SERVELEGAL

Empowering bus to operate with confidence

Hi,

The visit to The Cocktail Club, Canary Wharf at 20:38 on 28/01/2023 was a PASS - CHALLENGE AT
BAR.

Site Review

Premises Details

Premises Name The Cocktail Club, Canary Wharf
Address 1 9, Cabot Square
Address 2 Canary Wharf
Premises City London
Post Code E14 4EB

Site Details
Store Code E14 4EB
Organisation Levels company

Visit Details
Actual Date of Visit 28/01/2023
Actual Time of Visit 20:38

Visit Result PASS - CHALLENGE AT BAR



Report

Question

Were you able to successfully conduct this
audit?

Were door staff present when you entered the
premises?

Did the door staff ask your age?

Did the door staff ask you for ID?

Did door staff scan your ID upon entry?
Did the door staff refuse entry?

Were the door staff wearing official "Security"
badges

Were the door staff polite and welcoming?
What type of alcohol did you try to purchase?

Please give details of the alcohol that you tried
to purchase:

If you ordered a bottle of beer, were you offered
a glass and was the label facing forward on the
bottle?

Did you purchase a single drink or a round of
drinks?

Did the person who served you ask your age?

Did the staff member who served you ask for
ID?

In your opinion, did the person who served you
make an assessment of your age?

Were the bar staff friendly?

What was the gender of the staff member who
served you?

What was the approximate age of the team
member who served you?

Please accurately describe the person who
served you (include hair colour and style, height
and any distinguishing features):

Response

Yes

Yes

No
Yes
Yes

No

Yes

Yes

Spirit & Mixer

Rum and pineapple

N/A

Single

No

Yes

Yes

Yes

Female

25

female, black hair, 20s, 5ft5



Question

What was the name of the person who served
you?

Was the bar area clean with no spillages and
clear of empty glasses, straws, napkins etc.?

What did you think of the venue’s atmosphere
in terms of music and lighting?

Please use this space to explain anything
unusual about your visit or to clarify any detail
of your report:

Response

n/a

No

loud, packed to an extent but died down



SERVELEGAL

Empowering bus to operate with confidence

Hi,

The visit to The Cocktail Club, Canary Wharf at 19:00 on 03/02/2023 was a PASS - CHALLENGE AT
BAR.

Site Review

Premises Details

Premises Name The Cocktail Club, Canary Wharf
Address 1 9, Cabot Square
Address 2 Canary Wharf
Premises City London
Post Code E14 4EB

Site Details
Store Code E14 4EB
Organisation Levels company

Visit Details
Actual Date of Visit 03/02/2023
Actual Time of Visit 19:00

Visit Result PASS - CHALLENGE AT BAR



Report

Question

Were you able to successfully conduct this
audit?

Were door staff present when you entered the
premises?

Did the door staff ask your age?

Did the door staff ask you for ID?

Did door staff scan your ID upon entry?
Did the door staff refuse entry?

Were the door staff wearing official "Security"
badges

Were the door staff polite and welcoming?
What type of alcohol did you try to purchase?

Please give details of the alcohol that you tried
to purchase:

If you ordered a bottle of beer, were you offered
a glass and was the label facing forward on the
bottle?

Did you purchase a single drink or a round of
drinks?

Did the person who served you ask your age?

Did the staff member who served you ask for
ID?

In your opinion, did the person who served you
make an assessment of your age?

Were the bar staff friendly?

What was the gender of the staff member who
served you?

What was the approximate age of the team
member who served you?

Please accurately describe the person who
served you (include hair colour and style, height
and any distinguishing features):

Response

Yes

Yes

No

Yes

Yes

No

Yes

Yes

Other

Old Fashioned cocktail

N/A

Round

No

Yes

Yes

Yes

Male

20s

Short black hair and stubble, roughly 5 foot 8



Question

What was the name of the person who served
you?

Was the bar area clean with no spillages and
clear of empty glasses, straws, napkins etc.?

What did you think of the venue’s atmosphere
in terms of music and lighting?

Please use this space to explain anything
unusual about your visit or to clarify any detail
of your report:

Response

Kevin

Yes

Trendy, fun and adult



SERVELEGAL

Empowering bus operate with confidence

Hi,

The visit to The Cocktail Club, Canary Wharf at 17:55 on 17/02/2023 was a PASS - CHALLENGE AT
BAR.

Site Review

Premises Details

Premises Name The Cocktail Club, Canary Wharf
Address 1 9, Cabot Square
Address 2 Canary Wharf
Premises City London
Post Code E14 4EB

Site Details
Store Code E14 4EB
Organisation Levels company

Visit Details
Actual Date of Visit 17/02/2023
Actual Time of Visit 17:55

Visit Result PASS - CHALLENGE AT BAR



Report

Question

Were you able to successfully conduct this
audit?

Were door staff present when you entered the
premises?

Did the door staff ask your age?

Did the door staff ask you for ID?

Did door staff scan your ID upon entry?
Did the door staff refuse entry?

Were the door staff wearing official "Security"
badges

Were the door staff polite and welcoming?
What type of alcohol did you try to purchase?

Please give details of the alcohol that you tried
to purchase:

If you ordered a bottle of beer, were you offered
a glass and was the label facing forward on the
bottle?

Did you purchase a single drink or a round of
drinks?

Did the person who served you ask your age?

Did the staff member who served you ask for
ID?

In your opinion, did the person who served you
make an assessment of your age?

Were the bar staff friendly?

What was the gender of the staff member who
served you?

What was the approximate age of the team
member who served you?

Please accurately describe the person who
served you (include hair colour and style, height
and any distinguishing features):

Response

Yes

Yes

No
Yes
Yes

No

Yes

Yes

Other

2 espresso martini cocktails

N/A

Round

No

Yes

Yes

Yes

Male

20s

Short light brown hair and stubble, roughly 5
foot 11



Question Response

What was the name of the person who served .
David

you?

Was the bar area clean with no spillages and

A Y
clear of empty glasses, straws, napkins etc.? es

What did you think of the venue’s atmosphere

. . S Fun, energetic and class
in terms of music and lighting? 9 y

Please use this space to explain anything
unusual about your visit or to clarify any detail
of your report:



SERVELEGAL

Empowering bus to operate with confidence

Hi,

The visit to The Cocktail Club, Canary Wharf at 18:17 on 09/02/2023 was a PASS - CHALLENGE AT
BAR.

Site Review

Premises Details

Premises Name The Cocktail Club, Canary Wharf
Address 1 9, Cabot Square
Address 2 Canary Wharf
Premises City London
Post Code E14 4EB

Site Details
Store Code E14 4EB
Organisation Levels company

Visit Details
Actual Date of Visit 09/02/2023
Actual Time of Visit 18:17

Visit Result PASS - CHALLENGE AT BAR



Report

Question

Were you able to successfully conduct this
audit?

Were door staff present when you entered the
premises?

Did the door staff ask your age?

Did the door staff ask you for ID?

Did door staff scan your ID upon entry?
Did the door staff refuse entry?

Were the door staff wearing official "Security"
badges

Were the door staff polite and welcoming?
What type of alcohol did you try to purchase?

Please give details of the alcohol that you tried
to purchase:

If you ordered a bottle of beer, were you offered
a glass and was the label facing forward on the
bottle?

Did you purchase a single drink or a round of
drinks?

Did the person who served you ask your age?

Did the staff member who served you ask for
ID?

In your opinion, did the person who served you
make an assessment of your age?

Were the bar staff friendly?

What was the gender of the staff member who
served you?

What was the approximate age of the team
member who served you?

Please accurately describe the person who
served you (include hair colour and style, height
and any distinguishing features):

Response

Yes

Yes

No
Yes
Yes

No

Yes

Yes

Other

2x truffle martini cocktails

N/A

Round

Yes

Yes

Yes

Yes

Male

25

Male wearing all black, black hair around 5'8



Question

What was the name of the person who served
you?

Was the bar area clean with no spillages and
clear of empty glasses, straws, napkins etc.?

What did you think of the venue’s atmosphere
in terms of music and lighting?

Please use this space to explain anything
unusual about your visit or to clarify any detail
of your report:

Response

N/a till was behind bar

No

It was nice

Did not ask for receipt as audit details stated
not to but to take Descreet photo of bar



SERVELEGAL

Empowering bus to operate with confidence

Hi,

The visit to The Cocktail Club, Canary Wharf at 20:07 on 21/02/2023 was a PASS - CHALLENGE AT
BAR.

Site Review

Premises Details

Premises Name The Cocktail Club, Canary Wharf
Address 1 9, Cabot Square
Address 2 Canary Wharf
Premises City London
Post Code E14 4EB

Site Details
Store Code E14 4EB
Organisation Levels company

Visit Details
Actual Date of Visit 21/02/2023
Actual Time of Visit 20:07

Visit Result PASS - CHALLENGE AT BAR



Report

Question

Were you able to successfully conduct this
audit?

Were door staff present when you entered the
premises?

Did the door staff ask your age?

Did the door staff ask you for ID?

Did door staff scan your ID upon entry?
Did the door staff refuse entry?

Were the door staff wearing official "Security"
badges

Were the door staff polite and welcoming?
What type of alcohol did you try to purchase?

Please give details of the alcohol that you tried
to purchase:

If you ordered a bottle of beer, were you offered
a glass and was the label facing forward on the
bottle?

Did you purchase a single drink or a round of
drinks?

Did the person who served you ask your age?

Did the staff member who served you ask for
ID?

In your opinion, did the person who served you
make an assessment of your age?

Were the bar staff friendly?

What was the gender of the staff member who
served you?

What was the approximate age of the team
member who served you?

Please accurately describe the person who
served you (include hair colour and style, height
and any distinguishing features):

Response

Yes

Yes

No
Yes
Yes

No

Yes

Yes

Alcopop

Baby doll

N/A

Single

No

Yes

Yes

Yes

Female

20

Female, black hair, 20s



Question

What was the name of the person who served
you?

Was the bar area clean with no spillages and
clear of empty glasses, straws, napkins etc.?

What did you think of the venue’s atmosphere
in terms of music and lighting?

Please use this space to explain anything
unusual about your visit or to clarify any detail
of your report:

Response

Emily

No

Very nice



SERVELEGAL

Empowering bus to operate with confidence

Hi,

The visit to The Cocktail Club, Canary Wharf at 17:13 on 16/02/2023 was a PASS - CHALLENGE AT
BAR.

Site Review

Premises Details

Premises Name The Cocktail Club, Canary Wharf
Address 1 9, Cabot Square
Address 2 Canary Wharf
Premises City London
Post Code E14 4EB

Site Details
Store Code E14 4EB
Organisation Levels company

Visit Details
Actual Date of Visit 16/02/2023
Actual Time of Visit 17113

Visit Result PASS - CHALLENGE AT BAR



Report

Question

Were you able to successfully conduct this
audit?

Were door staff present when you entered the
premises?

Did the door staff ask your age?

Did the door staff ask you for ID?

Did door staff scan your ID upon entry?
Did the door staff refuse entry?

Were the door staff wearing official "Security"
badges

Were the door staff polite and welcoming?
What type of alcohol did you try to purchase?

Please give details of the alcohol that you tried
to purchase:

If you ordered a bottle of beer, were you offered
a glass and was the label facing forward on the
bottle?

Did you purchase a single drink or a round of
drinks?

Did the person who served you ask your age?

Did the staff member who served you ask for
ID?

In your opinion, did the person who served you
make an assessment of your age?

Were the bar staff friendly?

What was the gender of the staff member who
served you?

What was the approximate age of the team
member who served you?

Please accurately describe the person who
served you (include hair colour and style, height
and any distinguishing features):

Response

Yes

Yes

No
Yes
Yes

No

Yes

Yes

Alcopop

Solero Sundae Cocktail

N/A

Round

No

Yes

Yes

Yes

Female

20

She had black hair that was in a pony tail



Question

What was the name of the person who served
you?

Was the bar area clean with no spillages and
clear of empty glasses, straws, napkins etc.?

What did you think of the venue’s atmosphere
in terms of music and lighting?

Please use this space to explain anything
unusual about your visit or to clarify any detail
of your report:

Response

She had no nametag

Yes

It was amazing, really classy and had a great
vibe



SERVELEGAL

Empowering bus to operate with confidence

Hi,

The visit to The Cocktail Club, Canary Wharf at 18:53 on 18/03/2023 was a PASS - CHALLENGE AT
BAR.

Site Review

Premises Details

Premises Name The Cocktail Club, Canary Wharf
Address 1 9, Cabot Square
Address 2 Canary Wharf
Premises City London
Post Code E14 4EB

Site Details
Store Code E14 4EB
Organisation Levels company

Visit Details
Actual Date of Visit 18/03/2023
Actual Time of Visit 18:53

Visit Result PASS - CHALLENGE AT BAR



Report

Question

Were you able to successfully conduct this
audit?

Were door staff present when you entered the
premises?

Did the door staff ask your age?

Did the door staff ask you for ID?

Did door staff scan your ID upon entry?
Did the door staff refuse entry?

Were the door staff wearing official "Security"
badges

Were the door staff polite and welcoming?
What type of alcohol did you try to purchase?

Please give details of the alcohol that you tried
to purchase:

If you ordered a bottle of beer, were you offered
a glass and was the label facing forward on the
bottle?

Did you purchase a single drink or a round of
drinks?

Did the person who served you ask your age?

Did the staff member who served you ask for
ID?

In your opinion, did the person who served you
make an assessment of your age?

Were the bar staff friendly?

What was the gender of the staff member who
served you?

What was the approximate age of the team
member who served you?

Please accurately describe the person who
served you (include hair colour and style, height
and any distinguishing features):

Response

Yes

Yes

No
Yes
Yes

No

Yes

Yes

Spirit & Mixer

Aperol Spritz and a normal wine glass

N/A

Single

No

Yes

Yes

Yes

Male

25

Medium height, short black hair and glasses
with tattoos



Question

What was the name of the person who served
you?

Was the bar area clean with no spillages and
clear of empty glasses, straws, napkins etc.?

What did you think of the venue’s atmosphere
in terms of music and lighting?

Please use this space to explain anything
unusual about your visit or to clarify any detail
of your report:

Response

Bishal

Yes

It was really cool



SERVELEGAL

Empowering bus to operate with confidence

Hi,

The visit to The Cocktail Club, Canary Wharf at 19:18 on 09/03/2023 was a PASS - CHALLENGE AT
BAR.

Site Review

Premises Details

Premises Name The Cocktail Club, Canary Wharf
Address 1 9, Cabot Square
Address 2 Canary Wharf
Premises City London
Post Code E14 4EB

Site Details
Store Code E14 4EB
Organisation Levels company

Visit Details
Actual Date of Visit 09/03/2023
Actual Time of Visit 19:18

Visit Result PASS - CHALLENGE AT BAR



Report

Question

Were you able to successfully conduct this
audit?

Were door staff present when you entered the
premises?

Did the door staff ask your age?

Did the door staff ask you for ID?

Did door staff scan your ID upon entry?
Did the door staff refuse entry?

Were the door staff wearing official "Security"
badges

Were the door staff polite and welcoming?
What type of alcohol did you try to purchase?

Please give details of the alcohol that you tried
to purchase:

If you ordered a bottle of beer, were you offered
a glass and was the label facing forward on the
bottle?

Did you purchase a single drink or a round of
drinks?

Did the person who served you ask your age?

Did the staff member who served you ask for
ID?

In your opinion, did the person who served you
make an assessment of your age?

Were the bar staff friendly?

What was the gender of the staff member who
served you?

What was the approximate age of the team
member who served you?

Please accurately describe the person who
served you (include hair colour and style, height
and any distinguishing features):

Response

Yes

Yes

No
Yes
Yes

No

Yes

Yes

Other

Espresso Martini cocktail

N/A

Single

No

Yes

Yes

Yes

Male

20s

Short black hair and facial hair, clear frame
glasses



Question Response

What was the name of the person who served Kevi
evin

you?

Was the bar area clean with no spillages and

A Y
clear of empty glasses, straws, napkins etc.? es

What did you think of the venue’s atmosphere

in terms of music and lighting? Fun, upbeat and classy

Please use this space to explain anything
unusual about your visit or to clarify any detail
of your report:



SERVELEGAL

Empowering bus operate with confidence

Hi,

The visit to The Cocktail Club, Canary Wharf at 17:13 on 20/02/2023 was a PASS - CHALLENGE AT
BAR.

Site Review

Premises Details

Premises Name The Cocktail Club, Canary Wharf
Address 1 9, Cabot Square
Address 2 Canary Wharf
Premises City London
Post Code E14 4EB

Site Details
Store Code E14 4EB
Organisation Levels company

Visit Details
Actual Date of Visit 20/02/2023
Actual Time of Visit 17113

Visit Result PASS - CHALLENGE AT BAR



Report

Question

Were you able to successfully conduct this
audit?

Were door staff present when you entered the
premises?

Did the door staff ask your age?

Did the door staff ask you for ID?

Did door staff scan your ID upon entry?
Did the door staff refuse entry?

Were the door staff wearing official "Security"
badges

Were the door staff polite and welcoming?
What type of alcohol did you try to purchase?

Please give details of the alcohol that you tried
to purchase:

If you ordered a bottle of beer, were you offered
a glass and was the label facing forward on the
bottle?

Did you purchase a single drink or a round of
drinks?

Did the person who served you ask your age?

Did the staff member who served you ask for
ID?

In your opinion, did the person who served you
make an assessment of your age?

Were the bar staff friendly?

What was the gender of the staff member who
served you?

What was the approximate age of the team
member who served you?

Please accurately describe the person who
served you (include hair colour and style, height
and any distinguishing features):

Response

Yes

Yes

No
Yes
Yes

No

Yes

Yes

Lager

Bottle of corona

Yes

Single

No

Yes

Yes

Yes

Male

25

Male, black hair (curly on top), glasses, grey
shirt



Question

What was the name of the person who served
you?

Was the bar area clean with no spillages and
clear of empty glasses, straws, napkins etc.?

What did you think of the venue’s atmosphere
in terms of music and lighting?

Please use this space to explain anything
unusual about your visit or to clarify any detail
of your report:

Response

Na

Yes

Very good, fits the classy clientele of Canary
Wharf



SERVELEGAL

Empowering bus to operate with confidence

Hi,

The visit to The Cocktail Club, Canary Wharf at 17:20 on 16/03/2023 was a PASS - CHALLENGE AT
BAR.

Site Review

Premises Details

Premises Name The Cocktail Club, Canary Wharf
Address 1 9, Cabot Square
Address 2 Canary Wharf
Premises City London
Post Code E14 4EB

Site Details
Store Code E14 4EB
Organisation Levels company

Visit Details
Actual Date of Visit 16/03/2023
Actual Time of Visit 17:20

Visit Result PASS - CHALLENGE AT BAR



Report

Question

Were you able to successfully conduct this
audit?

Were door staff present when you entered the
premises?

Did the door staff ask your age?

Did the door staff ask you for ID?

Did door staff scan your ID upon entry?
Did the door staff refuse entry?

Were the door staff wearing official "Security"
badges

Were the door staff polite and welcoming?
What type of alcohol did you try to purchase?

Please give details of the alcohol that you tried
to purchase:

If you ordered a bottle of beer, were you offered
a glass and was the label facing forward on the
bottle?

Did you purchase a single drink or a round of
drinks?

Did the person who served you ask your age?

Did the staff member who served you ask for
ID?

In your opinion, did the person who served you
make an assessment of your age?

Were the bar staff friendly?

What was the gender of the staff member who
served you?

What was the approximate age of the team
member who served you?

Please accurately describe the person who
served you (include hair colour and style, height
and any distinguishing features):

Response

Yes

Yes

No
Yes
Yes

No

Yes

Yes

Cider

A Rekordilig strawberry and lime

No

Single

No

Yes

Yes

Yes

Female

20

she had dark short hair that had highlights



Question Response

What was the name of the person who served
No nametag

you?

Was the bar area clean with no spillages and

A Y
clear of empty glasses, straws, napkins etc.? es

What did you think of the venue’s atmosphere

. . S It was very class
in terms of music and lighting? y y

Please use this space to explain anything
unusual about your visit or to clarify any detail
of your report:
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