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Application for a premises licence to be granted
under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

If you are completing this form by hand please write legibly in block capitals. In all cases
ensure that your answers are inside the boxes and written in black ink. Use additional
sheets if necessary.

You may wish to keep a copy of the completed form for your records.

We East Space Limited

apply for a premises licence under section 17 of the Licensing Act 2003 for the
premises described in Part 1 below (the premises) and I/we are making this
application to you as the relevant licensing authority in accordance with section 12 of
the Licensing Act 2003

Part 1 — Premises Details

Postal address of premises or, if none, ordnance survey map reference or
description

The Pickle Factory
11-14 The Oval
Cambridge Heath

Post town | London Post code | E2 9DT

Telephone number at premises (if
any)

Non-domestic rateable value of

oremises £ NOT ON GOV

Part 2 - Applicant Details

Please state whether you are applying for a premises licence as
Please tick yes

a) anindividual or individuals * [] please complete section (A)
b) a person other than an individual *
i. as alimited company X] please complete section (B)
ii. as apartnership [] please complete section (B)
iii. as an unincorporated association or [] please complete section (B)
iv. other (for example a statutory [] please complete section (B)
corporation)
c) arecognised club [] please complete section (B)
d) a charity [] please complete section (B)
e) the proprietor of an educational establishment [ ] please complete section (B)
f)  a health service body [] please complete section (B)
g) aperson who is registered under Part 2 of the [ ] please complete section (B)
Care Standards Act 2000 (c14) in respect of
an independent hospital
ga a person who is registered under Chapter 2of [ ] please complete section (B)

) Part 1 of the Health and Social Care Act 2008
(within the meaning of that Part) in an
independent hospital in England




h) the chief officer of police of a police force in [] please complete section (B)
England and Wales

* If you are applying as a person described in (a) or (b) please confirm:
Please tick yes

e | am carrying on or proposing to carry on a business which involves the use |
of the premises for licensable activities; or

¢ | am making the application pursuant to a
o statutory function or []
o afunction discharged by virtue of Her Majesty’s prerogative ]

(A) INDIVIDUAL APPLICANTS (fill in as applicable)

: Other Title (for
Mr [ Mrs [] Miss [ ] Ms [] example, Rev)
Surname First names
Date of Birth I am 18 years .
old or over [ ] Please tick yes
Nationality

Current residential
address if different
from premises
address

Post

Postcode
Town

Daytime contact telephone
number

E-mail address
(optional)

Where applicable (if demonstrating a right to work via the Home Office online right
to work checking service), the 9-digit ‘share code’ provided to the applicant by that
service (please see note 15 for information)

SECOND INDIVIDUAL APPLICANT (if applicable)

. Other Title (for
Mr ]  Mrs [] Miss [] Ms [] example, Rev)
Surname First names
Date of Birth I am 18 years .
old or over [] Please tick yes
Nationality

Current residential
address if different
from premises
address




Post

Postcode
Town

Daytime contact telephone
number

E-mail address
(optional)

Where applicable (if demonstrating a right to work via the Home Office online right
to work checking service), the 9-digit ‘share code’ provided to the applicant by that
service (please see note 15 for information)

(B) OTHER APPLICANTS

Please provide name and registered address of applicant in full. Where appropriate
please give any registered number. In the case of a partnership or other joint venture
(other than a body corporate), please give the name and address of each party
concerned.

Name
East Space Limited

Address

Registered number (where applicable)
14520338

Description of applicant (for example, partnership, company, unincorporated association
etc.)
Private Limited Company

Telephone number (if any)

E-mail address (optional)

Part 3 Operating Schedule

. . Day Month Year
When do you want the premises licence to start?
y P A[SIAIP] | | [ ]

If you wish the licence to be valid only for a limited period, Day Month Year
when do you want it to end? R

A

Please give a general description of the premises (please read guidance note1)

Licensed Premises

If 5,000 or more people are expected to attend the premises at
) N/A
any one time, please state the number expected to attend.

What licensable activities do you intend to carry on from the premises?
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(Please see sections 1 and 14 of the Licensing Act 2003 and Schedules 1 and 2 to the

Licensing Act 2003)
Provision of requlated entertainment (please read guidance note Please tick all
2) that apply
a) plays (if ticking yes, fill in box A) ]
b) films (if ticking yes, fill in box B) X
c) indoor sporting events (if ticking yes, fill in box C) ]
d) boxing or wrestling entertainment (if ticking yes, fill in box D) ]
e) live music (if ticking yes, fill in box E) =
f)  recorded music (if ticking yes, fill in box F) X
g) performances of dance (if ticking yes, fill in box G) ]
h) gny_thi_ng of a si_m?lar description to that falling within (e), (f) or (g) [
(if ticking yes, fill in box H)
Provision of late night refreshment (if ticking yes, fill in box I) X
Supply of alcohol (if ticking yes, fill in box J) X

In all cases complete boxes K, L and M

A

Plays

Standard days and
timings (please read
guidance note 7)

Will the performance of a play take place
indoors or outdoors or both — please tick Indoors

(please read guidance note 3)
(D}Ld&rs

0jo| o\

Day Start Finish Both

Mon Please give further details here (please read guidance note 4)

Tue

Wed State any seasonal yaﬁations for performing plays (please read
guidance note 5

Thur

Fri /NGn standard timings. Where you intend to use the premises for
the performance of plays at different times to those listed in the

Sat column on the left, please list (please read guidance note 6)

B

Films Will the exhibition of films take place indoors Indoors ]

Standard days and or outdoors or both — please tick (please read

timings (please read guidance note 3) Outdoors ]

guidance note 7)

Day Start Finish Both X

Mon 12:00 | 00:00 | Please give further details here (please read guidance note 4)

Tue 12:00 | 00:00




Wed 12:00 | 00:00

State any seasonal variations for the exhibition of films (please

read guidance note 5)

Thur 12:00 | 04:30

Fri 12:00 | 06:00

Non standard timings. Where you intend to use the premises for

the exhibition of films at different times to those listed in the

Sat 12:00 | 06:00

column on the left, please list (please read guidance note 6)

Sun 12:00 | 03:00

Cc

Indoor sporting events
Standard days and
timings (please read
guidance note 7)

Please give further details (please read guidance note 4)

Day Start Finish

Mon

Tue State any seasonal variations fm’ﬁdoor sporting events (please
read guidance note 5)

Wed

Thur Non sjt/a?ng{d timings. Where you intend to use the premises for
indoorsporting events at different times to those listed in the

Eri coldmn on the left, please list (please read guidance note 6)

Sat

Sun

D

Boxing or wrestling
entertainments
Standard days and

Will the boxing or wrestling entertainment
take place indoors or outdoors or both — Indoors
please tick (please read guidance note 3)

timings (please read

guidance note 7) Qutdoors O

Day | Start | Finish Both ]

Mon Please give further details here (pleasg-fead guidance note 4)

Tue

Wed State any seasonak(ariations for boxing or wrestling
entertainment ¢please read guidance note 5)

Thur

Fri /ﬁon standard timings. Where you intend to use the premises for
boxing or wrestling entertainment at different times to those

Sat




listed in the column on the left, please list (please read guidance

Sun note 6)

E
Live music Will the performance of live music take place Indoors ]
Standard days and indoors or outdoors or both — please tick
timings (please read (please read guidance note 3) Outdoors ]
guidance note 7)
Day Start Finish Both X

Mon 12:00 00:00

Tue 12:00 00:00

Please give further details here (please read guidance note 4)

Wed 12:00 | 00:00

Thur 12:00 04:30

State any seasonal variations for the performance of live music
(please read guidance note 5)

Fri 12:00 | 06:00

Sat 12:00 | 06:00

Sun 12:00 03:00

Non standard timings. Where you intend to use the premises for
the performance of live music at different times to those listed in
the column on the left, please list (please read guidance note 6)

F

Recorded music
Standard days and
timings (please read
guidance note 7)

Day Start Finish

Will the playing of recorded music take place Indoors |:|
indoors or outdoors or both — please tick

(please read guidance note 3)

O

Outdoors

Both

X

Mon 12:00 00:00

Tue 12:00 00:00

Please give further details here (please read guidance note 4)

Wed 12:00 | 00:00

Thur 12:00 04:30

State any seasonal variations for the playing of recorded music
(please read guidance note 5)

Fri 12:00 | 06:00

Sat 12:00 | 06:00

Sun 12:00 03:00

Non standard timings. Where you intend to use the premises for
the playing of recorded music at different times to those listed in
the column on the left, please list (please read guidance note 6)




G

Performances of dance | Will the performance of dance take place Indoors /Zl/

Standard days and indoors or outdoors or both — please tick

timings (please read (please read guidance note 3) Outdoefs ]

guidance note 7)

Day Start Finish Both ]

Mon Please give further details here (please r guidance note 4)

Tue

Wed State any seasonal yafiations for the performance of dance
(please read guidarice note 5)

Thur

Fri /Nﬁ1 standard timings. Where you intend to use the premises for
the performance of dance at different times to those listed in the

Sat column on the left, please list (please read guidance note 6)

Sun

H

Anything of a similar
description to that
falling within (e), (f) or
(9)

Standard days and
timings (please read
guidance note 7)

Please give a description of the type of entertainment you will be/
providing

Day Start Finish | Will this entertainment take place indoo{s or Indoors ]
Mon outdoors or both — please tick (please read Outdoors ]
guidance note 3)
Both ]
Tue Please give further detaﬂs/here (please read guidance note 4)
Wed
Thur State g{ﬁ seasonal variations for entertainment of a similar
description to that falling within (e), (f) or (g) (please read
- |_dguidance note 5)
Sat Non standard timings. Where you intend to use the premises for
the entertainment of a similar description to that falling within (e),
S (f) or (g) at different times to those listed in the column on the left,
un please list (please read guidance note 6)




Late night refreshment | Will the provision of late night refreshment

Standard days and take place indoors or outdoors or both — Indoors ]
timings (please read please tick (please read guidance note 3)

guidance note 7) Outdoors ]
Day Start Finish Both X

Mon 23:00 | 00:00 | Please give further details here (please read guidance note 4)

Tue 23:00 00:00

Wed 23:00 00:00 State any seasonal variations for the provision of late night
refreshment (please read guidance note 5)

Thur 23:00 04:30

Fri 23:00 06:00 Non standard timings. Where you intend to use the premises for
the provision of late night refreshment at different times, to those
listed in the column on the left, please list (please read guidance

Sat 23:00 | 06:00

note 6)
Sun 23:00 | 03:00
J
Supply of alcohol Will the supply of alcohol be for consumption | On the H
Standard days and (Please tick box) (please read guidance note 8) premises
timings (please read Off the
guidance note 7) premises o
Day Start Finish Both X

Mon 12:00 | 23:00 | State any seasonal variations for the supply of alcohol (please
read guidance note 5)

Tue 12:00 23:00

Wed 12:00 | 23:00

Thur 12:00 | 03:30 | Non standard timings. Where you intend to use the premises for
the supply of alcohol at different times to those listed in the
column on the left, please list (please read guidance note 6)

Fri 12:00 | 05:00

Sat 12:00 | 05:00

Sun 12:00 02:00

State the name and details of the individual whom you wish to specify on the licence
as premises supervisor (Please see declaration about the entitlement to work in the
checklist at the end of the form):

Name Salma Massioui Belgada

Date of birth [ N




Address

Postcode | [INIEGN

Personal Licence number (if known)

Issuing licensing authority (if known)

x|

Please highlight any adult entertainment or services, activities, other entertainment
or matters ancillary to the use of the premises that may give rise to concern in
respect of children (please read guidance note 9)

N/A

L

Hours premises are State any seasonal variations (please read guidance note 5)
open to the public
Standard days and
timings (please read
guidance note 7)

Day Start Finish
Mon 12:00 00:00

Tue 12:00 | 00:00

Wed 12:00 | 00:00

Non standard timings. Where you intend the premises to be open
Thur 12:00 | 04:30 | to_the public at different times from those listed in the column on
the left, please list (please read guidance note 6)

Fri 12:00 | 06:00

Sat 12:00 | 06:00

Sun 12:00 | 03:00

M Describe the steps you intend to take to promote the four licensing objectives:

a) General - all four licensing objectives (b,c,d,e) (please read guidance note 10)

Please see attached document for full bank of conditions.




b) The prevention of crime and disorder

See box a)

c) Public safety

See box a)

d) The prevention of public nuisance

See box a)

e) The protection of children from harm

See box a)

Please tick yes
® | have made or enclosed payment of the fee or

® | have not made or enclosed payment of the fee because the application has
been made in relation to the introduction of the late night levy

® | have enclosed the plan of the premises

® | have sent copies of this application and the plan to responsible authorities
and others where applicable

® | have enclosed the consent form completed by the individual | wish to be
designated premises supervisor, if applicable

® | understand that | must now advertise my application

N N N N - O~

® | understand that if | do not comply with the above requirements my application
will be rejected

® [Applicable to all individual applicants, including those in a partnership
which is not a limited liability partnership, but not companies or limited
liability partnerships] | have included documents demonstrating my
entitlement to work in the United Kingdom or my share code issued by the O
Home Office online right to work checking service (please read note 15).
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IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE A
FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE WHO
MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION TO A FINE OF
ANY AMOUNT.

IT IS AN OFFENCE UNDER SECTION 24B OF THE IMMIGRATION ACT 1971 FOR A
PERSON TO WORK WHEN THEY KNOW, OR HAVE REASONABLE CAUSE TO
BELIEVE, THAT THEY ARE DISQUALIFIED FROM DOING SO BY REASON OF THEIR
IMMIGRATION STATUS. THOSE WHO EMPLOY AN ADULT WITHOUT LEAVE OR WHO
IS SUBJECT TO CONDITIONS AS TO EMPLOYMENT WILL BE LIABLE TO A CIVIL
PENALTY UNDER SECTION 15 OF THE IMMIGRATION, ASYLUM AND NATIONALITY
ACT 2006 AND PERSUANT TO SECTION 21 OF THE SAME ACT, WILL BE
COMMITTING AN OFFENCE WHERE THEY DO SO IN THE KNOWLEDGE, OR WITH
REASONABLE CAUSE TO BELIEVE, THAT THE EMPLOYEE IS DISQUALIFIED.

Part 4 — Signatures (please read guidance note 11)

Signature of applicant or applicant’s solicitor or other duly authorised agent (See
guidance note 11). If signing on behalf of the applicant please state in what capacity.

o [Applicable to individual applicants only, including those in a
partnership which is not a limited liability partnership] | understand
I am not entitled to be issued with a licence if | do not have the
entitlement to live and work in the UK (or if | am subject to a
condition preventing me from doing work relating to the carrying
on of a licensable activity) and that my licence will become invalid
if | cease to be entitled to live and work in the UK (please read

. guidance note 15)

Declaration

e The DPS named in this application form is entitled to work in the
UK (and is not subject to conditions preventing him or her from
doing work relating to a licensable activity) and | have seen a
copy of his or her proof of entitlement to work, or have conducted
an online right to work check using the Home Office online right to
work checking service which confirmed their right to work (please
see note 15)

|
Signature Wﬂc@#

Date 07/06/2024

Capacity Poppleston Allen — Solicitors for and on behalf of the applicant

For joint applications signature of 2" applicant or 2"? applicant’s solicitor or other
authorised agent. (please read guidance note 13). If signing on behalf of the applicant
please state in what capacity.

Signature

Date

Capacity
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Contact name (where not previously given) and postal address for correspondence
associated with this application (please read guidance note 14)

Poppleston Allen Solicitors
The Stanley Building
7 Pancras Square

Post town

London Post N1C 4AG
code

Telephone number (if any) ‘ ]

If you would prefer us to correspond with you by e-mail your e-mail address

(optional)

Notes for Guidance

1. Describe the premises, for example the type of premises, its general situation and
layout and any other information which could be relevant to the licensing objectives.
Where your application includes off-supplies of alcohol and you intend to provide a
place for consumption of these off-supplies, you must include a description of where
the place will be and its proximity to the premises.

2. In terms of specific regulated entertainments please note that:

Plays: no licence is required for performances between 08:00 and 23.00 on
any day, provided that the audience does not exceed 500.

Films: no licence is required for ‘not-for-profit’ film exhibition held in
community premises between 08.00 and 23.00 on any day provided that the
audience does not exceed 500 and the organiser (a) gets consent to the
screening from a person who is responsible for the premises; and (b) ensures
that each such screening abides by age classification ratings.

Indoor sporting events: no licence is required for performances between
08.00 and 23.00 on any day, provided that the audience does not exceed
1000.

Boxing or Wrestling Entertainment: no licence is required for a contest,
exhibition or display of Greco-Roman wrestling, or freestyle wrestling
between 08.00 and 23.00 on any day, provided that the audience does not
exceed 1000. Combined fighting sports — defined as a contest, exhibition or
display which combines boxing or wrestling with one or more martial arts —
are licensable as a boxing or wrestling entertainment rather than an indoor
sporting event.

Live music: no licence permission is required for:

o a performance of unamplified live music between 08.00 and 23.00 on
any day, on any premises.

o a performance of amplified live music between 08.00 and 23.00 on
any day on premises authorised to sell alcohol for consumption on
those premises, provided that the audience does not exceed 500.

o a performance of amplified live music between 08.00 and 23.00 on
any day, in a workplace that is not licensed to sell alcohol on those
premises, provided that the audience does not exceed 500.

o a performance of amplified live music between 08.00 and 23.00 on
any day, in a church hall, village hall, community hall, or other similar
community premises, that is not licensed by a premises licence to sell
alcohol, provided that (a) the audience does not exceed 500, and (b)
the organiser gets consent for the performance from a person who is
responsible for the premises.

o a performance of amplified live music between 08.00 and 23.00 on
any day, at the non-residential premises of (i) a local authority, or (ii) a
school, or (iii) a hospital, provided that (a) the audience does not
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exceed 500, and (b) the organiser gets consent for the performance
on the relevant premises from: (i) the local authority concerned, or (ii)
the school or (iii) the health care provider for the hospital.

e Recorded Music: no licence permission is required for:

o any playing of recorded music between 08.00 and 23.00 on any day
on premises authorised to sell alcohol for consumption on those
premises, provided that the audience does not exceed 500.

o any playing of recorded music between 08.00 and 23.00 on any day,
in a church hall, village hall, community hall, or other similar
community premises, that is not licensed by a premises licence to sell
alcohol, provided that (a) the audience does not exceed 500, and (b)
the organiser gets consent for the performance from a person who is
responsible for the premises.

o any playing of recorded music between 08.00 and 23.00 on any day,
at the non-residential premises of (i) a local authority, or (ii) a school,
or (iii) a hospital, provided that (a) the audience does not exceed 500,
and (b) the organiser gets consent for the performance on the
relevant premises from: (i) the local authority concerned, or (ii) the
school proprietor or (iii) the health care provider for the hospital.

e Dance: no licence is required for performances between 08.00 and 23.00 on
any day, provided that the audience does not exceed 500. However, a
performance which amounts to adult entertainment remains licensable.

e Cross activity exemptions: no licence is required between 08.00 and 23.00 on
any day, with no limit on audience size for:

o any entertainment taking place on the premises of the local authority
where the entertainment is provided by or on behalf of the local
authority;

o any entertainment taking place on the hospital premises of the health
care provider where the entertainment is provided by or on behalf of
the health care provider;

o any entertainment taking place on the premises of the school where
the entertainment is provided by or on behalf of the school proprietor;
and

o any entertainment (excluding films and a boxing or wrestling
entertainment) taking place at a travelling circus, provided that (a) it
takes place within a moveable structure that accommodates the
audience, and (b) that the travelling circus has not been located on
the same site for more than 28 consecutive days.

. Where taking place in a building or other structure please tick as appropriate (indoors

may include a tent).

For example the type of activity to be authorised, if not already stated, and give
relevant further details, for example (but not exclusively) whether or not music will be
amplified or unamplified.

For example (but not exclusively), where the activity will occur on additional days
during the summer months.

For example (but not exclusively), where you wish the activity to go on longer on a
particular day e.g. Christmas Eve.

Please give timings in 24 hour clock (e.g. 16.00) and only give details for the days of
the week when you intend the premises to be used for the activity.

If you wish people to be able to consume alcohol on the premises, please tick ‘on the
premises’. If you wish people to be able to purchase alcohol to consume away from
the premises, please tick ‘off the premises’. If you wish people to be able to do both,
please tick ‘both’.

Please give information about anything intended to occur at the premises or ancillary
to the use of the premises which may give rise to concern in respect of children,
regardless of whether you intend children to have access to the premises, for
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example (but not exclusively) nudity or semi-nudity, films for restricted age groups or
the presence of gaming machines.

10. Please list here steps you will take to promote all four licensing objectives together.

11. The application form must be signed.

12. An applicant’s agent (for example solicitor) may sign the form on their behalf
provided that they have actual authority to do so.

13. Where there is more than one applicant, each of the applicants or their respective
agent must sign the application form.

14. This is the address which we shall use to correspond with you about this application.

15. Entitlement to work/immigration status for individual applicants and applications from
partnerships which are not limited liability partnerships:

A licence may not be held by an individual or an individual in a partnership which is
not a limited liability partnership who is resident in the UK who:
e does not have the right to live and work in the UK; or
e is subject to a condition preventing him or her from doing work relating to the
carrying on of a licensable activity.
Any licence issued in respect of an application made on or after 6 April 2017 will
become invalid if the holder ceases to be entitled to work in the UK.

Applicants must demonstrate that they have an entitlement to work in the UK and are not
subject to a condition preventing them from doing work relating to the carrying on of a
licensable activity. They do this in one of two ways:

1. by providing with this application copies or scanned copies of the documents which
an applicant may provide to demonstrate their entitlement to work in the UK (which
do not need to be certified) that are published on GOV.UK and in guidance issued
under section 182 of the Licensing Act 2003.

2. by providing their ‘share code’ to enable the licensing authority to carry out a check
using the Home Office online right to work checking service (see below)

Home Office online right to work checking service

As an alternative to providing a copy of original documents, applicants may demonstrate
their right to work by allowing the licensing authority to carry out a check with the Home
Office online right to work checking service.

To demonstrate their right to work via the Home Office online right to work check service,
applicants should include in this application their 9-digit share code (provided to them upon
accessing the service at https://www.gov.uk/prove-right-to-work) which, along with the
applicant’s date of birth (provided within this application), will allow the licensing authority to
carry out the check.

In order to establish the applicant’s right to work, the check will need to indicate that the
applicant is allowed to work in the United Kingdom and is not subject to a condition
preventing them from doing work relating to the carrying on of a licensable activity.

An online check will not be possible in all circumstances because not all applicants will have
an immigration status that can be checked online. The Home Office online right to work
checking service sets out what information and /or documentation applicants will need in
order to access the service. Applicants who are unable to obtain a share code from the
service should submit copies of documents as set out above.

Your right to work will be checked as part of your licensing application and this could involve
us checking your immigration status with the Home Office. We may otherwise share
information with the Home Office. Your licence application will not be determined until you
have complied with this guidance.
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https://www.gov.uk/prove-right-to-work

Pickle Factory, The Oval

New Premises Licence — Proposed Conditions

1. The premises shall install and maintain a comprehensive CCTV system as per the minimum
requirements of the Tower Hamlets Police Licensing Team. All entry and exit points will be
covered enabling frontal identification of every person entering in any light condition. The
CCTV system shall continually record whilst the premises is open for licensable activities and
during all times when customers remain on the premises. All recordings shall be stored for a
minimum period of 31 days with date and time stamping. Viewing of recordings shall be
made available immediately upon the request of Police or authorised officer throughout the
entire 31-day period.

2. The CCTV system serving the premises shall:
a. be maintained fully operational and in good working order at all times;
b. make and retain clear images that include the points of sale of alcohol and facial
images of the purchasers of the alcohol; and
c. show an accurate date and time that the images were made.

3. Astaff member from the premises who is conversant with the operation of the CCTV system
shall be on the premises at all times when the premises are open. This staff member must be
able to provide a Police or authorised council officer copies of recent CCTV images or data
with the absolute minimum of delay when requested.

4. Anincident log shall be kept at the premises and be available on request to the Police or an
authorised officer. It must be completed within 24 hours of any incident and will record the
following:

all crimes reported to the venue;

all ejections of patrons;

any complaints received concerning crime and disorder

any incidents of disorder;

all seizures of drugs or offensive weapons;

any faults in the CCTV system, searching equipment or scanning equipment;

any refusal of the sale of alcohol;

any visit by a relevant authority or emergency service.

S®m 0 o0 T

5. Inthe event that a serious assault is committed on the premises (or appears to have been
committed) the management will immediately ensure that:

a. the police (and, where appropriate, the London Ambulance Service) are called
without delay;

b. all measures that are reasonably practicable are taken to apprehend any suspects
pending the arrival of the police;

c. the crime scene is preserved so as to enable a full forensic investigation to be carried
out by the police; and

d. such other measures are taken (as appropriate) to fully protect the safety of all
persons present on the premises.



10.

11.

12.

13.

14.

15.

When the designated premise supervisor is not on the premises any or all persons
authorised to sell alcohol will be authorised by the designated premises supervisor in
writing. This shall be available on request by the Police or any authorised officer.

When regulated entertainment takes places the premises will risk assess the event and
ensure the appropriate number of SIA door supervisors are in place for the event with a
minimum of 1 SIA door supervisor per 100 people (a female door supervisor to be appointed
as required).

Where SIA registered door supervisors are used at the premises, a record must be kept of
their SIA registration number and the dates and times they are on duty.

The premises will operate a written Search Policy of which all SIA security members of staff
shall be provided a copy of before their first shift, and a record will be kept.

A written entry policy shall be in place and implemented at the premises to move customers
into the premises in such a way as to cause minimum disturbance or nuisance to neighbours.
The policy shall include details on queue management to ensure any queue to enter the
premises is managed effectively and supervised by door staff to ensure that there is no
public nuisance or obstruction to the public highway.

There must be at the premises a lockable drugs box to which no member of staff, save the
DPS, Security Manager, General Manager and Duty Manager shall have access. All controlled
drugs (or items suspected to be controlled drugs or contain controlled drugs) found at the
premises must be placed in this box as soon as practicable. Whenever this box is emptied, all
of its contents must be given to the Police for appropriate disposal.

The venue will conduct a comprehensive in-house risk assessment for all promoted events,
The risk assessment shall demonstrate any measures to be put place to mitigate any
identified risks, together with the rationale applied. A copy of all risk assessments shall be
retained on the premises for 1 year and made available for immediate inspection by police or
responsible authorities upon request.

A diary of events shall be sent to Tower Hamlets Police Licensing and Environmental Health
on a monthly basis.

The number of persons permitted in the premises at any one time (excluding staff) shall not
exceed 654.

A noise limiter must be fitted to the musical amplification system set at a level determined
by and to the satisfaction of an authorised officer of the Environmental Health Service, so as
to ensure that no noise nuisance is caused to local residents or businesses. The operational
panel of the noise limiter shall then be secured by key or password to the satisfaction of
officers from the Environmental Health Service and access shall only be by persons
authorised by the Premises Licence holder. The limiter shall not be altered without prior
agreement with the Environmental Health Service. No alteration or modification to any
existing sound system(s) should be effected without prior knowledge of an authorised Officer
of the Environmental Health Service. No additional sound generating equipment shall be



16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

used on the premises without being routed through the sound limiter device.

Notices shall be prominently displayed at all exits requesting patrons to respect the needs of
local residents and businesses and leave the area quietly.

A direct telephone number for the manager at the premises shall be publicly available at all
times the premises is open. This telephone number is to be made available to residents and
businesses in the vicinity.

The licence holder shall ensure that any queue to enter the premises which forms outside
the premises is orderly and supervised by door staff so as to ensure that there is no public
nuisance or obstruction to the public highway.

A written dispersal policy shall be in place and implemented at the premises to move
customers from the premises and the immediate vicinity in such a way as to cause minimum
disturbance or nuisance to neighbours.

A Challenge 25 proof of age scheme shall be operated at the premises where the only
acceptable forms of identification are recognised photographic identification cards, such as a
driving licence, passport or proof of age card with the PASS Hologram.

Each bar shall keep a record detailing all refused sales of alcohol. The record should include
the date and time of the refused sale and the name of the member of staff who refused the
sale. The record shall be available for inspection at the premises by the police or an
authorised officer at all times whilst the premises is open.

All staff whose duties include the serving of alcohol must be trained in the requirements of
this scheme including the importance of recording any refusals.

All staff whose responsibilities include the retail sale of alcohol shall receive training about
the prevention of underage sales on induction and then every [insert appropriate number]
months thereafter/[insert appropriate number] times a year. This training shall be recorded
and the records to be available on request to the Police or any authorised officer. The
training to include:

a. the operation of the challenge 25 scheme;
types of acceptable ID;
the method of recording challenges;
the likely consequences of making an underage sale;
refusing sales to persons who appear to be drunk;
proxy sales.

-0 o0 T

Collections of waste or recycling materials (including bottles) or deliveries to and from the
premises shall take place between 08:00 — 22:00 Monday to Saturday and 09:00 — 21:00
(midday) on Sundays.

A barricade is to be used outside the entrance to the venue when events are on to facilitate
the effective queuing of people wishing to gain entry. 1m space will be kept for pedestrians



26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

at all times.

The licence holder will be a member of the local Pub Watch scheme and will send a
representative to all meetings.

All flat surfaces in the toilet areas shall be removed or covered over to prevent and deter
drug use. Toilet seat covers shall be removed from all toilets.

Prominent notices will be placed throughout the venue asking customers to mind their
property and report any suspicious incidents.

No waste or recyclable materials, including bottles, shall be moved, removed from or placed
in outside areas or outside the premises between 22:00 hours and 08:00 hours on the
following day.

Events that finish past the terminal time for public transport to have a travel plan put in place
to ensure that customers can leave without causing nuisance to local residents.

A security policy shall be agreed with Tower Hamlets Police Licensing.

All windows and external doors shall be kept closed after 23:00 hours, or at any time when
regulated entertainment takes place, except for the immediate access and egress of persons.

The premises shall adopt the Central East Police Licensing Drugs Policy.

The premises shall have a welfare policy that will show how venue staff will manage
customers who become vulnerable through intoxication or drugs, such a policy will include
but is not limited to the use of dedicated “welfare officers” at peak times who will be easily
identifiable, to customers, their role will be to monitor the welfare of customers, including
identifying any customers who may be at risk of becoming overly intoxicated and liaising
with management/security staff to assist them where necessary. staff training on customer
welfare such as “WAVE” and availability of free water to customers. The policy must be
written, reviewed yearly, and made available to Police upon request.

Where indicated by the event risk assessment, welfare staff will be deployed to the event.
The welfare staff will be easily identifiable to customers, their role will be to monitor the
welfare of customers, including identifying any customers who may be at risk of becoming
overly intoxicated or otherwise vulnerable and liaising with management/security staff to
assist them where necessary. All welfare interventions and outcomes to be logged in the
welfare log.

All front of house staff shall complete welfare and vulnerability awareness training as part of
their induction process to work at the premises). This training shall be documented and

repeated /refreshed at six-monthly intervals.

Persons under the age of 18 shall not be permitted on the premises after 21:00



38. There shall be no admittance or re admittance to the premises 1 hour before the terminal
hour of the proposed event except for patrons permitted to temporarily leave the premises
to smoke.
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TOWER HAMLETS

LICENSING ACT 2003

(Pickle Factory)
14 The Oval
London

E2 9DT

Licence No.
156449

Licensable Activities authorised by the licence

The sale by retail of alcohol
The provision of regulated entertainment
The provision of late night refreshment

See the attached licence for the licence conditions

Signed by David To"ey _

Head of Environmental Health & Trading Standards

Date: 10*" July 2013

- 2 July 2014, amended by minor variation

- 18tJune 2015, amended by minor variation

- 15t January 2016, amended by a full variation

- 22" February 2017, amended by a full variation
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TOWER HAMLETS LICENSING ACT 2003

Part A - Format of premises licence

Premises licence number 156449

Part 1 - Premises details

Postal address of premises, or if none, ordnance survey map reference or
description

(Pickle Factory)

14 The Oval
Post town Post code
London E2 9DT

Telephone number
020 7183 4422

Where the licence is time limited the dates

N/A

Licensable activities authorised by the licence

The sale by retail of alcohol
The provision of regulated entertainment
The provision of late night refreshment
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The times the licence authorises the carrying out of licensable activities

The sale by retail of alcohol

¢ Monday to Wednesday, from 12:00 hours to 23:00 hours
Thursday, from 12:00 hours to 03:30 hours the following day
Friday, from 12:00 hours to 05:00 hours the following day
Saturday, from 08:00 hours to 05:00 hours the following day
Sunday, from 08:00 hours to 02:00 hours the following day

The provision of late night refreshment
e Thursday from 23:00 hours to 02:00 hours the following day
e Friday, from 23:00 hours to 03:00 hours the following day
e Saturday, from 23:00 hours to 03:00 hours the following day

The provision of regulated entertainment - Indoors

(Films)
¢ Monday to Wednesday, from 12:00 hours to 23:00 hours
e Thursday and Friday, from 12:00 hours to midnight
e Saturday and Sunday, from 08:00 hours to midnight

(Live Music)
e Monday to Wednesday, from 12:00 hours to 23:00 hours

Tuesday and Wednesday, from 12:00 hours to 23:00 hours
Thursday, from 12:00 hours to 02:00 hours the following day
Friday, from 12:00 hours to 06:00 hours the following day
Saturday, from 08:00 hours to 06:00 hours the following day

(Recorded Music)

¢ Monday to Wednesday, from 12:00 hours to 23:00 hours
Thursday, from 12:00 hours to 03:30 hours the following day
Friday, from 12:00 hours to 06:00 hours the following day
Saturday, from 08:00 hours to 06:00 hours the following day
Sunday, from 00:00 hours to 02:00 hours the following day

Non-standard timings
e New Year's Eve & New Year’s Day until 02:30

e Bank Holidays Mondays, weekend Service 08:00 hours to 00:00 hours
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The opening hours of the premises

Monday to Wednesday, from 12:00 hours to 00:00 hours (midnight)
Thursday, from 12:00 hours to 04:00 hours the following day
Friday, from 12:00 hours to 06:00 hours the following day
Saturday, from 08:00 hours to 06:00 hours the following day
Sunday, from 08:00 hours to 02:00 hours the following day

Non-standard timings
e New Year’'s Eve & New Year’'s Day 08:00 to 03:00 hours the following day
e Bank Holidays Mondays, weekend Service 08:00 hours to 00:30 hours

Where the licence authorises supplies of alcohol whether these are on and/ or
off supplies

On sales only

Part 2

Name, (registered) address, telephone number and email (where relevant) of
holder of premises licence

East S ace Ltd

Registered number of holder, for example company number, charity number
(where applicable)

14520338
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Name, address and telephone number of designated premises supervisor
where the premises licence authorises the supply of alcohol

Salma Massioui Belgada

Personal licence number and issuing authority of personal licence held by
designated premises supervisor where the premises licence authorises for the
supply of alcohol

Personal Licence number:
Issuing Authority:

Annex 1 - Mandatory conditions

No supply of alcohol may be made under the premises licence-

a) at atime where there is no designated premises supervisor in respect of
the premises licence, or

b) at a time when the designated premises supervisor does not hold a
personal licence or his personal licence is suspended

Every supply of alcohol under the premises licence must be made or
authorised by a person who holds a personal licence

1.
(1) The responsible person must ensure that staff on relevant premises
do not carry out, arrange or participate in any irresponsible
promotions in relation to the premises

(2) In this paragraph, an irresponsible promotion means any one or more
of the following activities, or substantially similar activities, carried on
for the purpose of encouraging the sale or supply of alcohol for
consumption on the premises;

(a) games or other activities which require or encourage, or are
designed to require or encourage, individuals to—

(i) drink a quantity of alcohol within a time limit (other than to
drink alcohol sold or supplied on the premises before the
cessation of the period in which the responsible person is
authorised to sell or supply alcohol), or

(i) drink as much alcohol as possible (whether within a time
limit or otherwise);
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(b)

provision of unlimited or unspecified quantities of alcohol free or
for a fixed or discounted fee to the public or to a group defined
by a particular characteristic in a manner which carries a
significant risk of undermining a licensing objective

(c)provision of free or discounted alcohol or any other thing as a prize

(e)

to encourage or reward the purchase and consumption of
alcohol over a period of 24 hours or less in a manner which
carries a significant risk of undermining a licensing objective;

selling or supplying alcohol in association with promotional
posters or flyers on, or in the vicinity of, the premises which can
reasonably be considered to condone, encourage or glamorise
anti-social behaviour or to refer to the effects of drunkenness in
any favourable manner;

dispensing alcohol directly by one person into the mouth of
another (other than where that other person is unable to drink
without assistance by reason of disability

2. The responsible person must ensure that free potable water is provided
on request to customers where it is reasonably available.

3.

(1) The premises licence holder or club premises certificate holder must
ensure that an age verification policy is adopted in respect of the
premises in relation to the sale or supply of alcohol.

(2) The designated premises supervisor in relation to the premises
licence must ensure that the supply of alcohol at the premises is
carried on in accordance with the age verification policy

(3) The policy must require individuals who appear to the responsible
person to be under 18 years of age (or such older age as may be
specified in the policy) to produce on request, before being served
alcohol, identification bearing their photograph, date of birth and
either—

(a)
(b)

a holographic mark, or
an ultraviolet feature.

4. The responsible person must ensure that—

(@)

where any of the following alcoholic drinks is sold or supplied for
consumption on the premises (other than alcoholic drinks sold or
supplied having been made up in advance ready for sale or
supply in a securely closed container) it is available to customers
in the following measures—

(i) beer or cider: 2 pint

(i) gin, rum, vodka or whisky: 25 ml or 35 ml; and

(iii) still wine in a glass: 125 ml;
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(b) these measures are displayed in a menu, price list or other
printed material which is available to customers on the premises;
and

(c) where a customer does not in relation to a sale of alcohol specify
the quantity of alcohol to be sold, the customer is made aware
that these measures are available.

5. 1. Arelevant person shall ensure that no alcohol is sold or supplied for
consumption on or off the premises for a price which is less than the
permitted price.

2. For the purposes of the condition set out in paragraph 1—

(a) “duty” is to be construed in accordance with the Alcoholic Liquor
Duties Act 1979;

(b) “permitted price” is the price found by applying the formula —
P=D+(DxV)
where —

(i) P isthe permitted price

(i) D is the amount of duty chargeable in relation to the
alcohol as if the duty were charged on the date of the
sale or supply of the alcohol, and

(iii) V is the rate of value added tax chargeable in relation to
the alcohol as if the value added tax were charged on the
date of the sale or supply of the alcohol;

(c)‘relevant person” means, in relation to premises in respect of which
there is in force a premises licence
(i) the holder of the premises licence
(i) the designated premises supervisor (if any) in respect of
such a licence, or
(iii) the personal licence holder who makes or authorises a
supply of alcohol under such a licence

(d) “relevant person” means, in relation to premises in respect of
which there is in force a club premises certificate, any member
or officer of the club present on the premises in a capacity which
enables the member or officer to prevent the supply in question;
and

(e) “value added tax” means value added tax charged in
accordance with the Value Added Tax Act 1994

3. Where the permitted price given by Paragraph (b) of paragraph 2
would (apart from this paragraph) not be a whole number of pennies,
the price given by that sub-paragraph shall be taken to be the price
actually given by that sub-paragraph rounded up to the nearest
penny.
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4. (1) Sub-paragraph (2) applies where the permitted price given by
Paragraph (b) of paragraph 2 on a day (“the first day”) would be
different from the permitted price on the next day (“the second
day”) as a result of a change to the rate of duty or value added tax

(2) The permitted price which would apply on the first day applies to
sales or supplies of alcohol which take place before the expiry of
the period of 14 days beginning on the second day

Films

Where the exhibition of films is authorised, the admission of children to the
exhibition of any film must be to be restricted as follows:

If the London Borough of Tower Hamlets Licensing Section has issued a
particular notification of restriction to the licence holder, that restriction
Otherwise the recommendation of the film classification body.

Children means persons aged under 18 and

“film classification body” means the person or persons designated as the
authority under section 4 of the Video Recordings Act 1984 (currently the
British Board of Film Classification)

Annex 2 - Conditions consistent with the operating Schedule
1. No nudity or semi nudity permitted
2. Any private hire shall be internally risk assessed in advance.
3. Cab service shall be offered to all guests leaving the building.

4. Deliveries shall take place Monday to Saturday, from 08:00 hours to
19:00 hours and Sundays, from 09:00 hours to 12:00 hours.

5. After 05:30 hours the music shall be at a background level.

6. A CCTV camera system covering both internal and external to the
premise is to be installed.

a. The CCTV recordings are to be maintained for 31 days and
to be provided upon request to either a Police Officer or an
officer of any other Responsible Authority.

b. A system shall be in place to maintain the quality of the
recorded image and a complete audit trail maintained.

c. The system will be maintained and fully operational

throughout the hours that the premises are open for any
licensable activity.
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7. At all times the premises is open, a person who can operate the
CCTV system must be present on the premises who can download
the images and present them immediately on request by a police
officer or other responsible authority.

8. SIA staff shall be deployed in a pattern and numbers agreed by the
DPS and the Police.

9. Toilets shall be checked at least every 30 minutes at peak times to
detect and discourage drug use during events. Records of these
checks shall be kept.

10.A barricade is to be used outside the entrance to the venue when
events are on to facilitate the effective queuing of people wishing to
gain entry:

11.All members of Management and Staff shall be briefed in
‘Challenge 25 and ‘Don’t Do Drunk’ Policies with the related
paperwork acknowledged and signed. This also applies to all new
starters and trial shift applicants.

12.An incident book shall be kept and maintained every day the
premises is open.

a. The book shall contain the names and SIA numbers of
security staff, their time on duty and time off duty.

b. The book shall also record any refusals of entry, refusals of
sale of alcohol and any incidents of disorder, incidents of
crime or other incidents of note.

c. The book shall be signed off by the duty manager at the end
of each day.

13.To be a member of the local “pub watch” and to send
representatives to all meetings.

14.All flat surfaces in the toilet areas shall be removed or covered over
to prevent and deter drug use. Toilet seat covers shall be removed
from all toilets.

15. All security shall wear their identification badges and high visibility
tabards clearly marked “Security”.

16.A diary of events shall be sent to Tower Hamlets Police Licensing
and Environmental Health on a monthly basis.

17.A joint strategy between the Oval and the Pickle Factory for

managing customers arriving and leaving their respective venues
shall be completed and agreed by Police.
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18.Prominent notices will be placed throughout the venue asking
customers to mind their property and report any suspicious
incidents.

19.Safety checks will be carried out monthly prior to opening and all
incidents will be recorded in a log book which will be available for
inspection by authorised officers.

20.Floor staff will be allocated tasks around the venue to be completed
every 15 minutes to ensure no trip hazards are present.

21.All sweeps of the venue will be recorded in a nightly log.

22.Prominent signs will be displayed to ensure guests are quiet leaving
the venue.

23.Front of house staff will monitor guests entering or leaving the
venue to ensure moderate behaviour.

24 .Bottling out from premises will be forbidden between the hours of
22:00:09:00

25.A challenge 25 policy shall be in operation. A log shall be kept of all
challenges made by staff.

26.Challenge 25 will be trained to staff at induction and in ongoing
monthly training which will be recorded on staff files for inspection to
responsible Authorities

Annex 3 - Conditions attached after a hearing by the licensing authority

Not applicable

Annex 4 - Plans

The plans are those submitted to the licensing authority on the following date:

23" January 2017 - Ground floor, excluding Oval Office (MG 17/01/2017)
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TOWER HAMLETS

Licensing Act 2003

Part B - Premises licence summary

Premises licence number 156449

Premises details

Postal address of premises, or if none, ordnance survey map reference or

description

(Pickle Factory)
14 The Oval

Post town
London

Post code
E2 9DT

Telephone number

020 7183 4422

Where the
licence is time
limited the dates

N/A

Licensable
activities
authorised by
the licence

The sale by retail of alcohol
The provision of regulated entertainment
The provision of late night refreshment

The times the
licence
authorises the
carrying out of
licensable
activities

The sale by retail of alcohol

Monday to Wednesday, from 12:00 hours to 23:00 hours
Thursday, from 12:00 hours to 03:30 hours the following day
Friday, from 12:00 hours to 05:00 hours the following day
Saturday, from 08:00 hours to 05:00 hours the following day
Sunday, from 08:00 hours to 02:00 hours the following day

The provision of late night refreshment

Thursday from 23:00 hours to 02:00 hours the following day
Friday, from 23:00 hours to 03:00 hours the following day
Saturday, from 23:00 hours to 03:00 hours the following day
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(Films)

(Live Music)

(Recorded Music)

Non-standard timings

The provision of regulated entertainment - Indoors

e Monday to Wednesday, from 12:00 hours to 23:00 hours
e Thursday and Friday, from 12:00 hours to midnight
e Saturday and Sunday, from 08:00 hours to midnight

e Monday to Wednesday, from 12:00 hours to 23:00 hours

e Tuesday and Wednesday, from 12:00 hours to 23:00 hours
e Thursday, from 12:00 hours to 02:00 hours the following day
e Friday, from 12:00 hours to 06:00 hours the following day

e Saturday, from 08:00 hours to 06:00 hours the following day

e Monday to Wednesday, from 12:00 hours to 23:00 hours

e Thursday, from 12:00 hours to 03:30 hours the following day
¢ Friday, from 12:00 hours to 06:00 hours the following day

e Saturday, from 08:00 hours to 06:00 hours the following day
e Sunday, from 00:00 hours to 02:00 hours the following day

o New Year’'s Eve & New Year’s Day until 02:30
e Bank Holidays Mondays, weekend Service 08:00 hours to

00:00 hours
The opening ¢ Monday to Wednesday, from 12:00 hours to 00:00 hours
hours of the (midnight)

premises

Non-standard timings

00:30 hours

Thursday, from 12:00 hours to 04:00 hours the following day
Friday, from 12:00 hours to 06:00 hours the following day
Saturday, from 08:00 hours to 06:00 hours the following day
Sunday, from 08:00 hours to 02:00 hours the following day

e New Year’s Eve & New Year’s Day 08:00 to 03:00 hours
the following day
e Bank Holidays Mondays, weekend Service 08:00 hours to

Name, (registered) address of holder of
premises licence

Where the licence authorises supplies of
alcohol whether these are on and / or off
supplies

Registered number of holder, for example
company number, charity number (where
applicable)

Name of designated premises supervisor
where the premises licence authorises for
the supply of alcohol

State whether access to the premises by
children is restricted or prohibited

East S ace Ltd

On sales only

14520338

Salma Massioui Belgada

Not restricted
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Nearby Licensed Premises

Name and address

Licensable
Activities/Hours

Opening Hours

Oval Space
29 —32 The Oval

The sale by retail of
alcohol (On sales,
however, off sales applies
on events

finishing before 00:00
(midnight) (Standard
times))

1 Monday to Wednesday,
from 18:00hrs to 00:00hrs
(midnight)

[ Thursday from
18:00hrs to 02:00hrs (the
following day)

] Friday to Sunday, from
12:00hrs to 00:00hrs
(midnight)

The provision of regulated
entertainment

Plays and Films (indoors).
Provision of anything
similar to live music,
recorded music

or performance of dance
(indoors and outdoors).
Provision of facilities for
making

music (indoors). Provision
of facilities for
entertainment of a similar
description to those
provided for making
music or dancing
(indoors). Provision of
facilities for dancing.
Performance of dance.
Provision of facilities for
making music (indoors
and outdoors)

[ Friday to Wednesday,
from 09:00hrs to 00:00hrs
(midnight)

1 Thursday from
09:00hrs to 02:00hrs (the
following day)

Friday to Wednesday,
from 09:00hrs to 00:00hrs
(midnight)

" Thursday from
09:00hrs to 02:30hrs (the
following day)
Non-standard timings

On 44 occasions in the
year falling on a Friday,
Saturday, Sundays and
Bank

Holidays, sale by retail of
alcohol shall extend until
04:00 hours (the following
day),

the provision of regulated
entertainment shall
extend until 04:00 hours
(the following

day), and the provision of
late night refreshments
shall extend until 03:00
hours (the

following day).




Live music, recorded
music — indoors and
outdoors

1 Friday to Wednesday,
from 12:00hours to
00:00hrs (midnight)

[ Thursday from
09:00hrs to 02:00hrs (the
following day

The provision of late night
refreshment — Indoors
and outdoors

] Monday to Sunday,
from 23:00hrs to 00:00hrs
(midnight)

Note: “All outdoor events
to cease at 21:00hrs”.
Non-standard timings

On 44 occasions in the
year falling on a Friday,
Saturday, Sundays and
Bank

Holidays, sale by retail of
alcohol shall extend until
04:00 hours (the following
day),

the provision of regulated
entertainment shall
extend until 04:00 hours
(the following

day), and the pro

Its All Greek to Me

Sale of Alcohol (off

Not open to the public —

Pod 7 sales) delivery kitchen only
7-8 The Oval Monday — Sunday 12:00

hours — 23:30 hours

Provision of Late-Night

Refreshments

Monday — Sunday 23:00

hours — 23:30 hours
LG Geo Ltd The sale by retail of Not open to the public —
Pod 9 alcohol (off sales only) | delivery kitchen only
7-8 The Oval Monday to Sunday from

12:00 hours to 23:00
hours




Greedy Cow The sale by retail of Not open to the public —
Pod 9 alcohol (off sales only): | delivery kitchen only
7-8 The Oval ¢ Monday to

Saturday, from

12:00 to 23:00

hours

e Sunday, from

12:00 to 22:00

hours
Oval Cafe The sale by retail of e Monday to

11-12 The Oval

alcohol (on sales only)

e Monday to
Thursday from
12:00 hours to
23:30 hours

e Friday and
Saturday from
12:00 hours to
00:00 hours
(midnight)

e Sunday from 12:00
hours to 22:30
hours

The provision of late
night refreshment -
Indoors
¢ Monday to
Thursday from
23:00 hours to
23:30 hours
e Friday and
Saturday from
23:00 hours to
00:00 hours
(midnight)

The Provision of
regulated entertainment
— indoors
(Recorded Music)
e Thursday from
23:00 hours to
23:30 hours
e Friday and
Saturday from
23:00 hours to

Thursday from
00:00 hours to
00:00 hours
(midnight)

e Friday and
Saturday from
08:00 hours to
00:30 hours (the
following day)

e Sunday from 08:00
hours to 23:00
hours

Non-standard timings
e New Year’s Eve,
above licensable
activities from
08:00 hours to
03:00 hours to
03:00 hours on
New Year’'s Day.




00:00 hours
(midnight)

¢ Sunday from 23:00
hours to 22:30
hours

Non-standard timings
e New Year’s Eve,
above licensable
activities from
08:00 hours to
03:00 hours to
03:00 hours on
New Year’'s Day.

Lock Studios Ltd
29-32 The Oval

The sale by retail of
alcohol (on and off
sales):
¢ Monday to
Wednesday, from
10:00 hrs to 23:30
hrs
e Thursday to
Saturday, from
10:00 hrs to 01:00
hrs the following
day
¢ Sunday, from
10:00 hrs to 22:30
hrs

The provision of late
night refreshment -
Indoors
¢ Monday to
Wednesday, from
23:00 hrs to 23:30
hrs
e Thursday to
Saturday, from
23:00 hrs to 01:00
hrs the following
day

The provision of
regulated entertainment
—Indoors

(Plays and films. Live
music, recorded music
and performance of plays)

e Monday to
Wednesday, from
06:00 hrs to 00:00
hrs (midnight)

e Thursday to
Saturday, from
06:00 hrs to 01:30
hrs the following
day

e Sunday, from
06:00 hrs to 23:00
hrs

Non-standard timings:

e New Year’s Eve:
opening hours from
06:00 until 04:00
the following day




¢ Monday to
Wednesday, from
10:00 hrs to 23:30
hrs

e Thursday to
Saturday, from
10:00 hrs to 01:00
hrs the following
day

e Sunday, from
10:00 hrs to 22:30
hrs

Non-standard timings:

e New Year’s Eve:
licensable activities
from 07:00 hrs to
03:30 hrs the
following day

(Uncharted Wines)

Studio 56, Containerville

Studios
40 The Oval

Sale of alcohol (off
sales)

Monday — Friday 10:00
hours — 17:00 hours

Monday — Friday 10:00
hours — 17:00 hours

(The Water House
Project)

Unit 1

Corbridge Crescent

The sale by retail of
alcohol - On and off
sales
e Wednesday to
Saturday, from
11:00 hrs to 17:00

e Wednesday to
Saturday, from
11:00 hrs to 17:00
hrs and

from 18:00 hrs to

hrs and 23:00 hrs
from 18:00 hrs to e Sunday, from
23:00 hrs 11:00 hrs to 17:00
Sunday, from 11:00 hrs to hrs
17:00 hrs
(Six Pack Beer Club) The sale by retail of e Monday to

Unit 14
1 Emma Street

alcohol (on and off
sales)
¢ Monday to
Thursday, from
11:00 hrs to 22:00
hrs
e Friday and
Saturday, from
11:00 hrs to 23:00
hrs
Sunday, from 11:00 to
22:00 hrs

Thursday, from
11:00 hrs to 22:00
hrs
e Friday and

Saturday, from
11:00 hrs to 23:00
hrs

Sunday, from 11:00 to

22:00 hrs




(Benedict Butterworth
Ltd)

Unit 47

Containerville

1 Emma Street

The sale by retail of
alcohol (on and off
sales)
¢ Monday to Sunday,
from 08:00 to
23:00 hrs

The provision of
regulated entertainment
— Indoors only
(recorded music only)
¢ Monday to Sunday,
from 08:00 to
23:30 hrs

e Monday to Sunday,
from 08:00 to
23:30 hrs

Dram
Unit 60, Containerville
1 Emma Street

The sale of alcohol (on
sales)

Monday — Sunday 17:00
hours — 23:00 hours

The sale of alcohol (off
sales)

Monday - Wednesday
17:00 hours — 23:59 hours
Thursday — Sunday 17:00
hours — 02:00 hours

Provision of Late-Night
Refreshments (on
premises)

Monday — Sunday 23:00
hours — 23:30 hours

Provision of Late-Night

Refreshments (off
premises)
Monday - Wednesday

23:00 hours — 23:59 hours
Thursday — Sunday 23:00
hours — 02:00 hours

Monday — Sunday 17:00
hours — 23:30 hours

London Buns
Unit 71 Containerville
1 Emma Street

Provision of Late-Night
Refreshment

Monday — Sunday 23:00
—02:00 hours (delivery
only b/w 00:00 — 02:00
hours)

Monday — Sunday 15:00
—02:00 hours
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Corinne Holland

From: Nicola Cadzow
Sent: 05 July 2024 14:32
To: Licensing

Cc: Kieran.WeIIsZ_ Felix Faulkner

Subject: 169651 -
London

Good afternoon Licensing,

New premise licence application for The Pickle Factory, 14 The Oval,

A prearranged site visit to The Pickle Factory, 14 The Oval, London was undertaken on the 4" July 2024, following
particular concerns with expansion of the venue’s external courtyard area.

Please take this email as my holding representation to the new premise licence application for The Pickle Factory, 14
The Oval, London, whilst | review the application and the acoustic report, and consider whether the license
application promotes the licensing objective for the prevention of public nuisance.

Kind regards

Nicola Cadzow

Environmental Health Officer
Environmental Protection (Noise) Team
Communities Directorate

4th Floor Tower Hamlets Town Hall
160 Whitechapel Road

London E1 1BJ

www.towerhamlets.gov.uk

Follow us on:

Facebook | Twitter | Linkedin | Instagram

Construction Code of Practice 2023

[ ]
London Borough
of Tower Hamlets
Code of Construction

Practice

Development with Planning Permission granted and subject to Planning Conditions is
adoption of the new Code will continue to operate under the conditions for working |
of Construction Practice 2006.

Permitted to work Saturdays without s61 Agreement (8am to 1pm only)

Development granted Planning Approval after the 26" April 2023 and subject to Plan
required to adhere to working hours as set out above and in the Code of Constructiol

s61 Agreement required for works on Saturdays, Sundays, Bank Holidays, or Public Hg

Developments seeking amendments to Planning Approvals issued prior to 26 April 2
Working Hours imposed if relevant to the details being amended.

For more information, please click on the cover page of the Code of Construction Pra

To apply for all Control of Pollution Act 1974 Section 61 consents, dispensations and variations please apply here.

To check the application status email environmental.protection@towerhamlets.gov.uk and use the FS reference number generated by your

application.



Corinne Holland

From: Nicola Cadzow

Sent: 19 July 2024 11:34

To: Felix Faulkner

Cc: Corinne Holland; Lisa Inzani

Subject: 169651 The Pickle Factory - Proposed Application Policies and Procedures
Attachments: Ground Floor Plan.pdf; RBA Acoustic Report.pdf; Existing Licence for Pickle

Factory.pdf; TPF Noise Management Policy (1).pdf

Importance: High

Good Morning Felix,

Following the recent site meeting to your venue, | was awaiting details as to how the venue will manage public
from noise created by use of the outdoor space,

I understand the types of noise that can cause public nuisance, but the Nosie management policy was very
general without specific details of how you propose to mitigate noise from use of external area, when as you
are aware that the live music act allows for regulated entertainment until 23:00 hours in all licensable areas.

I have concerns with regulated entertainment outside and the increase in numbers of persons outside, which
could potentially, as you advised at the site meeting, be up to 200 persons, which has the potential to cause a

noise disturbance to local residential premises.

Can you provide specific details of:

(1) What are you using the external area fori.e. daytime/evening dining with ambient music? DJ events
etc?

(2) How you are going to manage noise from regulated entertainment in the courtyard if this is the
intention?

(83) Numbers of persons outside at any one time.

I would request that additional conditions to include:

(4) Loudspeakers shall not be located in the entrance lobby, or outside the premise building nor on
ceilings. And anti-vibration mounts used is speakers attached to the walls.

(5) The external area shall not be used after 23:00 hours, except for patrons permitted to temporarily
leave and then re-enter the premises, e.g. to smoke, and shall be limited to xx persons at any one
time. Numbers to be agreed

Condition 16 in your application to be amended to read:
Notices shall be prominently displayed at all exits, and within the external courtyard, requesting patrons to
respect the needs of local residents and business when in the external courtyard, and when leaving the area,

to do so quietly.

Await specific details points regarding points 1-3 above and agreement to conditions 4 & 5, and amendment to
your condition 16.

Kind regards
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25/06/2024

Licensing team

Tower Hamlets Town Hall, 160 Whitechapel road, E1 1BJ

London, UK

OBIJECT: Objection to license application made by East Space Limited for the grant of late night
music alcohol and refreshment for the pickle factory.

Dear licensing team,

It has come to my attention that east space limited has applied to London Borough of Tower Hamlets
for the grant of a premises license in respect of premises to be know as the Pickle Factory, 11/14 The
Oval, Cambridge Heath, London, E29DT with proposed activities (sale of alcohol, live music, and late-
night refreshments going late nights including 3 am on Sundays.

Through this letter | express my objection to such a license for 4 main reasons:

1)

2)

3)

4)

The current space is already generating significant noise and vibrations during late nights
impacting the sleep and well being of several residents in the area. Even with the current set
up, the pickle factory’s management is not controlling the basses generated by sound
systems and residents are constantly asking them to reduce noise and vibrations late at
night. | have a long history of WhatsApp chats to prove the above that | am happy to share.
This is especially bad when they have external DJs bringing their won sound systems and not
installing sound controllers as they should.

An expansion of the space how they are proposing (but not yet discussed with us) will
generate even further problems, especially considering that the spaces they are acquiring is
not soundproof and has a closer exposure to our development.

We have had awful experiences in the past with late night clubs in the areas (oval Space) and
are cautious about new venues or venues expansions coming to deteriorate our life quality.

The area is currently developing with new developments under construction (gasholders)or
just approved (one literally next to the venue), so extending further licensing like this one go
against the residential strategic plans in the area, and will generate bigger issues in the
future.

Please consider my rejection to this license, and | suggest the current license in the current space is
reviewed to include a mandatory use of sound limiter and placing queues towards the south side of
the street.

Sebastian Fernandez
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Corinne Holland

From: Gina Groic |-

Sent: 01 July 2024 13:23

To: Licensing

Subject: Licensing objection - the Pickle Factory
Follow Up Flag: Follow up

Flag Status: Completed

Hi there,

| hope this email finds you well.

I would just like to register my objection to The Pickle Factory’s proposed extension to its operating
hours and alcohol sales license.

We live very close to the premises and already struggle to get to sleep at night over the weekends due
to the excessive noise coming from the venue - even with its current and limited hours.

The rubbish left outside the venue and all across The Oval in the mornings after it has been operating
is also horrendous and disappointing!

The area is also already well known to drug dealers and unfortunately attracts a lot of junkies and one
can only assume this will get worse as patrons head inside to party all night and all week long - as
proposed under its application.

As ayoung family in the area we don’t feel safe at night or in the early morning leaving the house and
always try to avoid The Oval. This is a shame.

The areais only becoming more residential, especially with the new apartments being built in the gas
silos, so extending the club’s hours really does not make any sense and will only detract from people
wanting to live in the area.

Thanks so much, | look forward to your decision and very much hope it will be against the extended
proposal.

Please let me know if you need any more information.

Thanks very much

Gina Grbic
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Kathy Driver

From: Petras Gucevicius <_

Sent: 26 June 2024 14:23
To: Licensing

Follow Up Flag: Follow up

Flag Status: Flagged

Licensing Team
Environmental Health and Trading Standards
Tower Hamlets Town Hall
160 Whitechapel Road
London, E1 1BJ
26" June 2024
Dear Sir/Madam,
I am writing to formally object to the granting of a premises license for late-night events at The Pickle
Factory, located at 11-14 The Oval, E2 9DT.
As a resident of The Oval, I am deeply concerned about the potential negative impact this license would
have on our community. The proximity of residential houses, a presbytery, and the Lithuanian church to 11-
14 The Oval is approximately 50 metres, placing them at significant risk of disturbance.
Our objections are based on the following concerns:
1. History of Antisocial Behaviour and Violence:

2.

o Previous Incidents: When the venue operated as The Oval Space, we experienced numerous
weekends marred by antisocial behaviour, including two shootings and one stabbing, all of
which posed severe threats to public safety and required police intervention.

3. Recurring Nuisance:

4.

o Noise Disturbance: Events held at The Oval Space frequently result in loud noises, such as
drunken shouting and disturbances, continuing late into the night and early morning.

o Littering: Our residential area is often littered with empty bottles and beer cans following
these events.

o Public Urination: There have been multiple instances where various street corners near our
homes were defiled with human waste.

o Unauthorized Street Activities: We have observed barbecues being set up for sale during
these events, contributing to the chaos and disorder.

Given these persistent issues, we believe that granting a license for both indoor and outdoor late-night
events at this venue would significantly exacerbate the existing problems of antisocial behaviour and public
nuisance.

I assume that East Space Ltd., the applicant for this license, is associated with The Oval Space, where
many problems have been reported in the past. Therefore, I strongly object to the approval of this license.
Yours faithfully,

Rev. Petras Gucevicius
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Licensing Team

Environmental Health and Trading Standards
Tower Hamlets Town Hall

160 Whitechapel Road

London, E1 1BJ

26" June 2024
Dear Sir/Madam,

I am writing to formally object to the granting of a premises license for late-night
events at The Pickle Factory, located at 11-14 The Oval, E2 9DT.

As aresident of The Oval, I am deeply concerned about the potential negative impact
this license would have on our community. The proximity of residential houses to 11-
14 The Oval is approximately 50 metres, placing them at significant risk of disturbance.

Our objections are based on the following concerns:

1. History of Antisocial Behaviour and Violence:

o Previous Incidents: When the venue operated as The Oval Space, we
experienced numerous weekends marred by antisocial behaviour,
including two shootings and one stabbing, all of which posed severe
threats to public safety and required police intervention.

2. Recurring Nuisance:

o Noise Disturbance: Events held at The Oval Space frequently result in
loud noises, such as drunken shouting and disturbances, continuing late
into the night and early morning.

o Littering: Our residential area is often littered with empty bottles and
beer cans following these events.

o Public Urination: There have been multiple instances where various
street corners near our homes were defiled with human waste.

o Unauthorized Street Activities: We have observed barbecues being set
up for sale during these events, contributing to the chaos and disorder.

Given these persistent issues, we believe that granting a license for both indoor and
outdoor late-night events at this venue would significantly exacerbate the existing
problems of antisocial behaviour and public nuisance.

Therefore, I strongly object to the approval of this license.

Yours faithfully,

Graham Lewis
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Corinne Holland

From: orsatya ot <[ -

Sent: 27 June 2024 09:55

To: Licensing

Subject: Concerns regarding extended operating hours of pickle factory
Follow Up Flag: Follow up

Flag Status: Completed

Dear licensing team

| am writing to express my concerns regarding the proposed extended operating hours of Pickle
Factory, located near our home.

As a full-time employee and resident of this neighborhood, | find the proposed hours—open every day
until 11 PM Monday to Wednesday, and until 3 AM or 5 AM for the rest of the week—unacceptable for
severalreasons.

Firstly, the noise generated by Pickle Factory, especially during weekdays, will significantly disrupt
our ability to get adequate rest. As working professionals, it is crucial for us to maintain a regular
sleep schedule, and the noise from the venue will inevitably interfere with this.

Additionally, | am deeply concerned about the safety implications of Pickle Factory operating late into
the night. The shooting incident at Oval Space last year is still fresh in our memories, highlighting the
potential dangers associated with late-night activities in the area. The increased foot traffic and
potential for disturbances late at night raises significant concerns for the safety and security of our
community. The ongoing presence of cars and Ubers, coupled with a lack of security, often leads to
shoutingin the streets and a general sense of disorder.

Moreover, the presence of Pickle Factory has already led to issues with vandalism. The priest at the
church opposite our home has had to deal with frequent graffiti on the church’s white walls,
presumably from individuals visiting the venue. This not only affects the aesthetic of our
neighborhood but also burdens the church with the responsibility and cost of cleaning and repairs.
Additionally, the increased activity around Pickle Factory has resulted in a noticeable rise in rubbish
levels in the area. This contributes to an overall decline in the cleanliness and appeal of our
neighborhood.

| urge you to reconsider the proposed operating hours of Pickle Factory, taking into account the well-
being, safety, and peace of mind of the neighborhood’s residents. A compromise that limits the
venue’s operating hours only for the weekends.

Thank you for your understanding and consideration.

Sincerely,
Orsolya Olah

r—
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Licensing Team,
Environmental Health and Trading Standards.
Tower Hamlets Town Hall,

160 Whitechapel Road, London, E1 1BJ
25" June 2024

Dear sir/madam,
We are writing in order to object granting of a premises licence for licensable activities
for late night events at The Pickle Factory 11-14 The Oval , E2 9DT.
We are long-time residents of The Oval, as you will know, residential houses, presbytery
and Lithuanian church are situated very close to 11-14 The Oval and the distance from
the houses is approximately 50 metres.
Our reasons for objecting to the grant of the licence are as follows. We have had nearly
all weekends, antisocial behaviour problems when nightclub was open as The Oval Space
with two shootings and one stabbing with the threat for life and loud noise. Local
police were involved.
On the occasions when the late bight events are held at The Pickle factory always result
in a high level of nuisance in the immediate vicinity and levels antisocial behaviour is
increasing exponentially.
The following are examples of the nuisance that caused in the past :
(a) Two shootings and one stabbing were connected to 29-32 The Oval events.
(b) there were loud noise — drunken shootings, etc., late into the night/early
morning:
(c) empty bottles and beer cans are thrown down in the vicinity of our
residential buildings;
(d) there have been occasions when street various corners were covered with
human waste;
(e) even Barbeques were set up for sale at nights when The Oval Space was
open as a nightclub.
We assume that East Space Ltd. is associated with The Oval Space, where issues of
antisocial behavior have been reported. Therefore, we object to granting licence for
INDOOR and OUTDOOR late night events.
If consideration of the licence application will involve a hearing, we would like the
opportunity to give evidence in person.

Yours faithfully,



Mo (\xm,ﬁ (S Mk Wil hecos

_ | | |

o EOLUAD lecutss ISNUBN (--*J‘-'"/ Lecos

7 Vd»?/ /Z/{///J(/// e’gt/
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Licensing Team

Environmental Health and Trading Standards
Tower Hamlets Town Hall

160 Whitechapel Road

London, E1 1BJ

26t June 2024

Dear Sir/Madam,

I am writing to formally object to the granting of a premises license for late-night
events at The Pickle Factory, located at 11-14 The Oval, E2 9DT.

As a resident of The Oval, I am deeply concerned about the negative impact this license
would have on our community. The proximity of residential houses to 11-14 The Oval
is approximately 50 metres, placing them at significant risk of disturbance.

Our objections are based on the following concerns:
1. History of Antisocial Behaviour and Violence:

o Previous Incidents: When the venue operated as The Oval Space, we
experienced numerous weekends marred by antisocial behaviour,
including two shootings and one stabbing, all of which posed severe
threats to public safety and required police intervention.

2. Recurring Nuisance:

© Noise Disturbance: Events held at The Oval Space frequently result in
loud noises, such as drunken shouting and disturbances, continuing late
into the night and early morning.

o Littering: Our residential area is often littered with empty bottles and
beer cans following these events and lots of glass on the ground too.

o  Public Urination: There have been multiple instances where various
street corners near our homes were defiled with human waste.

o Unauthorized Street Activities: We have observed barbecues being set
up for sale during these events, contributing to the chaos and disorder.

Given these persistent issues, we believe that granting a license for both indoor and
outdoor late-night events at this venue would significantly exacerbate the existing
problems of antisocial behaviour and public nuisance.

Therefore, I strongly object to the approval of this license.
Yours faithfully,
Levi Rijper
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BEHIND THIS WALL

26 June 2024

Licensing Team Environmental Health & Trading Standards
Tower Hamlets Town Hall

160 Whitechapel Road,

London, E1 1BJ

Dear Tower Hamlets,

| 'am writing to support the new license application by The Pickle Factory. My
business has supplied The Pickle Factory for the past two years and has a close
working relationship with their bar operations and management team.

As alocal business owner (alos in licensed trade), license holder and long-term
resident of the borough | have always been impressed by their diligence with
regard to upholding the licensing objectives and systems for prevention of public
nuisance and noise pollution.

The city and borough is experiencing a dearth of late night, grass roots music
venues that provide a safe space for residents to champion local talent. The
Pickle Factory should be held as an example of how to make this happen, their
growth objectives should be supported wholeheartedly.

Yours sincerely,

Alexander Harris
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MAYOR OF LONDON

Via Email to: licensing@towerhamlets.gov.uk 2 July 2024
Tower Hamlets Council

Application: PCX:000085000002882
RE: The Pickle Factory

| am writing in support of the new premises licence application for The Pickle Factory.

London’s live music venues are a vital part of what makes London an attractive and vibrant city to
live and work in. Alongside attracting visitors from around the world boosting our economy and
providing vital jobs, they also improve the health and wellbeing of Londoners, supporting social
interaction and reducing isolation.

COVID-19 had a severe impact on nightlife venues, wiping out cash reserves and putting many of
them into debt. Despite wanting to trade their way back to financial health, venues are now
suffering an even harsher financial landscape, with unsustainable energy bills, high inflation and
increased supplier costs. The Pickle Factory’s proposed expansion will allow them to make better
use of their space, provide an increased cultural offer that will add vibrancy to the borough and
increase trading to help safequard the future of the venue.

The Pickle Factory has established a firm presence as an important grassroots music venue over the
last 9 years, providing a space for the underground music scene in the heart of East London.
London’s surviving grassroots music venues are in urgent need of protection. They are an essential
part of London’s music scene and a huge contributor to the culture and economy of the UK.

Due to their proud history as an integral part of Tower Hamlet’s nightlife offer, | have no doubt
that they will be able to execute these new plans without any adverse impact on the area. They
have assured me that a big part of the plan is to improve soundproofing across the site, including
replacing doors and walls with acoustically proofed material. They will also employ a street team to
patrol the cul-de-sac. | believe these plans demonstrate that they take their responsibilities very
seriously to prevent crime and disorder, ensure the safety of the public, prevent public nuisance
and protect children from harm.

To that end, | encourage Tower Hamlets Council to support this application, which | myself
wholeheartedly support.

Best wishes,

Amy Lameé
Night Czar

City Hall,
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---------- Forwarded message ---------

From: Brogan Smith <

Date: Mon, 24 Jun 2024 at 14:08
Subject: Re: The Wickers x The Pickle Factory 2.0 - letter of support

To: Toby Wareham <
Co:Daniet Lawson <

Dear Hackney Council,

As representatives of The Wickers Charity, we are writing to express our strong support for
the premises licence application for Pickle Factory. Our organization is dedicated to
empowering young people in Hackney, and we believe this initiative will have a positive
impact on our community.

The team behind this proposal has shown a strong commitment to the four licensing
objectives: preventing crime and disorder, ensuring public safety, managing noise levels,
and protecting children from harm. Their comprehensive and thoughtful plans align with our
values of creating a safe and nurturing environment for all residents.

Transforming the club into a cultural hub will provide a vital space for arts, music, and
community events. This venue will offer opportunities for young people to engage in positive
activities, develop their talents, and connect with the community. Additionally, it will
support local businesses and contribute to the economic vitality of our neighborhood.

We strongly urge Hackney Council to approve this application, as we believe there will be no
nuisance at alland will be a welcome part of the community.

I am willing to meet and talk with anyone at any given time as we so desperately need this
venue to remain afloat

Please feel free to call me when suits
]
Best regards,

Brogan Smith
The Wickers Charity
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Dear Tower Hamlets,

My name’s Connor Jordan, ex-Brand Partnerships & Activations Manager at Sneakersnstuff, one
of the biggest footwear/streetwear retailers in Europe. | am writing to express my full support of
the application by The Pickle Factory for a new premises licence (PCX:000085000002882). As a
member of the local community & someone who has experience working in & around cultural
hubs, I truly believe that this will contribute several benefits to the area.

In the 6 years working for Sneakersnstuff, it was super important for the business to have strong
presence & relationships at the cultural hotspots around town as this helped build our own
community of consumers who would shop at the store. Pickle Factory was one of these hotspots.
Not only did it help us expand our reach in the local area & allow for new consumers to find out
about us, but it also engaged the right type of consumer, such as industry professionals,
creatives, & culturally-rich people who share a love & passion for the arts (music, fashion, & art).
Over the years, where some of these other hotspots (such as Ace Hotel) have closed down &
been replaced with new residents, we have seen a huge impact on the area, with less of this great
culture attending the store & shopping with us.

A few months ago, | recently decided to go freelance & set-up my own business within the
entertainment & cultural sector, after having it a passion project for many years. Having worked
with many various nightlife venues over the years, Pickle Factory has always been a standout
venue, offering a safe & vibrant place for people of all races, genders, ages to attend, connect &
enjoy together. The venue managers, security & bar staff, would always commit to providing the
best experience for the attendees & talent alike, making sure everyone feels safe & well looked
after upon arrival, but also upon departure, ensuring people get home or to their next destination
promptly & safely.

Currently, the entertainment & nightlife sector is facing a tough time with a huge amount of club &
venue spaces closing, making it harder for people like myself to produce events & provide a
space for people to enjoy themselves and build communities. | am extremely excited for this new
development as | believe it will enhance not only the city’s reputation of being the most diverse &
premium destination for entertainment & nightlife, but also provide opportunities for upcoming
musicians & creatives to elevate their careers.

To conclude, | strongly support the granting of The Pickle Factory's new premises licence
application, believing that it will enhance not only the local area but London as a city too. We are
in need of more spaces like this, and | am confident that they will continue to uphold the licensing
objectives put forward and do due diligence in ensuring there won’t be any nuisance to the area.

Kind Regards,
Connor Jordan
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---------- Forwarded message ---------

From: Dom Chung <

Date: Mon, 24 Jun 2024 at 11:01

Subject: The Pickle Factory 2.0 - letter of support

To: Toby Wareham < . )onathan Edwards <
Mike Amatt < N

Dear Tower Hamlets,

Please accept this letter in in support of The Pickle Factory's application for a new premises license
(PCX:000085000002882).

My name is Dom Chung, Global Head of Music for Soho House, we operate 43 venues Globally, and | am
writing to express my full support for the license application submitted by The Pickle Factory. As a local
resident and active member of the community, | believe that granting this license will provide numerous
benefits to our area.

At a time where there’s an alarming number of club closures, Pickle Factory aims to offer a vibrant and
safe venue for both locals and visitors to enjoy. London has a rich history of nightlife, which not only
supports the economy but also fosters a sense of community and cultural diversity. The development will
enhance the city’s reputation as a premier destination for entertainment and social gatherings, whilst
improving the local f&b offering.

The team behind Pick Factory have demonstrated a strong commitment to operating a responsible and
community-focused establishment, and has over 9 years of cultural equity that has benefited local
residents by making the area a desirable and forward thinking place to live. The plans for the new
premises license promise a special new music venue for London, at a time when over 31% of all UK
venues have closed down since Covid. As one of the last small grassroots venues left standing in East
London, The Pickle Factory is a crucial part of London's musical ecosystem, and this development will
safeguard its future for many years to come.

As someone who also lives in one of the neighbouring blocks of flats, | welcome the extra security
presence the venue brings to an area that can be intimidating to walk through late at night alone.

In conclusion, | strongly support the granting of a new premises license application. | am confident that it
will be a valuable addition to our city and area, providing a safe and enjoyable environment for all, and they
will be responsible at upholding the licensing objectives laid out.

Thank you for considering my views. Please feel free to contact me if you require any further information or
clarification.

Best,
Dom Chung
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m Resident Advisor

Dear Tower Hamlets Licensing Team,

| am writing in support of The Pickle Factory's application for a new premises license
(PCX:000085000002882).

My name is David Selby, and | am the CEO of Resident Advisor, the world's foremost electronic music
platform. As someone deeply embedded within London's music industry, | am keenly aware of the
significant cultural impact The Pickle Factory has had in its first nine years. The club's cultural cache has
contributed to the increased desirability of Cambridge Heath, bringing a substantial increase in footfall to
the area. Its global reputation as one of Europe’s eminent small clubs has significantly bolstered London's
continuing relevance in the music world.

The Pickle Factory is more than just a music venue; it is a cultural landmark that has fostered a sense of
community and provided a platform for diverse musical talents. The venue has consistently showcased
emerging and established artists, contributing to the vibrancy and diversity of London's music scene. This
has not only attracted music enthusiasts from all over the world but has also supported local businesses
and enhanced the cultural fabric of the neighborhood.

From my position at Resident Advisor, | can confidently say that London boasts the best nightlife in the
world. This statement is backed by a quantitative perspective, given my visibility into the volume of events,
venues, and the diversity of sounds across the city. Supporting venues like The Pickle Factory is incredibly
important to maintaining this global reputation. They play a critical role in offering unique experiences and
nurturing the wide array of musical genres that make London's nightlife unparalleled.

The plans for the new premises license promise an exceptional new music venue for London, at a critical
time when over 31% of all UK venues have closed down since the Covid-19 pandemic. As one of the last
small grassroots venues left standing in East London, The Pickle Factory is a crucial part of London's
musical ecosystem. This development will safeguard its future for many years to come, ensuring that it
continues to nurture talent and provide a space for artistic expression.

Importantly, The Pickle Factory has consistently demonstrated a commitment to upholding the licensing
objectives, particularly the prevention of public nuisance. The management has implemented robust
measures to ensure that the premises operate responsibly, minimizing any potential disturbance to the local
area. This includes careful regulation of operating hours, control of noise levels and vibrations, appropriate
lighting, and effective litter management. The venue has a strong track record of working collaboratively
with local authorities and the community to maintain a safe and enjoyable environment for all.

| would like to offer my unequivocal support for The Pickle Factory's new premises license application. |
firmly believe that the premises will continue to uphold the highest standards and contribute positively to the
local community. This new development will not only preserve a vital cultural institution but also enhance
the vibrancy and appeal of East London while ensuring the prevention of public nuisance.

Thank you for considering my views. | hope that you will support The Pickle Factory's application and
recognize the invaluable contribution it makes to London's cultural landscape.

Best regards,

David Selby
CEO, Resident Advisor

Registered Office: 26 Hertford Road, London, N1 5QT, UK
Resident Advisor Ltd. Company Registered in England No: 05871093 VAT No: GB939771862
Resident Advisor Tickets Ltd. Company Registered in England No: 06693456 VAT No: GB140593817
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Dominic Sherington

28.06.2024

Dear Sir/Madam,

I am writing to offer my full support for The Pickle Factory's application for a new premises
license. As the owner of Dom’s Subs, a small business in the Hackney Road area, | can
confidently say that The Pickle Factory has been an indispensable part of our local community
for the past nine years.

The Pickle Factory has consistently provided a vibrant and welcoming space for both locals and
visitors. Their events, especially the live gigs, have been a highlight for many of us. These
events not only offer excellent entertainment but also foster a sense of community and support
for local artists. The team at The Pickle Factory has always been professional, ensuring that
their events run smoothly and safely, contributing to the positive atmosphere in the area.

Moreover, The Pickle Factory's commitment to the community extends beyond just
entertainment. They have often collaborated with other local businesses, including mine, to
create opportunities for cross-promotion and mutual support. This spirit of cooperation and
community-building is something we greatly value and hope to see continue.

The new premises license would enable The Pickle Factory to expand their offerings and
continue to be a cornerstone of cultural and social activity in Cambridge Heath. | have no doubt
that with this license, they will uphold their high standards of operation and continue to enhance
the vibrancy of our local area. | sincerely hope that you will consider their application favorably.
The Pickle Factory's continued presence and growth in our community would be a tremendous
benefit to all of us who live and work here.

I would like to offer my support of The Pickle Factory's new premises license application, and
confirm that | believe the premises will continue to uphold the licensing objectives, and will

not cause any nuisance to its local area as they have numerous initiatives in place to protect all
of the licensing objectives.

Thank you for your time and consideration.

Yours sincerely,

Dominic Sherington
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---------- Forwarded message ---------

From: Elise Lansdowne _
Date: Fri, 28 Jun 2024 at 19:37

Subject: Pickle Factory 2.0 - Letter of Support

To: Toby Wareham

Dear Tower Hamlets,
I'm writing in support of The Pickle Factory's application for a new premises license.

As both an E2 resident and regular frequenter of the Pickle Factory, | can speak for how the
Pickle Factory is an asset to the local community. Given the current cost of living crisis, having a
club with reasonably priced tickets is especially important for youth culture in a time when the
extortionate prices of larger clubs is excluding those on lower incomes. Without clubs like the
Pickle Factory, the music scene would be inaccessible for many.

Having been to the club a number of times, | know that the demographic tends to be people who
love the electronic music scene and are respectful of the environment. In my most recent visit to
the club in June this year | was especially impressed by the friendly authority of the security
team, which contributed to a calm atmosphere in the queue outside the venue and surrounding
area. In the time | have lived in the Cambridge Heath area | have never experienced any nuisance
from the club.

| would like to offer my support to The Pickle Factory's new licence application, and confirm that
| believe the premises will continue to uphold licensing objectives, and will not cause any
nuisance to my local area.

Elise Lansdowne

1
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BROWNSWO0D
RECORDINGS

Gilles Peterson
Brownswood Recordings

Dear Tower Hamlets Licensing Team,

I am writing in support of The Pickle Factory's application for a new premises license.
(PCX:000085000002882).

My name is Gilles Peterson and | am a BBC presenter, DJ, festival organiser and founder of
Brownswood Recordings. In these various guises | have been part of the music and club scene
in London for almost 40 years. Throughout this time, | have directly experienced the vital role that
small clubs and venues play in the cultural development of our city. They do this by providing
vital spaces for artists and DJs to hone their craft as well as creating important hubs for local
communities built around shared values and passions.

| recently wrote an article for the Guardian newspaper on the importance of preserving grass
roots spaces as a core part of the creative economic engine of our country - the Pickle Factory
embodies these values completely. | have made it my mission to use the position | have
garnered throughout my career (one which, | might add, might not have been possible without
spaces such as the Pickle Factory) to preserve this key part of our cultural landscape.

Over the past 9 years the Pickle Factory has served as a creative space for artists new and
established alike as well as bringing in audiences from both near and far. As is often the case, it
has created a positive impact not just by bringing economic benefit but also supported local
business and people helping grow the potential of Cambridge Heath in the process.

Often one of the issues that matter to local communities and councils is minimising perceived
public nuisance. Having seen the plans that the management team have put together | am very
confident that every avenue has been considered —be that through structural interventions,
staffing and processes - to ensure the prevention of any nuisance.

| hope you will consider my views in your evaluation and ultimately that you will support the
preservation and growth of an important part not just of Tower Hamlet’s cultural heritage but also
London and the UK.

Sincerely,

Gilles Peterson



Appendix 25



Dear Tower Hamlets,

I'm writing in support of The Pickle Factory's application for a new premises license
(PCX:000085000002882).

I’'m a long term resident of the E2 area, and am very local to The Pickle Factory. |
understand how culturally and economically important it is to the Tower Hamlets area. The
venue provides a hub for our local community, offering a space for Tower Hamlets’ many
music aficionados (myself included) to come together every weekend. The Pickle Factory’s
global reputation that has been built over the years, has put the area on the map,
contributing to Cambridge Heath becoming more desirable, significantly benefiting our local
economy. | have friends in all corners of the globe who know about the venue and | love to
bring them here if they ever visit me in London.

Cambridge Heath has become a more desirable place to live and play over the past few
years (I recently moved from another part of E2 in Bethnal Green, and now close to
Cambridge Heath station itself) and | think The Pickle Factory plays a significant part in this
growth as an area. The club has been well managed in its past 9 years, and this increase in
footfall and police presence has made the area feel safer also. | always feel safe and well
looked after when visiting The Pickle Factory and this is down to the club, the staff it
employs and the people it attracts with its diverse programming, LGBTQI+ events and
various charity events.

As the scope of the venue expands, and has the budget available to employ street team
members to patrol the club's cul-de-sac, | expect it to become a key contributor to
preventing crime and nuisance in my local area, which is reassuring to me. I'm excited
about its expansion, with an even greater emphasis on community-led events, and |
believe it will become an even greater cultural hub for the Tower Hamlets area.



| would like to offer my support of The Pickle Factory's new premises licence application,
and confirm that | believe the premises will continue to uphold the licensing objectives, and
will not cause any nuisance to my local area.

Best wishes,

Holly Farmer,-
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---------- Forwarded message ---------

From: Lamb, Hannah <
Date: Mon, 24 Jun 2024 at 11:53

Subject: The Pickle Factory 2.0 - letter of support - E2 residents

To: Toby Wareham <

[Hey Toby, please forward on to Tower Hamlets]

Dear Tower Hamlets,

I am writing to express my support for The Pickle Factory's application for a new premises
license (PCX:000085000002882). As a resident of the E2 area, | am very familiar and fond of
The Pickle Factory and recognize its importance to the Tower Hamlets community. The club
serves as a vital gathering place for local electronic music enthusiasts every weekend,
benefiting our local economy significantly.

The Pickle Factory has been well managed over the past nine years, recording no major
incidents during this time. It also contributes to a busier and safer Cambridge Heath by
increasing foot traffic and police presence. It also offers a safe space for marginalized
communities in Tower Hamlets, hosting various charity and LGBTQI+ events.

With the club's planned expansion and the ability to employ street team members to patrol
the surrounding area, | believe it will play a key role in preventing crime and nuisance in the
neighbourhood. Additionally, the expansion's focus on community-led events will enhance
its status as a cultural hub in Tower Hamlets.

| fully support The Pickle Factory's new premises license application and believe the
premises will continue to uphold licensing objectives without causing any nuisance to the
local area.



Best regards,

Hannah Lamb

HEAD OF ARTIST RELATIONS & EVENTS

Universal Music UK
)]

o @ B W Globe, %;L

: “
UNIVERSAL @
AN EMI

**Confidentiality™*

The information contained in this e-mail is confidential, may be privileged and is intended solely for the use of the named addressee. Access to
this e-mail by any other person is not authorised. If you are not the intended recipient, you should not disclose, copy, distribute, take any action
or rely on it and you should please notify the sender by reply. Any opinions expressed are not necessarily those of the company.

We may monitor all incoming and outgoing emails in line with current legislation. We have taken steps to ensure that this email and
attachments are free from any virus, but it remains your responsibility to ensure that viruses do not adversely affect you.
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Dear Sir/Madam at Tower Hamlets Council,

I'm writing to you today in support of The Pickle Factory's application for a new
premises license (PCX:000085000002882).

I’'m Kay Ferdinand, I'm a director at Black Artist Database, a global community
organisation fighting for equality & fairness in the electronic music industry. I've
been a lover of electronic music for 15 years now, and am an avid member of
London’s dance music community. The Pickle Factory has been a key part of this
same community for 9 years now, showcasing diverse and boundary-pushing art
for almost a decade. This has massively increased the draw to Cambridge Heath,
now a burgeoning area and a hub for our scene. The club has a global reputation
for stellar programming and experience, and is a vital part of London’s at-risk
nighttime economy.

The new plans for which a license is being applied foreshadow a world-class venue for
Cambridge Heath, London, and the UK more widely - entrenching The Pickle Factory’s
place as a crucial part of the cultural ecosystem for years to come.

| would like to offer my support of The Pickle Factory's new premises licence application, and
confirm that | believe the premises will continue to uphold the licensing objectives, and will
not cause any nuisance to its local area.

Best,

Kay Ferdinand
Director, Black Artist Database
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NIGHT TIME
INDUSTRIES ASSOCIATION

NTIA

Licensing Team

Environmental Health & Trading Standards
Tower Hamlets Town Hall

160 Whitechapel Road

London

E1 1BJ

Dear Tower Hamlets Licensing Department,
Reference: PCX:000085000002882 - Pickle Factory, 13-14 The Oval, London E2 9DU

My name is Michael Kill, and | am the CEO of the Night Time Industries Association. As someone who works as
a representative of nightlife both nationally and across London, | am keenly aware of the significant cultural
impact The Pickle Factory has had in its first nine years. The club's cultural cache has contributed to the
increased desirability of Cambridge Heath, bringing a huge increase of footfall to the area, while its global
reputation as one of Europe’s eminent small clubs has contributed to London’s continuing relevancy in the
music world.

The plans for the new premises license promise a special new music venue for London, at a time when over
31% of all UK venues have closed since Covid. As one of the last small grassroots venues left standing in East
London, The Pickle Factory is a crucial part of London's musical ecosystem, and this development will
safeguard its future for many years to come.

It is also important to consider that this venue will help to promote the licensing objectives and manage and
prevent public nuisance, mitigate risks of crimes like anti-social behaviour, noise and disturbance of the peace.

It will play a huge part in shaping communities, provides a safe space for all who live, work and seek
entertainment and leisure within the area, and is important to the physical, social and mental well-being of the
community.

Its utilisation as a licensed premises will breathe new life into the cultural landscape of the area. By hosting a
variety of events, including performances, exhibitions, and community gatherings, The Pickle Factory will
enrich the cultural fabric of the neighbourhood, fostering a sense of pride and belonging among residents.

In considering the granting of this license, it is essential to also consider the equality impact of such a decision.
Ensuring equitable access to licensed premises is crucial for promoting inclusivity and diversity within the
community.

The Pickle Factory has demonstrated its commitment to upholding equality principles and ensuring that its
operations are accessible to all members of the community, regardless of background or identity.

The economic impact of the venue can also not be overstated. In addition to creating job opportunities for
young people, the establishment of a licensed venue will generate revenue that can be reinvested into the
community. This influx of economic activity will support local businesses, stimulate growth, and contribute to
the overall prosperity of the area.

The Night Time Industries Association. IINIGNIGIzIEEGEGINGGGGG

The Night Time Industries Association is a Private Limited Combanv. Registered in



In conclusion, | urge you to consider the myriad benefits that granting this license will bring to the community.

From enhancing safety and cultural vibrancy to promoting equality and economic prosperity, The Pickle
Factory License application proposal aligns with the shared vision for a thriving and inclusive neighbourhood. |
wholeheartedly support their application and trust that you will make a decision that reflects the best interests
of the community.

The Pickle Factory's commitment to these objectives, alongside its cultural and economic contributions,
underscores the importance of granting this new premises license. | am confident that the venue will continue

to be a responsible and valuable part of the community.

Best regards,

Michael Kill
Chief Executive Officer
Night Time Industries Association

The Night Time Industries Association. || EGTGNGNE

The Nicght Time Indiistries Ascnriation is a Private | imited Comnanv. Registered in
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From: Richard Maguire <

Date: 26 June 2024 at 12:13:09 CEST

To: Toby Wareham

Subject: letter of support for the Pickle Factory's expansion license

Dear Tower Hamlets,

I'm writing in support of the Pickle Factory's application for a new premises
license. My name is Richard Maguire and | am the founder of the band Death
In Vegas. I'm a local resident and have lived in London Fields for 28 years.
Over the last three decades I've seen so many venues open and subsequently
close in the area. | feel this club expansion will really help this pocket of
London, bringing a sense of excitement and extra security to what can be
quite a forbidding area sometimes late at night. Two years ago when myself
and Daniel Avery decided to do a club together our first choice was the Pickle
Factory. The reason being is their attention to details, the quality of the sound,
acoustic treatment they've installed and 100% committed staff who strife to
do something quite unique in London to which they've achieved, a fantastic
community based venue with an an international reputation. Having ran 5 of
my own clubs nights at the Pickle Factory | can honestly say the club
expansion will help the area, bring more to the local community and local
business' and give the Pickle Factory a chance to expand their workforce,
employing more local people.

In kindness,
Richard Maguire

Richard Maguire
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Dear Tower Hamlets Council,

I'm writing in support of The Pickle Factory's application for a new premises license
(PCX:000085000002882).

As a resident of the E2 area, | am local to The Pickle Factory and understand how important it is
to the Tower Hamlets community. The club holds significant cultural relevance for our area,
bringing together a diverse array of acts from across the globe while supporting grassroots
musicians from the local community. The expansion from 250 to 650 capacity would mean even
more access for the community to enjoy these cultural offerings, fostering a greater sense of
inclusivity and vibrancy in E2.

Personally, my partner and | have had many incredible evenings at The Pickle Factory. As
expats from South Africa, we have found a welcoming and vibrant community there, making
many friends and connections that have enriched our lives in East London. The club’s role in
facilitating such connections highlights its value beyond just a nightlife venue—it is a crucial part
of our social fabric.

The Pickle Factory has already demonstrated a strong commitment to upholding licensing
objectives, particularly the prevention of public nuisance. They have made significant
improvements to soundproofing, ensuring that noise does not disturb the surrounding
neighborhood. Additionally, the club employs street team members to patrol the oval cul-de-sac,
effectively managing the flow of patrons and maintaining peace in the area. | have no doubt that
with an increase in capacity, these objectives will only be further improved, knowing that the
amazing and responsible owners will certainly continue to uphold these licensing objectives.

Given its track record, | am confident that The Pickle Factory and its organizers will continue to
uphold these licensing objectives diligently. Their proactive steps towards better security, noise
management, and community engagement make me fully supportive of their application.

I would like to offer my wholehearted support for The Pickle Factory's new premises license
application. | believe the expanded venue will continue to be a cornerstone of cultural and social
activity in Tower Hamlets, benefiting both local residents and the broader community.

Best regards,

Tim Jankovich
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Dear Tower Hamlets,

We’re writing in support of The Pickle Factory's application for a new premises license
(PCX:000085000002882).

We work for Hackney Night Shelter, a charity providing shelter and support for people
experiencing homelessness in Hackney, all year round. As a charity local to Tower Hamlets, we
are aware of the fundraising work The Pickle Factory has done here in its first 9 years. They’ve
hosted fundraisers for many local charities including Scope Charity, SDCAS and Groundswell, as
well as helping raise funds for global crises, such as their Ukraine fundraiser series in 2022.

They’ve also fundraised for us last year at their second hand vinyl fair, and they’ve committed to
making us one of their first quarterly charity partners in their initial year of operating, with a lot of
charitable initiatives in place. We offer full support of their new premises license application, as it
will help them to raise money for Tower Hamlets marginalised communities, and for charities such
as ours.

We would like to offer our support of The Pickle Factory's new premises licence application, and
confirm we believe the premises will continue to uphold the licensing objectives, and will not
cause any nuisance to our local area.

Best,

Ruth Best, Molly Sermon and Sophie Nathan on behalf of the fundraising team at Hackney Night
Shelter.

Hacknei Doorwais
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Corinne Holland

From: ———

Sent: 08 August 2024 10:51

To: Licensing; Corinne Holland

Cc: Lisa Inzani; Felix Faulkner

Subject: FW: The Pickle Factory - invite to residents meeting

Dear Licensing and Corinne,
| hope you are well.
| am writing to update you with regards to the residents meeting that we organised last night.

Both myself, the client and the client’s acoustician attended the premises for the residents meeting, however |
received no response from any resident with regards to the below invite, nor did anyone attend.

If any residents contact you and state they would like to meet in the future, please do let me know.
Kind regards,

Felix

FelixFaulkner| Solicitor
Poppleston Allen

o Aunivensarny
1994 -2024 London Office: The Stanley Building, 7 Pancras Square, London, N1C 4AG

Cybercrime notification: Our bank account details will NOT change during the course of a transaction. Please speak to us before
transferring any

money. We will not take responsibility if you transfer money to an incorrect bank account. If you receive an email from Poppleston Allen
requesting

your bank details or purporting to amend our bank details, please contact us, or your solicitor, as appropriate, by telephone immediately to
clarify.

From: Felix Faulkner
Sent: Friday, July 19, 2024 10:05 AM
Subject: The Pickle Factory - invite to residents meeting PCX:000085000003211

Dear Resident,

My name is Felix Faulkner, and | am a Solicitor at Poppleston Allen. | represent East Space Limited, the
applicant for a new premises licence at The Pickle Factory, 11-14 The Oval, Cambridge Heath.



| am writing to you as | am in receipt of a representation you have submitted to my client’s application, and
| would like to invite you to meet myself and my client at The Pickle Factory to discuss the application and
the proposed changes.

| do note that some of you attended a previous residents meeting back in May before we submitted the
application.

The meeting will be held on Wednesday 7" August at 6pm.
If you wish to attend, please do let me know by email to _
If you have any questions in the meantime, please do let me know.

Kind regards
Felix
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9.4

9.5

9.6

9.7

9.8

Section 182 Advice by the Home Office
Updated on August 2023

Relevant, vexatious and frivolous representations

A representation is “relevant” if it relates to the likely effect of the grant of the
licence on the promotion of at least one of the licensing objectives. For
example, a representation from a local businessperson about the
commercial damage caused by competition from new licensed premises
would not be relevant. On the other hand, a representation by a
businessperson that nuisance caused by new premises would deter
customers from entering the local area, and the steps proposed by the
applicant to prevent that nuisance were inadequate, would be relevant. In
other words, representations should relate to the impact of licensable
activities carried on from premises on the objectives. For representations in
relation to variations to be relevant, they should be confined to the subject
matter of the variation. There is no requirement for a responsible authority or
other person to produce a recorded history of problems at premises to
support their representations, and in fact this would not be possible for new
premises.

It is for the licensing authority to determine whether a representation (other
than a representation from responsible authority) is frivolous or vexatious
on the basis of what might ordinarily be considered to be vexatious or
frivolous. A representation may be considered to be vexatious if it appears
to be intended to cause aggravation or annoyance, whether to a competitor
or other person, without reasonable cause or justification. Vexatious
circumstances may arise because of disputes between rival businesses
and local knowledge will therefore be invaluable in considering such
matters. Licensing authorities can consider the main effect of the
representation, and whether any inconvenience or expense caused by it
could reasonably be considered to be proportionate.

Frivolous representations would be essentially categorised by a lack of
seriousness. Frivolous representations would concern issues which, at
most, are minor and in relation to which no remedial steps would be
warranted or proportionate.

Any person who is aggrieved by a rejection of their representations on either
of these grounds may lodge a complaint through the local authority’s
corporate complaints procedure. A person may also challenge the
authority’s decision by way of judicial review.

Licensing authorities should not take decisions about whether
representations are frivolous, vexatious or relevant to the licensing
objectives on the basis of any political judgement. This may be difficult for
councillors who receive complaints from residents within their own wards.



9.9

9.10

If consideration is not to be delegated, contrary to the recommendation in
this Guidance, an assessment should be prepared by officials for
consideration by the sub- committee before any decision is taken that
necessitates a hearing. Any councillor who considers that their own
interests are such that they are unable to consider the matter
independently should disqualify themselves.

It is recommended that, in borderline cases, the benefit of the doubt about
any aspect of a representation should be given to the person making that
representation. The subsequent hearing would then provide an opportunity
for the person or body making the representation to amplify and clarify it.

Licensing authorities should consider providing advice on their websites
about how any person can make representations to them.
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11.4

Licensing Policy Section 11

Prevention of Public Nuisance

Licensed premises, especially those operating late at night and in the early hours
of the morning, can cause a range of nuisances impacting on people living,
working or sleeping in the vicinity of the premises.

Like many London boroughs, Tower Hamlets has may areas of the borough
where businesses and residents are “cheek by jowl” with each other. Thus, the
correct balance needs to be adopted ensuring residents are not unduly disturbed
by licensed premises, whilst ensuring this does not stifle growth in the licence
trade.

Though all licensed premises must promote the licensing objectives, and thus
actively try to prevent public nuisance being caused by their licensable activities,
there are some factors that this Licensing Authority would expect to applicants to
consider and where appropriate address in their operating schedule. These are:

a) Music/performances
Measures to reduce impact of noise on residents
b) Queue management

Measure to prevent obstruct access to properties, pavements. Measure to
reduce the impact of people noise on residents

c) Ingress and Egress
Measure to prevent people noise during ingress and egress
d) Use of outside areas (see 11.7 below)
e) Deliveries, particularly pick-ups by vehicles
Measures to prevent noise/fumes from engines, drivers (including smoking),
f) Bottle disposal
Done at reasonable time to prevent impact on residents e.g. between 8am and
8pm
g) Litter
Measures to prevent littering around the venue from patrons

The Licensing Authority appreciates that it would not be necessary or appropriate
for all applications to have measures to prevent the above issues. Nevertheless,
we will take a strong view on applications for licences that are in close proximity to
residential premises, and whose indented use has a higher likelihood of causing
public nuisance. This also includes those applications in areas covered by a
Cumulative Impact Assessment (CIA). Especially where the applications falls
outside the scope of any exceptions to such CIAs.

The Licensing Authority, where its discretion is engaged, will consider, where
appropriate, attaching conditions to licences and permissions to prevent the



11.6

11.9

problems identified listed above, or any other conditions it considered appropriate
and proportionate to promote the licensing condition of prevention of public
nuisance.

Street Furniture — placing of street furniture, which includes advertising boards,
on the highway can cause a public nuisance by way of obstruction or encourage
consumption of alcohol on an unlicensed area. The Licensing Authority expects
applicants to have ensured that they fully comply with the Councils rules relating
to authorisation of obstructions on the highway, and that the required
authorisations are obtained prior to submitting a licence application. Where
proportionate and appropriate, and its discretion is engaged, the Licensing
Authority will impose conditions in relation to street furniture, including on private
land.

Fly Posting — The Council has experienced problems with "fly posting" in relation
to venues that offer entertainment. Fly posting is the unauthorised posting of
posters / advertisements etc. Where it considers it proportionate and appropriate,
and its discretion is engaged, the Licensing Authority will attach conditions relating
to the control of fly posting to ensure that venues clearly prohibit all fly posting in
their contract terms with others and they effectively enforce this control.

Beer Gardens and outside areas — since the ending of the restrictions imposed
during the Coronavirus pandemic, we have seen an increase the use of outside
areas. This has also been encouraged by Government under the Business and
Planning Act 2020. We want to strike the right balance between allowing
businesses to thrive whilst still protecting residents of the borough being unduly
disturbed by the night time economy. Hence, we would encourage applicants
address this concern in their operating schedule by detailing what mitigating
measures they intend adopt to reduce any disturbance the use of the outside area
is likely to have on neighbouring residents. Such measures could include:

e limiting the amount of patrons permitted in the outside area, and/or,
e restricting the use of areas after a certain time,
e ceasing its use after a certain time.

Where disturbance of residents from outside areas is likely, and where its
discretion is engaged, this Licensing Authority may add conditions limiting the
numbers of person permitted to use any outside areas, and/or seek to cease the
use of any outside areas after 21:00 hours.

Party Boats — An increasing number of complaints have been received in London
Boroughs that boarder the River Thames in relation to “Party Boats”, which use
the River. In respect of this we would encourage applicants for Party Boats to
consider adopting the “Boat” conditions, listed in our Model Conditions in
Appendix 3, where appropriate to promote the Licensing Objective of Prevention
of Public Nuisance. Furthermore, where disturbance of residence from these
party boats is likely, and where its discretion is engaged, this Licensing Authority
may add one or more of the boat conditions from our Model Conditions.
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Guidance Issued by the Home Office under Section 182 of the

Licensing Act 2003
Updated December 2022

Public nuisance

2.15

2.16

2.17

2.18

The 2003 Act enables licensing authorities and responsible authorities,
through representations, to consider what constitutes public nuisance and
what is appropriate to prevent it in terms of conditions attached to specific
premises licences and club premises certificates. It is therefore important
that in considering the promotion of this licensing objective, licensing
authorities and responsible authorities focus on the effect of the licensable
activities at the specific premises on persons living and working (including
those carrying on business) in the area around the premises which may
be disproportionate and unreasonable. The issues will mainly concern
noise nuisance, light pollution, noxious smells and litter.

Public nuisance is given a statutory meaning in many pieces of legislation.
It is however not narrowly defined in the 2003 Act and retains its broad
common law meaning. It may include in appropriate circumstances the
reduction of the living and working amenity and environment of other
persons living and working in the area of the licensed premises. Public
nuisance may also arise as a result of the adverse effects of artificial light,
dust, odour and insects or where its effect is prejudicial to health.

Conditions relating to noise nuisance will usually concern steps
appropriate to control the levels of noise emanating from premises. This
might be achieved by a simple measure such as ensuring that doors and
windows are kept closed after a particular time, or persons are not
permitted in garden areas of the premises after a certain time. More
sophisticated measures like the installation of acoustic curtains or rubber
speaker mounts to mitigate sound escape from the premises may be
appropriate. However, conditions in relation to live or recorded music may
not be enforceable in circumstances where the entertainment activity itself
is not licensable (see chapter 16). Any conditions appropriate to promote
the prevention of public nuisance should be tailored to the type, nature
and characteristics of the specific premises and its licensable activities.
Licensing authorities should avoid inappropriate or disproportionate
measures that could deter events that are valuable to the community,
such as live music. Noise limiters, for example, are expensive to purchase
and install and are likely to be a considerable burden for smaller venues.

As with all conditions, those relating to noise nuisance may not be
appropriate in certain circumstances where provisions in other legislation
adequately protect those living in the area of the premises. But as stated
earlier in this Guidance, the approach of licensing authorities and
responsible authorities should be one of prevention and when their powers
are engaged, licensing authorities should be aware of the fact that other
legislation may not adequately cover concerns raised in relevant
representations and additional conditions may be appropriate.



2.19

2.20

2.21

Where applications have given rise to representations, any appropriate
conditions should normally focus on the most sensitive period for people
being disturbed by unreasonably loud music is at night and into the early
morning when residents in adjacent properties may be attempting to go to
sleep or are sleeping. This is why there is still a need for a licence for
performances of live music between 11 pm and 8 am. In certain
circumstances, conditions relating to noise emanating from the premises
may also be appropriate to address any disturbance anticipated as
customers enter and leave.

Measures to control light pollution will also require careful thought. Bright
lighting outside premises which is considered appropriate to prevent crime
and disorder may itself give rise to light pollution for some neighbours.
Applicants, licensing authorities and responsible authorities will need to
balance these issues.

Beyond the immediate area surrounding the premises, these are matters
for the personal responsibility of individuals under the law. An individual
who engages in anti-social behaviour is accountable in their own right.
However, it would be perfectly reasonable for a licensing authority to
impose a condition, following relevant representations, that requires the
licence holder or club to place signs at the exits from the building
encouraging patrons to be quiet until they leave the area, or that, if they
wish to smoke, to do so at designated places on the premises instead of
outside, and to respect the rights of people living nearby to a peaceful
night.
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7.1

7.2

7.3

7.4

7.5

7.6

7.7

Licensing Policy Section 9

Crime and Disorder

Licensed premises, especially those offering late night / early morning
entertainment, alcohol and refreshment for large numbers of people, can be a
source of crime and disorder problems and to store prescribed information.

When addressing crime and disorder the applicant should initially identify any
particular issues (having regard to their particular type of premises and / or
activities) which are likely to adversely affect the promotion of the crime and
disorder licensing objective. The applicant should also list such steps that are
required to deal with these identified issues. Both risks and mitigating steps
should be included within the applications operating schedule. Where the
Metropolitan Police, acting as a responsible authority, makes recommendations
in respect of an application relating to the licensing objectives the Licensing
Authority would expect the applicant to incorporate these into their operating
schedule.

Applicants are recommended to seek advice from Council Officers and the
Police as well as taking into account, as appropriate, local planning and transport
policies, with tourism, cultural and crime prevention strategies, when preparing
their plans and Schedules.

In addition to the requirements for the Licensing Authority to promote the
licensing objectives, it also has duties under Section 17 of the Crime and
Disorder Act 1998 to do all it reasonably can to prevent crime and disorder in the
Borough and to share prescribed information.

The Licensing Authority, if its discretion is engaged, will consider attaching
Conditions to licences and permissions to deter and prevent crime and disorder
both inside and immediately outside the premises and these may include
Conditions drawn from the Model Conditions in Appendix 3.

CCTV - The Licensing Authority, if its discretion is engaged, will attach
conditions to licences, as appropriate where the conditions reflect local crime
prevention strategies, for example the provision of closed circuit television
cameras.

Touting — This is soliciting for custom. There has been a historic problem with
Touting in the borough, mainly in relation to restaurants, and as such in 2006 the
Council introduced a byelaw under Section 235 of the Local Government Act 1972
for the good rule and government of the London Borough of Tower Hamlets and for
the prevention and suppression of nuisances.

As a result, in relation to premises where there is intelligence that touting is, or has
been carried out, the Licensing Authority, where its discretion is engaged, will
insert a conditions from our model conditions in appendix 3, to prohibit ‘touting’:-



7.8

7.9

7.10

Responsible Drinking - The Licensing Authority expects alcohol to be promoted
in a responsible way in the Borough. This should incorporate relevant industry
standards, such as the Portman Group Code of Practice. Where appropriate and
proportionate, if its discretion is engaged, the Licensing Authority will apply
conditions to ensure responsible drinking. The Licensing Authority also
recognises the positive contribution to best practice that "Pubwatch" and other
similar schemes can make in promoting the licensing objectives and is
committed to working with them.

Psychoactive Substances, e.g. Nitrous Oxide (NOx) — Misuse of nitrous oxide
is associated with increased antisocial behaviour including littering, noise
nuisance and vandalism, all of which are detrimental to residents’ quality of life
and feelings of safety. Use of nitrous oxide is also a health concern and has
other associated harms.

As a result, this Licensing Authority expects Licence Holders to refuse entry to
any person seen use or selling NOx as a psychoactive Substance. Refusals
should also be entered into Licence Holders refusals logs.

Where its discretion is engaged this Licensing Authority impose conditions to
formally require refusal of persons seen selling or using NOx as a psychoactive
Substance.

Drinks spiking — in reference to the Local Governments Association (LGA)
Guidance note on drink spiking prevention, this Licensing Authority expects
licence holders and applicants to have a zero-tolerance policy towards drinks
spiking. This involves as a minimum ensuring all reports of spiking are acted
upon and that all incidents of alleged spiking are recorded and reported to the
police. Licence holders and applicants should also be aware of the
Metropolitan Police’s definition of drink spiking:

“Spiking is where someone adds drugs or alcohol to another person’s drink
without them knowing, it is illegal.”

The LGA has set some recommendations for Licence holder, and we would
expect our Licence holders to follow these where appropriate to their venues:

https://www.local.gov.uk/publications/Iga-guidance-note-drink-spiking-
prevention#frecommended-actions-for-licensed-premises-

Applicants for new and variations of exiting licences as well as those submitting
TENs are expected to work with the Metropolitan Police in order to consider
actions needed to prevent drinks spiking in their venues/events

Where its discretion is engaged this Licensing Authority will impose conditions
on licences aimed at preventing drinks spiking, specifically any recommended
by the metropolitan police.



7.11

7.12

713

7.14

Welfare and Vulnerability — This Licensing Authority believes that all Licensed
venues should train their staff in Welfare and Vulnerability Engagement (WAVE).
As of 2023 this Licensing Authority in partnership with the Metropolitan Police
and the London Borough of Hackney is delivering monthly WAVE training
sessions for Licensed venues within both Tower Hamlets and Hackney. As a
result, we expect that all Licensed venues who sell alcohol for consumption on
their premises should train their staff in WAVE and adopt Ask for Angela or
similar initiatives aimed at assisting vulnerability within alcohol licensed venues.

Sexual Harassment in the Night Time Economy — sadly this is still an issues
for women working in and visiting licensed venues in London. As a result, this
Licensing Authority encourages Licensed venues to sign up to the Mayor of
London’s Women'’s Night Safety Charter:

https://www.london.gov.uk/programmes-strategies/arts-and-culture/24-hour-
london/womens-night-safety-charter

As well as the Women’s Night Safety Charter we would encourage applicants
and licence holders to discuss applications with the Council’s Violence Against
Women and Girls Service, who can provide advice and training to venues on
preventing misogyny within licensed premises.

Lastly, we expect Licence Holders to take a zero-tolerance approach to
misogyny within their venues where this is towards customers or employees.
We would expect licence holders to refuse to serve persons who commit acts of
sexual harassment, even in the first instance, and report the matter to the
Metropolitan Police.

Party Boats — An increasing number of complaints have been received in
London Boroughs that boarder the River Thames in relation to “Party Boats”,
which use the River. In respect of this we would encourage applicants for Party
Boats to consider adopting the conditions listed in our Model Conditions in
Appendix 3, where appropriate to promote the Licensing Objective of Prevention
of Crime and Disorder. Furthermore, where its discretion is engaged, this
Licensing Authority may add one or more of the boat conditions from our Model
Conditions.

Criminal Activity - There is certain criminal activity that may arise in connection

with licensed premises which the Licensing Authority will treat particularly

seriously. These are the use of the licensed premises:

. for the sale and distribution of drugs controlled under the Misuse of Drugs
Act 1971 and the laundering of the proceeds of drugs crime;

o for the sale and distribution of illegal firearms;

o for the evasion of copyright in respect of pirated or unlicensed films and
music, which does considerable damage to the industries affected,;

. for the illegal purchase and consumption of alcohol by minors which
impacts on the health, educational attainment, employment prospects and
propensity for crime of young people;



7.15

7.16

717

7.18

for prostitution or the sale of unlawful pornography;

by organised groups of paedophiles to groom children;

as the base for the organisation of criminal activity, particularly by gangs;
for the organisation of racist activity or the promotion of racist attacks;

for employing a person who is disqualified from that work by reason of their
immigration status in the UK;

for unlawful gambling; and

. for the sale or storage of smuggled tobacco and alcohol.

The Secretary State’s Guidance states that it is envisaged that licensing
authorities, the police, the Home Office (Immigration Enforcement) and other law
enforcement agencies, which are responsible authorities, will use the review
procedures effectively to deter such activities and crime. Where reviews arise
and this Licensing Authority determines that the crime prevention objective is
being undermined through the premises being used to further crimes, it is
expected that revocation of the licence, even in the first instance, should be
seriously considered.

The Licensing Authority is mindful of the Secretary of State’s Guidance “Reviews
arising in connection with crime”.

From 1 April 2017, businesses which sell alcohol (for example, retailers of
alcohol and trade buyers) will need to ensure that the UK wholesalers that they
buy alcohol from have been approved by HMRC under the Alcohol Wholesaler
Registration Scheme (AWRS). They will need to check their wholesalers
Unique Registration Number (URN) against the HMRC online database which
will be available from April 2017. This is an ongoing obligation and if a business
is found to have bought alcohol from an unapproved wholesaler, they may be
liable to a penalty or could even face criminal prosecution and their alcohol
stock may be seized. Any trader who buys alcohol from a wholesaler for onward
sale to the general public (known as a ‘trade buyer’) does not need to register
unless they sell alcohol to other businesses. Examples of trade buyers would be
pubs, clubs, restaurants, cafes, retailers, and hotels. However, they will need to
check that the wholesaler they purchase alcohol from is registered with HMRC.
Further information may be found at: https://www.gov.uk/guidance/the-alcohol-
wholesaler-registration-scheme-awrs.

Smuggled Goods — The Licensing Authority will exercise its discretion to add
conditions to licence where appropriate and proportionate to reduce the risk of
receiving smuggled goods and encourage traceability.

Olympic Park (Football Ground) — Premises where Police intelligence shows
that football supporters congregate within the borough should consider adding
the Olympic Park — Football Ground conditions in our Model Conditions in
appendix 3.
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Guidance Issued by the Home Office under Section 182 of the

Licensing Act 2003
Updated December 2022

Crime and disorder

2.1

22

2.3

24

Licensing authorities should look to the police as the main source of
advice on crime and disorder. They should also seek to involve the local
Community Safety Partnership (CSP).

In the exercise of their functions, licensing authorities should seek to co-
operate with the Security Industry Authority (“SIA”) as far as possible and
consider adding relevant conditions to licences where appropriate. The
SIA also plays an important role in preventing crime and disorder by
ensuring that door supervisors are properly licensed and, in partnership
with police and other agencies, that security companies are not being
used as fronts for serious and organised criminal activity. This may include
making specific enquiries or visiting premises through intelligence led
operations in conjunction with the police, local authorities and other
partner agencies. Similarly, the provision of requirements for door
supervision may be appropriate to ensure that people who are drunk, drug
dealers or people carrying firearms do not enter the premises and
ensuring that the police are kept informed.

Conditions should be targeted on deterrence and preventing crime and
disorder including the prevention of illegal working in licensed premises
(see paragraph 10.10). For example, where there is good reason to
suppose that disorder may take place, the presence of closed-circuit
television (CCTV) cameras both inside and immediately outside the
premises can actively deter disorder, nuisance, anti-social behaviour and
crime generally. Some licence holders may wish to have cameras on their
premises for the prevention of crime directed against the business itself,
its staff, or its customers. But any condition may require a broader
approach, and it may be appropriate to ensure that the precise location of
cameras is set out on plans to ensure that certain areas are properly
covered and there is no subsequent dispute over the terms of the
condition.

The inclusion of radio links and ring-round phone systems should be
considered an appropriate condition for public houses, bars and nightclubs
operating in city and town centre leisure areas with a high density of
licensed premises. These systems allow managers of licensed premises
to communicate instantly with the police and facilitate a rapid response to
any disorder which may be endangering the customers and staff on the
premises.



2.5

2.6

Conditions relating to the management competency of designated
premises supervisors should not normally be attached to premises
licences. It will normally be the responsibility of the premises licence
holder as an employer, and not the licensing authority, to ensure that the
managers appointed at the premises are competent and appropriately
trained. The designated premises supervisor is the key person who will
usually be responsible for the day to day management of the premises by
the premises licence holder, including the prevention of disorder. A
condition of this kind may only be justified as appropriate in rare
circumstances where it can be demonstrated that, in the circumstances
associated with particular premises, poor management competency could
give rise to issues of crime and disorder and public safety.

The prevention of crime includes the prevention of immigration crime
including the prevention of illegal working in licensed premises. Licensing
authorities should work with Home Office Immigration Enforcement, as
well as the police, in respect of these matters. Licence conditions that are
considered appropriate for the prevention of illegal working in licensed
premises might include requiring a premises licence holder to undertake
right to work checks on all staff employed at the licensed premises or
requiring that evidence of a right to work check, either physical or digital
(e.g. a copy of any document checked as part of a right to work check or a
clear copy of the online right to work check) are retained at the licensed
premises.
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Anti-Social Behaviour from Patrons Leaving the Premises

General Advice

Members need to bear in mind that once patrons have left a premises they are
no longer under direct control. Members will need to be satisfied that there is a
link between the way the premises is operating and the behaviour that is
complained of. An example of this would be that irresponsible drinking is being
encouraged. Before deciding that any particular licensing conditions are
proportionate, Members will also need to be satisfied that other legislation is not
a more effective route. For example, if the problem is drinking in the street it
may be that the Council should designate the area as a place where alcohol
cannot be consumed in public.

Members may also wish to consider whether the hours of opening relate to any
problems of anti-social behaviour.

If Members believe that there is a substantial problem of anti-social behaviour

and it cannot be proportionately addressed by licensing conditions they should
refuse the application.

Licensing Policy

The policy recognises that other legislation or measures may be more
appropriate but also states that licensing laws are “a key aspect of such
control and will always be part of an overall approach to the management of
the evening and night time economy” (see Section 5.14 and 5.15 of the
Licensing Policy).

The Licensing Authority expects the applicant to have addressed all crime and
disorder issues relating to the premises in their operating schedule and to
have sought appropriate advice. (See Sections 9.2 of the Licensing Policy)

The Licensing Authority will consider attaching conditions to deter crime and
disorder and may be draw from the Model Conditions in Appendix 3 of the
Licensing Policy. In particular Members may wish to consider (this list is not
exhaustive):

Bottle Bans

Plastic containers

CCTV (outside the premises)

Restrictions on open containers for “off sales”

Proof of Age scheme

Crime prevention notices

Drinks promotions-aimed at stopping irresponsible promotions
Signage



Cumulative Impact

There is a process by which the Licensing Authority can determine that an area
is saturated following representations. However, the process for this involves
wide consultation and cannot come from representations about a particular
application. (See Section 20 of the Licensing Policy).

Police Powers

The Licensing Act 2003, Part 8 gives a senior police officer the power to close a
premises for up to 24 hours where the officer believes there is, or is likely to be
disorder on or in the vicinity and closure is necessary in the interests of public.

Guidance Issued under Section 182 of the Licensing Act 2003

The key role of the Police is acknowledged (2.1).

Conditions attached to licences cannot seek to manage the behaviour of customers
once they are beyond the direct management of the licence holder, but can relate to
the immediate vicinity of the premises as they seek entry or leave (1.16).

Conditions are best targeted on deterrence and preventing crime and disorder (2.3)
CCTV inside & out, communication, police liaison, no glasses are all relevant

There is also guidance issued around public nuisance (2.15 — 2.21).
Licence conditions should not duplicate other legislation (1.16).

Necessary and appropriate conditions should normally focus on the most
sensitive periods and may address disturbance as customers enter or leave the
premises but it is essential that conditions are focused on measures within the
direct control of the licence holder (2.18/2.21).

Licensing law is not the primary mechanism for the general control of nuisance and
anti-social behaviour by individuals once they are away from the licensed premises
and, therefore, beyond the direct control of the individual, club or business holding
the licence, certificate or authorisation concerned (14.13).

Other Legislation

Crime and Disorder Act 1998
The Council has a duty under Section 17 of the Crime and Disorder Act 1998 to do
all it reasonably can to prevent crime and disorder.

The Act also introduced a wide range of measures designed to address anti- social
behaviour committed by adults and young people. These include:
* Anti-Social Behaviour Orders



Child Curfew Schemes
Truancy

Parenting Orders
Reparation Orders
Tackling Racism
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10.1

10.2

10.3

10.4

10.5

10.6

Licensing Policy Section 10

Public Safety

The 2003 Act covers a wide range of premises that require a licence, and so
such premises present a mixture of risks to users and should be constructed or
adapted and operated so as to acknowledge and safeguard occupants against
these risks.

The Licensing Authority will expect Operating Schedules to satisfactorily
address these issues and applicants are advised to seek advice from the
Council’'s Environmental Health (Health & Safety) Officers and the London Fire
Brigade before preparing their plans and Schedules.

Where an applicant identifies an issue in regard to public safety (including fire
safety) which is not covered by existing legislation, the applicant should identify
in their operating schedule the steps that will be taken to ensure public safety.
This needs to take into account any unique characteristics that arise in
connection with the licensable activity, any requirements that are specific to the
premises.

One of the Council's Community Safety Partnership Priorities is tackling
violence against women and girls. As a result the Licensing Authority expects
Licence holders to take a proactive approach to customer safety including the
following:

. Making provisions to ensure that customers safely leave their premises,
for example providing information on licensed taxi companies, adequate
lighting outside the premises,

i Training of staff in spotting signs of harassment, and how to intervene

where safe and appropriate to do so, and/or reporting such harassment to
management/emergency services.

The Licensing Authority may be able to sign post Licence Holders in regard to
local/national safeguarding schemes which may assist with the above.

The Licensing Authority, where its discretion is engaged, will consider attaching
proportionate and appropriate Conditions to licences and permissions to
promote safety, and these may include Conditions drawn from the Model
Conditions in Appendix 3.

The Licensing Authority will impose conditions that relate to its licensing
objectives, and in a way that is proportionate to the individual circumstances of
the premises seeking a licence.



10.7 Martyn’s Law — This will place a requirement on those responsible for certain
locations/premises to consider the threat from terrorism and implement
appropriate and proportionate mitigation measures, see link below. Numerous
licensed premises within the borough may fall within the scope of this
legislation. The law is likely to come into force in 2024/25, or sooner. Thus,
Licence holders and applicants should consider the threat from terrorism and
implement appropriate and proportionate mitigation measures. In particular
they should consider completing Police ACT Training:
https://ct.protectuk.police.uk/
https://www.protectuk.police.uk/news-views/martyns-law-what-you-need-know
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Guidance Issued by the Home Office under Section 182 of the Licensing Act 2003
Updated December 2022

Public safety

2.7

2.8

2.9

Licence holders have a responsibility to ensure the safety of those using their premises,
as a part of their duties under the 2003 Act. This concerns the safety of people using the
relevant premises rather than public health which is addressed in other legislation.
Physical safety includes the prevention of accidents and injuries and other immediate
harms that can result from alcohol consumption such as unconsciousness or alcohol
poisoning. Conditions relating to public safety may also promote the crime and disorder
objective as noted above. There will of course be occasions when a public safety
condition could incidentally benefit a person’s health more generally, but it should not be
the purpose of the condition as this would be outside the licensing authority’s powers
(be ultra vires) under the 2003 Act. Conditions should not be imposed on a premises
licence or club premises certificate which relate to cleanliness or hygiene.

A number of matters should be considered in relation to public safety. These may
include:

» Fire safety;

» Ensuring appropriate access for emergency services such as ambulances;

+ Good communication with local authorities and emergency services, for example
communications networks with the police and signing up for local incident alerts (see
paragraph 2.4 above);

» Ensuring the presence of trained first aiders on the premises and appropriate first aid
kits;

» Ensuring the safety of people when leaving the premises (for example, through the
provision of information on late-night transportation);

» Ensuring appropriate and frequent waste disposal, particularly of glass bottles;

» Ensuring appropriate limits on the maximum capacity of the premises (see
paragraphs 2.12-2.13, and Chapter 10; and

* Considering the use of CCTV in and around the premises (as noted in paragraph 2.3
above, this may also assist with promoting the crime and disorder objective).

The measures that are appropriate to promote public safety will vary between premises
and the matters listed above may not apply in all cases. As set out in Chapter 8 (8.38-
8.46), applicants should consider when making their application which steps it is
appropriate to take to promote the public safety objective and demonstrate how they
achieve that.
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Ensuring safe departure of those using the premises

2.10

Licence holders should make provision to ensure that premises users safely leave their
premises. Measures that may assist include:

* Providing information on the premises of local taxi companies who can provide safe
transportation home; and

» Ensuring adequate lighting outside the premises, particularly on paths leading to and
from the premises and in car parks.

Maintenance and repair

2.1

Where there is a requirement in other legislation for premises open to the public or for
employers to possess certificates attesting to the safety or satisfactory nature of certain
equipment or fixtures on the premises, it would be inappropriate for a licensing condition
to require possession of such a certificate. However, it would be permissible to require
as a condition of a licence or certificate, if appropriate, checks on this equipment to be
conducted at specified intervals and for evidence of these checks to be retained by the
premises licence holder or club provided this does not duplicate or gold-plate a
requirement in other legislation. Similarly, it would be permissible for licensing
authorities, if they receive relevant representations from responsible authorities or any
other persons, to attach conditions which require equipment of particular standards to
be maintained on the premises. Responsible authorities — such as health and safety
authorities — should therefore make their expectations clear in this respect to enable
prospective licence holders or clubs to prepare effective operating schedules and club
operating schedules.

Safe capacities

212

213

“Safe capacities” should only be imposed where appropriate for the promotion of public
safety or the prevention of disorder on the relevant premises. For example, if a capacity
has been imposed through other legislation, it would be inappropriate to reproduce it in
a premises licence. Indeed, it would also be wrong to lay down conditions which conflict
with other legal requirements. However, if no safe capacity has been imposed through
other legislation, a responsible authority may consider it appropriate for a new capacity
to be attached to the premises which would apply at any material time when the
licensable activities are taking place and make representations to that effect. For
example, in certain circumstances, capacity limits may be appropriate in preventing
disorder, as overcrowded venues can increase the risks of crowds becoming frustrated
and hostile.

The permitted capacity is a limit on the number of persons who may be on the premises
at any time, following a recommendation by the relevant fire and rescue authority under
the Regulatory Reform (Fire Safety) Order 2005. For any application for a premises
licence or club premises certificate for premises without an existing permitted capacity
where the applicant wishes to take advantage of the special provisions set out in section
177 of the 2003 Act', the applicant should conduct their own risk assessment as to the
appropriate capacity of the premises. They should send their recommendation to the fire
and rescue authority which will consider it and decide what the “permitted capacity” of

'S 177 of the 2003 Act now only applies to performances of dance.
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2.14

those premises should be.

Public safety may include the safety of performers appearing at any premises, but does
not extend to the prevention of injury from participation in a boxing or wrestling
entertainment.
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Access and Egress Problems

Such as:

Disturbance from patrons arriving/leaving the premises on foot
Disturbance from patrons arriving/leaving the premises by car
Lack of adequate car parking facilities

Close proximity to residential properties

Comment

The above have been grouped together as egress problems. Of course the
particular facts will be different for each alleged problem.

Egress only is referred to-if necessary access can be added or substituted in.

General Advice

In considering concerns relating to disturbance from egress, Members need to
be satisfied that the premises under consideration has been identified as the
source of the actual or potential disturbance. If they are satisfied that this is a
problem, then proportionate conditions should be considered.

The hours of operation also need to be considered.
If Members believe that there is a substantial problem concerning egress and it
cannot be proportionately addressed by licensing conditions, they should

refuse the application.

Licensing Policy

The policy recognises that noise nuisance can be an issue, especially if a
premises is open late at night. (See Section 11 of the Licensing Policy).

The Licensing Authority expects the applicant to have addressed all nuisance
issues relating to the premises in their operating schedule and to have sought
appropriate advice from the Council’'s Environmental Health Officers. (See
Section 11.2 of the Licensing Policy).

The policy also recognises that staggered closing can help prevent problems at
closure time (See Section 16.1).

However, while all applications will be considered on their merits, consideration
will be given to imposing stricter conditions in respect of noise control where
premises are situated close to local residents. (See Section 16.6)

The Council has adopted a set of framework hours (See 16.8 of the
licensing policy). This relates to potential disturbance caused by late night
trading.



The Licensing Authority will consider attaching conditions to prevent nuisance and
these may include Conditions drawn from the Model Pool of Conditions (See
Appendix 3 of the Licensing Policy). In particular Members may wish to consider
(this list is not exhaustive):
+ hours of opening (this needs to be balanced against potential disorder
caused by artificially early closing times
o Whether certain parts should close earlier than the rest (for example a
“beer garden”, or restricted in their use
* Whether or not certain activities should have to close at an early hour, for
example live music
o Conditions controlling noise or vibration (for example, noise limiters,
keeping doors and windows closed).
* Prominent clear and legible notices at all exits requesting the public to
respect the needs of local residents and leave the premises and area
quietly

Guidance Issued under Section 182 of the Licensing Act 2003

The prevention of public nuisance could include low-level nuisance, perhaps
affecting a few people living locally as well as major disturbance affecting the whole
community. (2.15).

Licence conditions should not duplicate other legislation (1.16).
Any conditions should be tailored to the type, nature and characteristics of the
specific premises. Licensing authorities should be aware of the need to avoid
inappropriate or disproportionate measures that could deter events that are
valuable to the community, such as live music. Noise limiters, for example, are very
expensive to purchase and install and are likely to be a considerable burden for
smaller venues. (2.19)
Measures can include ensuring the safe departure of customers, these can
include:
+ Providing information on the premises of local taxi companies who can
provide safe transportation home; and
o Ensuring adequate lighting outside the premises, particularly on paths
leading to and from the premises and in car parks

Necessary and appropriate conditions should normally focus on the most sensitive
periods (2.19) and may address disturbance as customers enter or leave the
premises but it is essential that conditions are focused on measures within the direct
control of the licence holder.
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Licensing Policy Relating to Hours of Trading
All applications have to be considered on their own merits.

The Council has however adopted a set of framework hours as follows:

Monday to Thursday, from 06:00 hrs to 23:30 hrs
Friday and Saturday, from 06:00 hrs to 00:00 hrs (midnight)
Sunday, from 06:00 hrs to 22:30 hrs

(see 16.8 of the Licensing Policy)

In considering the applicability of frame work hours to any particular
application regard should be had to the following

Location

Proposed hours of regulated activities, and the proposed hours the
premises are open to the public

The adequacy of the applicant’s proposals to deal with issues of crime
and disorder and public nuisance

Previous history

Access to public transport

Proximity to other licensed premises, and their hours

(See 16.9 of the Licensing Policy)

Subject to any representations to the contrary in individual cases the following
premises are not generally considered to contribute to late night anti-social
behaviour and will therefore generally have greater freedom

Theatres
Cinemas
Premises with club premises certificates
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Planning

An application for a Premises Licence can be made in respect of a premises
even where the premises does not have relevant Planning Permission.
That application has to be considered and Members can only refuse the
application where the application itself does not promote one of more of the
Licensing Objectives. Members cannot refuse just because there is no
planning permission. Where a Premises Licence is granted and which
exceeds what is allowed by the Planning Permission and that Premises then
operates in breach of planning then the operator would be liable to
enforcement by Planning.





