
Pasha`s Peri Peri 637 Commercial Road, London E14 7NT / Amended Conditions  

A) Prevention of Crime & Disorder  

1a) The premises licence holder shall ensure that a CCTV system is installed in the premises of 

a standard acceptable to the Metropolitan Police Service. The system shall be maintained in 

good working order & fully operational covering all internal areas of the premises to which the 

public have access and also the area immediately outside the premises. All entry and exit points 

shall be covered enabling frontal identification (full head and shoulders images), of every person 

entering the premises in any light condition to an evidential standard.   

b) All staff will be fully trained in the operation of the CCTV system including the ability to 

download screenshots and images for Police or Authorised Officers on request. A minimum of 

one such member of staff fully trained in the operation of the CCTV system shall be on duty at 

all times that the premises are open to the public for licensable activities. 

c) The CCTV system will have the capability to either download footage onto a disk or memory 

stick. The footage of the CCTV system will be retained for a minimum period of 31 days before 

re-writing itself with the correct date and time showing. Screenshots and CCTV footage will be 

made available to Police or Authorised Officers immediately upon request. 

d) If the CCTV system is broken the premises licence holder shall notify the Licensing Authority 

and Police Licensing Team as soon as possible and get the fault rectified as soon as 

practicable. 

e) The premises licence holder shall ensure that a log is kept with the details of the dates of all 

work / repairs carried out on the CCTV system including the name and phone number of the 

engineer. 

f) On a minimum daily basis the premises licence holder or authorised Manager will check that 

the CCTV system is operational and the date and time stamp are correctly set and on a 

minimum of a weekly basis, check that the CCTV system is also correctly recording images for 

a minimum of 31 days and that screenshots and footage can be correctly downloaded. Details 

of these checks are to be recorded in the appropriate section of the Incident Book.  

2) An Incident Book shall be kept at the premises and made available to the Police or 

Authorised Officers, which will record the following: 

All crimes reported; 

Lost property; 

Any ejections of customers; 

Any complaints received and the outcome; 

Any incidents of disorder; 

Any faults in the CCTV and details of any work carried out on the system; 



Any visit by a relevant authority or emergency service. Whenever Police are called a CAD shall 

be obtained and recorded in the Incident Book.    

3) All staff will be trained for their role on induction and be given refresher training at minimum 

intervals of six months thereafter. Training will include the operation of the CCTV system & 

downloading images, the conditions of the premises licence, serving customers in turn, 

monitoring customer conduct including outside the premises and safeguarding children. A 

written training record shall be kept for all members of staff. 

4) Last orders for eating in the shop must be taken 30 minutes before the terminal hour on any 

night and the last orders for collection or home delivery must be taken 15 minutes before the 

terminal hour on any night.  

5) Customers must not bring open containers of alcohol into the premises or consume alcohol 

while on the premises.  

6) Appropriate notices shall be clearly displayed by the entry / exit door and behind the counter 

advising customers: 

That CCTV is in operation; 

Of the relevant provisions of the Licensing Act 2003; 

Of the permitted (licensed) hours for the provision of late night refreshment and the opening 

hours of the shop; 

That last orders for eating in the shop are taken 30 minutes before the terminal hour on any 

night and last orders for collection or home delivery are taken 15 minutes before the terminal 

hour on any night;  

Asking customers to respect residents, to leave the shop and area quietly, not to loiter or eat 

outside the shop and to dispose of litter legally; 

That customers may not bring or drink alcohol in the premises. 

That no unaccompanied children under 16 are permitted entry to the premises after 23.00 or  

permitted to be on the premises after 23.00 or during licensed hours. 

7) The premises licence holder shall ensure that adequate trained staff are on duty during 

licensed hours with a minimum of 2 such trained staff being on duty during licensed hours.  

B) Prevention of Public Nuisance 

1) Management and staff will proactively discourage persons from eating or loitering outside the 

shop both by monitoring the CCTV system & physical checks, politely asking persons eating or 

loitering outside the shop to leave the shop front and area quietly & quickly. 

2) A telephone number for residents to call with any concerns shall be clearly displayed in the 

front window. Details of any complaints and the outcome shall be recorded in the Incident Book.  



3) The shop front will be kept tidy at all times and shall be swept at close. 

4) No deliveries will be received or removal of rubbish take place between 20.00 and 07.00 

daily. 

C) Protection of Children From Harm 

1) No unaccompanied children under 16 shall be permitted entry to the premises after 23.00 or 

be permitted to be on the premises after 23.00 or during licensed hours. 

2) Safeguarding children shall be included in staff training.   
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