Appendix 1

QTR4 AND QTR1 RP PERFORMANCE FIGURES

We do not currently 100%-(29 out of 29 high rise

Clarion Housing Q1 oot on th 53.00% 56.00% 1190 days 95.88% iy
Clarion Housing Q4 86.30% 89.019% 95.47% 99.72% e do not currently 20,00% 32.00% 102 days e do not curtently report on
EastendHomes Q1 No figure Provided
EastendHomes Q4
Gateway HA Q1
Gateway HA Q2

49 days (e Minor repais)
LandQ Q1 78.42% 8333% 90.91% ‘W",‘” 7% Not Collected 61% s0% 147 days (after Major repairs)

percentage GeneraiNeeds Orly

119 days(fter Minor repais)

LandQ Q& 64.94% 85.50% “9':; m‘;“ 90% Not Collected 72% 5% 182 days (after Major repairs)
” General Needs Only
Notting Hill Genesis Q1 N/A 88% N/A 99.03% N/A 90% 80% 534
Notting Hill Genesis Q4 NA 61% (All General Needs) NA 99.87% NA 50.00% 64.00% sa
One Housing Q1 50.56% nfa 50.5% 100.00% 87.50% 7391% 8210
One Housing Q4. 95.07% nfa 93.70% s0.9% 6875% 57.63% 6a.4a% 3730
Peabody a1 Average Speed Reported nstead s puersgeSpeed feperted s90% 3% NoTarget set NoTarget Set &
50% % complaints via MP
68.29% complaints.
metric ot used n "  Gouncilorlogged n
Peabody Q4 ‘metric not used in Peabody 90.8% Peabody 99.8% 0% logged in quarter and quarter and resolved in 52
resolved in quarter
auarter

Poplar HARCA Q1 7.37% sB.60% NA sa.90% s235% s6.67% 96.77% A
Poplar HARCA Q4 58.88% 95.46% 98.15% 9.98% 73.33% 88.78% 52.75% 23 101.66% 100%
Providence Row HA Q1 92.30% 95.00% 915 99% nfa 100% 100% a
Providence Row HA Q4 98.20% 97.10% 100% 9% Nocases closed 91% 100% 1
Southern Housing Group Q1 1% NoData NA 100% No Data 3% 73% 2
Southern Housing Group Q4 75% 82% N/A 100% 52% 55% 82% 16
Spitaifilds HA Q1 s227% o9% sBos% 100% 100% 100% 100% ess
Spitalfields HA Qe 99.05% 7% s777% 100% 100% 100% e u
Swanta Q1 751 % sr.se% 100% o data 100% 100% 2
Swan HA Qs 96.38% % ss.a6% 100% 100% 100% 100% e
by o4.50% . v s92% 100% follow-up ASB cases not condl 0% 0% WA~ nolettings n Q1
:;“ R BT S 95.09% 74.5% 100.0% 100% Data not collected 65.5% 93% 377
Tower Hamlets Homes Q1 98.66% nfa n/a 99.31% ofa 96.41% 8487% 35
Tower Hamlets Homes Q4 80 w.76% ssor% 100% s357% ss.7a% s100% 2058







