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Summary 

This cover report accompanies the presentation slide deck: How the council is 
engaging and communicating with residents in COVID-19. 
 
The contents of the slide deck include: 
 

 Background and context: TH Plan, Strategic Plan, Corporate Communications 
Strategy, Consultation and Engagement Handbook 

 Communications – channels, audiences, COVID-19 

 Consultation Hub and guidance 

 Areas of Improvement and Digital Exclusion 
 
 

Recommendations: 
 
The Overview and Scrutiny Committee is recommended to:  
 

1. Review the accompanying presentation in order to inform discussion for 
the next Overview and Scrutiny Committee meeting. 
 

 
 
 
 


