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21A EZRA STREET 

EXTERNAL AREA MANAGEMENT PROCEDURES  

SEPTEMBER 2021 

 

INTRODUCTION  

The objective of these procedures is to ensure the external area(s) operated by Stationers & 

Printers (“the External Area”) is used responsibly by customers and managed professionally 

by all members of staff.   

All members of the team must understand our commitment to being responsible neighbours 

to our local residents.  We have a duty to ensure the operation of Printers & Stationers and 

the External Area does not have any adverse impact on the local residents.   

The continued and successful use of the External Area is vital to Printers & Stationers’ business 

operation.  The procedures must be followed at all times without exception.  If you have any 

queries about these procedures, you must consult a member of management.   

As well as controlling the risk of noise nuisance caused by customers using the External Area, 

it is also important to ensure the furniture and customers do not block the pavement.  

All members of staff must read, understand and agree to comply with Printers & Stationers’ 

external seating consent, Premises Licence and the procedures set out below:  

 

THE PROCEDURES: 

1. All customers consuming alcohol outside the front of the premises, must be seated in the area 

authorised under the tables and chairs licence, issued by the Local Authority, except on a Sunday 

until 17:00, and during the months of November and December for the Christmas Markets. 

 

2. The External Area and outdoor tables and chairs must only be used during the permitted hours 

08:00 to 21:00. Under no circumstances whatsoever can the External Area be used outside these 

hours.   
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3. Outside the permitted hours the tables and chairs must be rendered unusable by either: 

(a) bringing the tables and chairs inside; and/or 

(b) tilting/folding/securing the chairs so that they are rendered unusable.   

 

4. The permitted areas for the placements of tables and chairs are: 

(a) 2.00m length x 1.00m width as permitted by Public Footway Temporary Licence No. 

18437 (or such other licence subsisting following its expiry); and  

(b) such designated area as permitted by a Pavement Licence issued under the Business 

and Planning Act 2020 (as amended). 

 

5. The external furniture must be positioned in accordance with the permissions above, or such 

other plans consistent with valid licences for the use of this area. 

 

6. The area(s) must be regularly monitored to ensure the furniture does not encroach onto the 

pavement and cause an obstruction to members of the public passing by. 

 

7. Under no circumstances may any additional tables and chairs be placed outside the external area 

demise.   

 

8. Staff must regularly monitor and patrol the External Area at all times the premises are open to 

ensure these rules are complied with. 

 

9. Customer behaviour that may cause a disturbance or nuisance to our local residents will not be 

tolerated.  Examples of this type of behaviour include shouting; raised voices; intoxication; 

unruly; and/or any other form of antisocial behaviour.   

 

10. In the event a customer demonstrates behaviour contrary to these rules the duty manager must 

immediately ask the customer to quieten down and respect our local residents.  If the customer 

fails to comply with a first warning that customer must be politely asked to leave the premises.   
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11. Customers smoking in outside areas shall not be permitted to cause obstruction of the highway 

to passers-by.           

 

12. Regular litter and glass collections shall be carried out in the External Area. 
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