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Public Questions at Council Meetings

Members of the public who live or work in the Borough may ask questions of the Mayor or Cabinet Members at ordinary Council meetings. A maximum of 20 minutes will be allowed for such questions. The question must be a maximum length of 150 words. Should you wish to submit a question, you must give notice in writing or e-mail no later than midday seven clear working days before the meeting(excluding date of receipt of the question and day of the meeting) to the Committee Manager, Democratic Services.
The address is as follows:

Committee Manager Democratic Services.
London Borough of Tower Hamlets, Town Hall, 
Mulberry Place, 5 Clove Crescent, London, E14 2BG, 
Tel: 020 7364 4651
Email: matthew.mannion@towerhamlets.gov.uk
Fax: 020 7364 3232
For specific deadlines and meetings dates, see the agenda management timetable for Council meetings on our Committee and Members Services web page www.towerhamlets.gov.uk/committee. The direct link to this page is:

http://moderngov.towerhamlets.gov.uk/mgAgendaManagementTimetable.aspx?RP=309
Each question must include the name and address of the questionnaire and the name of the Member of the Council it is addressed to. However, the Mayor or the Director of Law Probity and Governance may determine that its will be put to another relevant Member if appropriate. 

(a) Are there any limitations? 

No person or organization may:

· submit more than one question per meeting. 

· submit a question AND a petition per meeting. 

· submit a question if they have either submitted a question or a Petition to either of the previous two Council meetings. 

(b) The Council may reject a question if: 

· It is not a matter for which the Council has a responsibility for or which affects the borough.
· Is defamatory, frivolous or offensive.

· Is substantially the same question put to a Council meeting in the past six months.

· Requires the disclosure of confidential or exempt information.

· Seeks to pursue or further a complaint against the Council where other channels already exist for the determination of complaints.

If your question is rejected, you will be notified in writing before the meeting with the reasons why.

(c) Record of Questions 

Democratic Services will enter each question in a book open to public inspection and will immediately send a copy of the question to the Member to whom it is to be put.  Copies of all questions will be circulated to all Members and will be made available to the public attending the meeting.  
(d) Procedure at the Council Meeting

Questioners are welcomed to attend the meeting to put their question to the Member named in the notice.(Please note that only the person who has submitted the question may put the question at the meeting. Should they not be present, they will receive a written response after the meeting).The questioner will be allowed a maximum of 3 minutes to ask their question with additional time where an interpreter is used, but they must not add any new information.  
Questions will be asked in the order in which notice has been given except that the Chair may group together similar questions. 

(e) Supplementary Questions

The questioner may also put one brief supplementary question without notice to the Member that must arise directly out of the original question or reply. The Speaker may reject a supplementary question on the grounds set out in paragraph (b) above and may also reject a supplementary question if it takes the form of a speech. Supplementary questions will be time limited to two minutes each. 
Following consideration of his/her question, the questioner will not be expected to participate further in the proceedings of the meeting.
(f) Responses 

Oral responses to questions will be time-limited to two minutes each. 
(g) Written Answers 

Any question which cannot be dealt with during the twenty minutes allocated, due to either lack of time or because the questionnaire or the relevant Member is absent, will be dealt with by way of a subsequent written answer.
(h) Questions for the Executive or a Committee. 

Unless the Speaker of the Council decides otherwise, no debate will take place on any question, but any Member of the Council may move that the matter raised by a question be referred for consideration by the Mayor and Executive or the appropriate Committee or Sub-Committee.

Contact for further information

Democratic Services,  London Borough of Tower Hamlets, Town Hall, Mulberry Place, 5 Clove Crescent, London, E14 2BG, Tel: 020 7364 3237 Fax: 020 7364 3232
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