2. How long have you been a Councillor?

Latest Responses

'I 2 "May 2022"
Responses 8 years
"Since May"

4 respondents (33%) answered months for this question.

» months Yyeal



3. The following is a list of common training themes, for each of them please indicate how likely you
would be to take part in training on that topic,

B Very likely M Somewhat likely B Neither likely nor unlikely ~ B Somewhat unlikely B Very unlikely

Time management --
Managing casework / resident issues _

Influencing Skills _.

Community Leadership / Engagement _I

Basic Computer Skills -_
Advanced Computer Skills _-

How local government works _-

Local Government Finance _I

Social Media use --
Dealing with abuse and intimidation _I

Working with officers _I

Effective Scrutiny _-

100% 0% 100%



4. Is there anything missing from the above list which you would like included?

Latest Responses
9

Responses "You've covered it thoroughly "

O Update

2 respondents (22%) answered No for this question.

covered it thoroughly things difficult messages 2cUte sho

housing stock No advice on housing Training
meaningful advice people
Planning and developmen

line
current legislation

protocol affective opposition council
members

5. Is there any training you have already undertaken that you would like to see repeated?

5 Latest Responses

Responses No

O Update

2 respondents (40%) answered No for this question.

housing N O Customer servic
service improvems



6. We will be running a session with the LGA soon to explore training and support for Councillors.

This will include a practical discussion on a key topic. Is there a particular topic you would like us
to cover?

Latest Responses

7

Responses "I would like to see maybe something more on leadership, public spea...

O Update

3 respondents (43%) answered No for this question.

Satisfaction surveys able
public speaking council se

N (o) Leadership articulai

Impacts Leadership skills

external training

training and qualifications
like to see maybe
self-development

7. We are also interested in how different types of training impact on likely take up. How likely are
you to attend/use a particular type of training session/briefing?

B Very likely M Somewhat likely B Neither likely nor unlikely ~ B Somewhat unlikely B Very unlikely

Physical attendance training session at the Town Hall _.

Online only training session _I
Pre-recorded video presentation by officers _.
Written briefing circulated via the Hub and Bulletin _-

100% 0% 100%



8. Out of five - how much value has the overall Induction Programme been to you?

5
4
3

4.25
Average Rating 2
4
0

9. Would you prefer training to be condensed into the first few weeks to ensure it is completed as
soon as possible, or should it be spread out over the first few months to allow more time to do it?

. Programme should be spread out 8
. Programme should be condens... 2

Other 0
®




10. What sort of thing can officers do to improve the training they deliver?

Latest Responses

9 "Take more time into each topic"

Responses "using more visual props and perhaps out of the Townhall. Getting ext...

"i think if we broke it up in smaller numbers rather than larger groups"

O Update

2 respondents (22%) answered training sessions for this question.

general in nature scenarios practical examples trainer smaller number:

larger groups  purpose and outcomes topic visual props paper handouts

Speak slowly tl‘aining SESSiOhS adequate role

spec

time sessions have been too general eXternaI Spea ke|

Townhall Clarity on purpose invites

11. if you were unable to participate in the Members Induction Programme, please let us know if it
was due to any of the below reasons.

B The main reason M A bigimpact B Some impact M Minorimpact B None/ not relevant

Not relevant (as | am experienced already) -_

Not able to attend physical training sessions (evening) -.-

Not able to attend physical training sessions (daytime) -.-

| can't access / don't know how to access the _
Members Hub

| can't access / don't know how to access the LGA ._
portal

Too busy from other Council business -I_

Too busy from other non-Council work/activities --

100% 0% 100%



12. What was the best thing about the Induction Programme/Process?

Latest Responses

1 O "I learnt knew topics and for the topics | knew, I learnt even more abo...

Responses "I felt the how motivated the officers were and that brushed off onto ...

O Update

2 respondents (20%) answered topics for this question.

reminder of things people manageable portionsCouncil
topics range of topics ...

motivated explained it nicely officers and other councillors

role |.ow Councillors

informative Comprehensive range boundaries and prir

13. How much have you made use of the following / found the following useful:

HAlot MSomeuse MAlittle M None

Member Induction Programme Seminars _.

LGA Councillor Hub _-
Member Bulletin email _.

Help from the Councillor Support Team _-

100% 0% 100%



14. Do you have any other comments/notes in relation to the Member Induction Programme?

5 Latest Responses

Responses No

O Update

1 respondents (20%) answered programme was exciting for this question.

useful No comment
programme was exciting
informative great tean



