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Premises in close proximity to 622 Roman Road, London E3 

Name and 
address 

Licensable activities and hours Opening hours 

(Flava Pizza) 
612 Roman 
Road 
London 
E3 2RW 
 

Late Night Refreshment 
Monday to Saturday 23:00 hours to midnight. 
 

Monday to Thursday 10:00 hrs to 
midnight 
Friday & Saturday 12:00 hrs to 
midnight 
Sunday 12:00 hrs to 23:00hrs 

 
(Muxima) 
618 Roman 
Road 
London 
E3 2RW 
 

The provision of regulated entertainment 
Provision of Live Music, plays, showing of Films 
or performances of dance and anything of a 
similar description to this: 
Monday to Sunday 12:00 hours  to 22:30 hours 
 
Provision of recorded Music: 
Monday to Thursday 08:00 hours to 23:00 hours 
Friday 08:00 hours to 00:00 hours 
Saturday 10:00 hours to 00:00 hours 
Sunday 10:00 hours to 22:30 hours 
 
The provision of late night refreshment: 
Friday and Saturday 23:00 hours to 00:00 hours 
 
The sale by retail of alcohol (On sales): 
Monday to Thursday  08:00 hours to 23:00 hours 
Friday 08:00 hours to 00:00 hours 
Saturday 10:00 hours to 00:00 hours 
Sunday 10:00 hours to 22:30 hours 

Monday to Thursday  08:00 hours to 
23:00 hours 
Friday 08:00 hours to 00:00 hours 
Saturday 10:00 hours to 00:00 hours 
Sunday 10:00 hours to 22:30 hours 

(Roman Food 
and Wine) 
630 Roman 
Road 
London E3 

 

Monday to Saturday, from 07:00 hours to 23:00 
hours 
Sunday, from 08:00 hours to 22:30 hours  

 

Monday to Saturday, from 07:00 
hours to 23:00 hours 
Sunday, from 07:00 hours to 22:30 
hours  
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London Borough Tower Hamlets 
Licensing Authority 
Mulberry Place 
5 Clove Crescent 
London E14 2BG 
 
 
 
 
8th June 2022 
 
 
 
My reference: P/PR/EHTS/LIC/149347 
 
Dear Sir/Madam, 
 
Licensing Act 2003 
Re: DZRT 622 Roman Road London E3 2RW 
 
I am acting in my capacity as Responsible Authority on behalf of the Licensing 
Authority to make representations against the above application on the grounds 
of the prevention of public nuisance, protection of children from harm and crime 
and disorder. 
 
The applicant has not provided sufficient detail for the Licensing Authority to be 
satisfied that adequate measures are in place whilst licensable activities take 
place. The applicant has not offered any conditions in the operation schedule. 
The plan which has been provided shows very little detail. 
 
The applicant has stated that the premises will be used for providing 
takeaway (directly) and delivery via Uber Eats and Deliveroo for the following 
hours: 
 
Late Night Refreshments (Indoors) 
Sunday to Thursday from 14:00 hours to 01:00 hours 
Friday to Saturday from 14:00 hours to 02:00 hours  
 
If the applicant is to provide takeaway and delivery only with no indoor dining, 
they have not stated that provisions are outdoors only in the application.  
 
In the application, the applicant has stated the following regarding how they 
will uphold the licensing objectives: 
 
 

 

Place Directorate 
Public Realm 
 
Environmental Health and Trading Standards 

Head Of Service       David Tolley 
 
Licensing Section 
Mulberry Place 
5 Clove Crescent 
London E14 2BG 
 
Tel        020  7364  5008 
Fax       020  7364  0863 
Enquiries to Lavine Miller-Johnson 
Email  lavine.miller-johnson@towerhamlets.gov.uk 
 
www.towerhamlets.gov.uk 
 

 
 



 

 
 
 

• The prevention of crime & disorder – Our customers are well behaved 
and usually young families wanting some dessert. 80% of our business 
is delivery. 
 

• Public Safety – The Shop is fully insured. There is no access to the 
kitchen for the public. 
 

• The prevention of public nuisance – we ask customers to vacate the 
shop as soon as they have received their orders. 
 

• The protection of children from harm – Children are our future and 
everything possible should be done to protect them from harm 

 
 
Background  
 
Before applying for a premises licence for late night refreshments, the 
premises received a complaint from a local resident. 
 
04/04/2022 - Noise nuisance/ASB from male customers outside of the 
premises. 
 
From:  
Sent: 04 April 2022 00:42 
To: Licensing <Licensing@towerhamlets.gov.uk> 
Subject: Noise complaint for DZRT 622 Roman Rd, Bow, London E3 2RW 
 
Hello, 
 
I'm a resident at XXXX Roman Road and I'm reaching to log a noise 
complaint for the DZRT shop operating at 622 Roman Rd, Bow, London E3 
2RW. 
 
Since the shop has opened there have been regular loud gatherings at late 
hours of groups of young males.  
 
One example of such gathering was tonight 04/04 at 12:20 am when a group 
of 5-6 young males were gathered in front of the shop having a loud 
conversation. When I asked them if they could be quieter, they were 
disrespectful and did not lower their voices. After a few minutes I asked again 
to which they started arguing disrespectfully again and then started playing 
loud music from their cars before finally leaving after further 20 minutes. 
 
We experience this almost on a weekly basis and is deeply disturbing not just 
because of the noise levels but also because of the disrespectful attitude and 
behaviour of the visitors. 
 

mailto:Licensing@towerhamlets.gov.uk


 

 
 
 
 
Additionally, as a female resident I do not feel safe when groups of males 
hang out under my window in the middle of the night and are being loud and 
disrespectful on a regular basis. This is not a safe and pleasant residential 
environment. 
 
Thank you in advance for your consideration and action. 
 
 

04/04/2022 – research was carried out on the internet to investigate the 
opening hours of the premises. See attached LMI/001 
 
05/04/2022 - Principal licensing officer sent a warning letter to the owner of 
the business Mr Ahmed Chowdhury. See attached LMI/002 
 
16/04/2022 – At 23:21 hours, Tower Hamlets officers carried out a DYMOCK 
visit whereby a positive test purchase of hot dessert was made. The owner Mr 
Ahmed Chowdhury, whom the warning letter was addressed to was present at 
the time of the test purchase.  See attached LMI/003 
 
19/04/2022 – Tower Hamlets licensing team received an application for an 
LNR licence. In the operating schedule of the application (Section 5 of 21), the 
applicant, Mr Ahmed Chowdhury stated that they wanted the licence for LNR 
to start from 17/04/2022.  
 
The requested start date on the application for LNR was commencing before 
the application was submitted.  
 
The application received on 19/04/2022 was rejected due to incorrect 
advertisement of the application and a subsequent application was submitted. 
 
This Licensing Authority does not have confidence in that the applicant would 
operate a business for LNR in accordance with the Licensing Act 2003.  
 
 
In the warning letter (LMI/002) Mr Chowdhury was advised of the following. 
 
Under the Licensing Act 2003 it is an offence for anyone who carries on or 
attempts to carry on a licensable activity on or from any premises without or 
not in accordance with an authorisation. 
 
The ACT covers; 

1) the sale by retail of alcohol (off or on sales) 
 

2) the supply of alcohol by or on behalf of a club to, or to the order of, a 
member of the club (or permitted guest) 
 



 

 
 
 
 

3)  the provision of regulated entertainment (with or without a licence to 
sell alcohol) 
 

4) the provision of late night refreshment (selling meals and hot 
drinks after 23:00 hours and before 05:00 hours) 

 
He was further advised to cease trade immediately.  
 
Mr Chowdhury did not take note of the above warning and continued to trade 
being caught operating past 23:00 hours on 16/04/2022. 
 
Further to the above, this Licensing Authority noted the lack of understanding 
of the licensing objectives and therefore feels that with the lack of information 
to be able to come to an agreement at this stage and therefore request for this 
application to be rejected.  
 
However if the members are minded to grant this licence, to consider my 
representation and also consider the following conditions: 
 

1) The premises shall install and maintain a comprehensive CCTV system 
as per the minimum requirements of the Tower Hamlets Police 
Licensing Team. All entry and exit points will be covered enabling 
frontal identification of every person entering in any light condition. The 
CCTV system shall continually record whilst the premises is open for 
licensable activities and during all times when customers remain on the 
premises. All recordings shall be stored for a minimum period of 31 
days with date and time stamping. Viewing of recordings shall be made 
available immediately upon the request of Police or authorised officer 
throughout the entire 31-day period. 

 
2) A staff member from the premises who is conversant with the operation 

of the CCTV system shall be on the premises at all times when the 
premises are open. This staff member must be able to provide a Police 
or authorised council officer copies of recent CCTV images or data with 
the absolute minimum of delay when requested. 
 

3) An incident log shall be kept at the premises, and be available on 
request to the Police or an authorised officer. It must be completed 
within 24 hours of any incident and will record the following: 

 
a) all crimes reported to the venue; 
b) all ejections of patrons; 
c) any complaints received concerning crime and disorder 
d) any incidents of disorder; 
e) all seizures of drugs or offensive weapons; 

 



 

 
 
 

f) any faults in the CCTV system, searching equipment or 
scanning equipment; 

g) any visit by a relevant authority or emergency service. 
 
 

4) A direct telephone number for the manager at the premises shall be 
publicly available at all times the premises is open. This telephone 
number is to be made available to residents and businesses in the 
vicinity. 
 

5) During the hours of operation of the premises, the licence holder shall 
ensure sufficient measures are in place to remove and prevent litter or 
waste arising or accumulating from customers in the area immediately 
outside the premises, and that this area shall be swept and or washed, 
and litter and sweepings collected and stored in accordance with the 
approved refuse storage arrangements by close of business. 
 

6) Notices shall be prominently displayed at all exits requesting patrons 
and delivery drivers to respect the needs of local residents and 
businesses and leave the area quietly. 
 

7) There shall be no idling of vehicles.  
 

8) There shall be no loitering of customers out of the premises.  
 

9) Delivery drivers must wait for orders inside of the premises.  
 

10) All children entering the premises must be accompanied by a suitable 
adult after 21:00 hours.  

 
Yours sincerely, 
 

 
Lavine Miller-Johnson 
Licensing Officer 
 
 



LM
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LMI/002 
 
 
Mr Ahmed Karim Chowdhury 
DZRT London Limited 
DZRT  
622 Roman Road 
London 
E3 2RW 
 
 
5th April 2022 
 
 
 
My reference P/PR/EHTS/LIC/109987 
 
 
Dear Sir, 
 

Licensing Act 2003 Section 136 
 
Premises: DZRT, 622 Roman Road, London E3 2RW 
 
This Authority has received a complaint of the premises operating into the early hours of the 
morning and causing noise and disturbance to residents with people congregating outside. 
 
Having looked on your website the hours stated for your business are Monday to Thursday 5pm 
to 1am; Friday to Saturday 2pm to 2am and Sunday from 2pm to 1am. 
 
According to the Council records you do not hold a licence under the Licensing Act 2003 and 
must inform you that any supply of hot food or hot drinks, such as hot waffles would be deemed 
late night refreshment and therefore would require a licence under the above Act for the supply 
between 11pm and 5am. 
  
The Act further stipulates Hot (food or drink) as: 
Food or drink supplied on or from any premises is “hot” for the purposes of this Schedule if the 
food or drink, or any part of it,— 

(a)before it is supplied, is heated on the premises or elsewhere for the purpose of enabling it to 
be consumed at a temperature above the ambient air temperature and, at the time of supply, is 
above that temperature, or 

(b)after it is supplied, may be heated on the premises for the purpose of enabling it to be 
consumed at a temperature above the ambient air temperature. 
 

 

Place Directorate 
Public Realm 
 

Environmental Health & Trading Standards 

 

Head Of Service       David Tolley 

 
2nd Floor, Mulberry Place 
5 Clove Crescent 
London 
E14 2BG 

 
Tel        020  7364  5008 
Fax       020  7364  0863 
Enquiries to   Licensing 
Email licensing@towerhamlets.gov.uk 
 
www.towerhamlets.gov.uk 

 
 
 



M:\Licensing\Word97\ENFORCEMENT\EnfLetters\Unlicensed\RomanRd622.001.doc  

It is an offence for anyone who carries on, or attempts to carry on a licensable activity on or 
from any premises without or not in accordance with an authorisation.  
The ACT covers;  
1)   the sale by retail of alcohol (off or on sales) 
2) the supply of alcohol by or on behalf of a club to, or to the order of, a member of the club (or 

permitted guest) 
3)   the provision of regulated entertainment (with or without a licence to sell alcohol) 
4)   the provision of late night refreshment (selling meals and hot drinks after 23:00 hours       
      and before 05:00 hours) 
 
A person guilty of an offence under section 136 (1) of the ACT is liable on a summary 
conviction to imprisonment for a term not exceeding six months or an unlimited fine. 
 
You are advised to cease the unauthorised licensing activity with immediate effect. 
 
For further advice please contact your legal representative. Licence application forms and 

further details are available upon request from the Licensing Authority, please visit our website: 

www.towerhamlets.gov.uk/licensing  

 
Yours sincerely 

 
 
Kathy Driver  
Principal Licensing Officer 
 
By email : dzrtlondon@gmail.com 
 
C.c. Police Licensing Unit - cemailbox-.towerhamletslicensing@met.police.uk  

http://www.towerhamlets.gov.uk/licensing
mailto:dzrtlondon@gmail.com
mailto:cemailbox-.towerhamletslicensing@met.police.uk


LMI/003 





LMI/003 
 
DYMOCK visit Image of hot food purchased on 16/04/2022 at 23:21 
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Access and Egress Problems 
 

 

Such as: 
Disturbance from patrons arriving/leaving the premises on foot 
Disturbance from patrons arriving/leaving the premises by car 
Lack of adequate car parking facilities 

  Close proximity to residential properties 

Comment 

The above have been grouped together as egress problems. Of course the 
particular facts will be different for each alleged problem. 
 
Egress only is referred to-if necessary access can be added or substituted in. 

General Advice 

In considering concerns relating to disturbance from egress, Members need to 
be satisfied that the premises under consideration has been identified as the 
source of the actual or potential disturbance. If they are satisfied that this is a 
problem, then proportionate conditions should be considered. 
 
The hours of operation also need to be considered. 
 
If Members believe that there is a substantial problem concerning egress and it 
cannot be proportionately addressed by licensing conditions, they should 
refuse the application. 
 
Licensing Policy 
 

The policy recognises that noise nuisance can be an issue, especially if a 
premises is open late at night. (See Section 10 of the Licensing Policy). 
 
The Licensing Authority expects the applicant to have addressed all nuisance 
issues relating to the premises in their operating schedule and to have sought 
appropriate advice from the Council’s Environmental Health Officers. (See 
Section 10.2 of the Licensing Policy). 
 
The policy also recognises that staggered closing can help prevent problems at 
closure time (See Section 15.1). 
 
However, while all applications will be considered on their merits, consideration 
will be given to imposing stricter conditions in respect of noise control where 
premises are situated close to local residents. (See Section 15.5) 
 
The Council has adopted a set of framework hours (See 15.8 of the 
licensing policy). This relates to potential disturbance caused by late night 
trading. 



 

The Licensing Authority will consider attaching conditions to prevent nuisance 
and these may include Conditions drawn from the Model Pool of Conditions 
relating to the prevention of Public Nuisance. (See Annex G of the 
Licensing Policy). In particular Members may wish to consider (this list is 
not exhaustive): 

• hours of opening (this needs to be balanced against potential 
disorder caused by artificially early closing times 

• Whether certain parts should close earlier than the rest (for example 
a “beer garden”, or restricted in their use 

• Whether or not certain activities should have to close at an early 
hour, for example live music 

• Conditions controlling noise or vibration (for example, noise 
limiters, keeping doors and windows closed). 

• Prominent clear and legible notices at all exits requesting the public 
to respect the needs of local residents and leave the premises and 
area quietly 

 
Guidance Issued under Section 182 of the Licensing Act 2003 
The prevention of public nuisance could include low-level nuisance, perhaps 
affecting a few people living locally as well as major disturbance affecting 
the whole community. (2.15). 
 
Licence conditions should not duplicate other legislation (1.16). 
Any conditions should be tailored to the type, nature and characteristics of 
the specific premises. Licensing authorities should be aware of the need to 
avoid inappropriate or disproportionate measures that could deter events 
that are valuable to the community, such as live music. Noise limiters, for 
example, are very expensive to purchase and install and are likely to be a 
considerable burden for smaller venues. (2.19) 
Measures can include ensuring the safe departure of customers, these 
can include: 

• Providing information on the premises of local taxi companies who 
can provide safe transportation home; and 

• Ensuring adequate lighting outside the premises, particularly on 
paths leading to and from the premises and in car parks 

 
Necessary and appropriate conditions should normally focus on the most 
sensitive periods (2.19) and may address disturbance as customers enter or 
leave the premises but it is essential that conditions are focused on 
measures within the direct control of the licence holder. 
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Planning 
An application for a Premises Licence can be made in respect of a premises 
even where the premises does not have relevant Planning Permission.  
That application has to be considered and Members can only refuse the 
application where the application itself does not promote one of more of the 
Licensing Objectives.  Members cannot refuse just because there is no 
planning permission.  Where a Premises Licence is granted and which 
exceeds what is allowed by the Planning Permission and that Premises then 
operates in breach of planning then the operator would be liable to 
enforcement by Planning. 

 
 
 

 
 



Appendix 8 
 
 
 
 



Licensing Policy Relating to Hours of Trading 
All applications have to be considered on their own merits. 
 
The Council has however adopted a set of framework hours as follows: 
 

• Monday to Thursday, from  06:00 hrs to 23:30 hrs 

• Friday and Saturday, from 06:00 hrs to 00:00 hrs (midnight) 

• Sunday, from 06:00 hrs to 22:30 hrs 
 
(see 14.8 of the Licensing Policy) 
In considering the applicability of frame work hours to any particular 
application regard should be had to the following 

• Location 

• Proposed hours of regulated activities, and the proposed hours the 
premises are open to the public 

• The adequacy of the applicant’s proposals to deal with issues of crime 
and disorder and public nuisance 

• Previous history 

• Access to public transport 

• Proximity to other licensed premises, and their hours 
 
(See 14.9 of the licensing policy) 
Subject to any representations to the contrary in individual cases the following 
premises are not generally considered to contribute to late night anti-social 
behaviour and will therefore generally have greater freedom 

• Theatres 

• Cinemas 

• Premises with club premises certificates 


