancers may not commence performing at the premises unti} the Induchion
process is compleie and proof of identily and entiflement o work has been
provided.

Dancers must alwaye sign in with the manager before starting each shift.

Dancers are to arrive within adequate fime fo ensure ihat iheiy are ready 1o
perform on the main floor or fo cafry out other duties as requesied by the duty
manager. :

Ey

Dancers shall use the dressing room facilities provided o changegfimo appropriate
sifire as required by the club. )

Dancers appropriate aitire shall includa:

a) Fioor length elegant gowns and high heei shoes as approved by the
management. The Nags Head reserves the right fo specily what is and is
not appropriate on a continual basis. {

b) Dancer’s hair and make-up must be presented pr‘ofessionai;%y.

Dancers are never 1o intentionally meet any cusiomer outside of i%';se Giub.

. Dancars are never to agree to mset a customer outside of e Club.

&

Dancers may only consume alcohol in moderation. Dancers shali not perform if
intoxicaied through alcohot or drugs.

z

40.Dancers must never consume, POssSss or be under the influsnce of any uniawiul

4209078

grug or subsiance, unless it 1s personally prescribed medicaiion by 2 registered
dogctor.

1 Dancers are never o invite or knowingly pemit dancer’s spouse, hoyfriend nor
anvone else with whom dancers are romaniically involved 1o enter the venue.
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Cope oF CONDUCT FOR DANCERS

1. During a performance there shall be no fuil bodied physical contact pstween the
Dar{cer and ihe cusiomer other than he fransier of money Or ioken @t the
beginning, during and conclusion of ihe dance.

2. During the performance of a privaie dance custormers must remain seated and are
not permitied to dance oF otherwise participate in the performance other thanas a

spectaior.

3. Customers must remain appropriately clothed at all imes. Neither customer nov
dancer may remove any of the customers clothing during & performance.

4. If g customer atternpts to fouch. OF speak to a Dancer inappropviately, the Dancer

must immediately stop the periormance and explain the house rules. If the

cusiomer persists in the inappropriaie behaviour, the Dancer shalt stop ihe
performance and ask for assisiance from the management, who wil ke
appropriate aciion, which may include escorting the customer out of the Club.

5. During a performance there shall be no full podied physical contaci between
Dancers and they are not to touch each other's genitalia and of breasis.

5. Dancers shall not engage in an act of prosiﬁuﬁon {the receiving of graivifies of
payments for any form of sexual favour).

-4

. Dancare shall not soficit for gratuities or payment in relum for sexual favours.
8. Dancers rmust redress st the conclusion of the periormance.

g. Dancers must ramain fully dressed while on the pramises, except while performing
in areas approved by the Councll for sexual enterfainment and in the approved
changing rooms.

10, Dancers may only perform in the areas of ihe Shub designated by nanagerent.

44 _Dancers must not give out any personal information, including telephone numbers.
or contact details away from the Club.

12 Performers must never pe in the company of & customer except in on 2rea open o
the public within the premises.
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THE NAG’S

12.Dancers are required from time to fime o participate in promotional activiiies and
offers as designated by the manager.

18.Dancers are required from #ime to fime ic participaie in stage performances as
designated by the manager.

14.Dangers shail only use the smoking area in the rear court yard provided for their
use.

15.For the purposes of safeiy and compliance, the Nags Head employs the use of
closed ciroult cameras and radio Gommunications throughout the premises.

16.Any dancer found io be in breach of any of these rules, without reasonabie
excuse, will be subject to the disciplinary procedure which may result in being
exciuted from the Nag’s Head .

The Mags Head has zero tolerance for prostitution, sojicifation, drug misuse, illegat
cohduyst.

The signing of this document signifies that vou, the dancer, have read and understcod
the Nags Head Code of Conduct for Dancers, Performers Guidelines, and that vou agres
o comply with the documents and accept the obligations under them. . -

Dancer printed birth name

Dancer stage name ptﬁzﬂ f‘ Cloc

Date Signed /3 a/f 2&22

Dancer’s signature

409378
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PERFORMERS WeLFARE PoLICY

Each performer will underge a preliminary inferview with the Manager and will
provide two forms of identification, including a utiity bill and photographic
identification and, if appropriate, any proof of entitlement to work in the UK.

During induction, the House Rules, Welfare Policy and Code of Conduct fogether
with & copy of any conditions on the Premises Licence or Sexual Entertainment
Venue Licenes will be explained. The dancer will be required to sign and sonfirm
their understanding.

Appropriate health and safety training will be provided in relation io the layout of
the premises and the procedures in case of emergency.

Training will be provided in relation to warking schedules, changing room
stiquetie, payments and charging, disciplinary procedure, customer relations and
conflict management, incident reporting and arrival and exit procedures.

Any periormer concerned about the behaviour of a cusiomer shall repori the
incident to the Manager or door supervisor who will iake immediate aciion 0
investigaie and take appropriaie action.

Staif members must consianily supsrvise the behaviour of customers at the
premises and shall intervene where any customer is breaching the *House Rules”
or atherwise causing alarm or distress to a performer.

Performers shall be provided with free tap drinking water on request; there is nio
requirement for performers to drink alcohol.

- Secure dressing room facifiies are provided. Performers will use the dressing

room facilities for changing before and after the performance period and for rest
breaks as agreed with the Manager.

There is a designated smoking area for performers in the rear courtyard and
whilst ai the premises, periormers may only smoks in ihis area.

All areas of the premises io which the pubiic have access will have adequste
supervision via CCTV and/or a SIA registered door supervisor.

For thelr safety, performers will be required tc stay unil the and of the
performance period and if required will be escoried by a door supervisor o their
vehicle on departure from the premises.

Taxis can be provided for performers on request in order to leave the premises.
There is no requirement for the House to pay the fars of such taxi.

139 1 !
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12.Dancers are required from time to fime io participate in promotional activities and
offers as designated by the manager.

13.Dancers ars required from #me o ime o pariicipaie in stage performances as
designated by the manager.

14.Dancers shall only use the smoking area in the rear cowrt yard provided for their
use.

i5.For the purposes of safely and compliance, the Nags Head employs the use of
closed circuit cameras and radio sommunications throughout the premises.

18.Any dancer found to be in breach of any of these rules, without reasonable
excuse, will be subject io the disciplinary procedurs which may result in being
excluded from the Nag's Head _

The Mags Head has zero tolerance for prostitution, solicitaiion, drug misuse, jllegat
condust

The signing of this document signifies that you, the dancer, have read and understcod

the Nags Head Code of Conduct for Dancers, Performers Guidelines, and that you agres
0 comply with the documents and accept the obligations under them. . :

Dancer printed birth name

Dancer stage name P (ULQ‘ e

Dancer’s signaturs Date Signed J 30 3 . 20 Z(L
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THE NAG'S

Mobiie

Date of Birth

pate 02-04 . D027

Signed

‘-L,)
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Log number

NAGS HEAD
CCTV DIP SAMPLING LOG

Objective: To dip sample and view cctv footage on a monthly basis to assess compliance by en-
tertainers and customers in relation to the SEV conditions and House Rules for the venue.

Method: As part of an independent compliance structure to randomly select days, and times of
days, in each month and to review the footage of the cameras inside the venue to assess the activ-
ity of the dancers and customers. Then to report any infringements to the owners for the appropri-
ate action to be taken, as is necessary in the circumstances.
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SeVelzl Qeo (e(fd wen <€ lece b,/mdﬂn,y Leles,
e Ao By, instkceed to di? Semde
/Q(fofwvﬁﬁ,

: o ded 1430
Nt Sownlle Comlleted 3 o
-E;( dr%;;/\ Qjogae(\/\eep e 'f](;’(’(&C\O\/ i Yer, GL O~

lossiple  assantl by Crliokae” O rasen ( tond-ing )

Name Signed' Date
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