Directorate of Health and Adult Social Care - Performance Indicator Report

Performance from previous financial year and last

Performance measure title and reference '
reported rolling year/snapshot

Performance monitoring Performance for current period (either snapshot, YTD or rolling year depending on measure) - plus monthly performance outturns (where available) Comparing local data statistical neighbours
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PART A: Adult Social Care - ASCOF & Other National Indicators - 2024-25
1. Enhancing Quality of Life for People with Care and Support Needs

Num 2788
R
Monthly . .
3D Part 1a snapshot 97.9% 99.2% 97.9% 99.4% 99.1% 99.1% | 99.2% 99.3% 99.2% 99.2% 99.4% Higher is better ']\ 0.2% 93.5% 96.1% 97.9%
Denom 2804
Num 644
Monthly . .
3D Part 2a snapshot 22.9% 23.2% 22.9% 23.0% 23.8% 235% | 23.3% 23.7% 23.2% 22.9% Higher is better 'I‘ 0.1% 22.9% 24.6% 22.9%
LR RO R
Denom 2804
Num 663 P
Monthly YTD 84.6% 86.5% 84.0% 88.2% m 85.0% 85.2% 86.3% 86.4% 86.5% 88.2% Higher is better 'I‘ 3.5% 84.5% 84.6% 84.6%
Denom 752

2. Delaying and Reducing the Need for Care and Support

Monthly ”_‘_',.\.-.
Cumulative 10.0 106 13 16 59 55 85 106 Lower is better 1 146 117 10
(Rate) Number 4
Monthly Outturn 0-4""""\_’
C Cumulative 346.5 3721 105.6 97.8 Lower is better 22 560.8 4331 346.5
(Rate)
Num 28
Monthly YTD 48.0% 52.5% 44.8% 48.3% m 429% | 48.6% 483% | 52.5% 48.3% Higher is better 4, -8.4% \’_..4-0'""* 77.5% 74.2% 48.0%
Denom 58
Al
Monthly
EC1 176 216 209 216 Outturn 217 220 21 219 217 214 216 Neutral M 2
Snapshot
EC2 “A":a':;::‘s’ 75 1 6 12 Outturn 9 1 17 12 14 17 12 Neutral J 5 /\/\
3. Safeguarding Adults whose circumstances vulnerable and Protecting from Avoidable Harm
Monthly YTD Outturn 122 118 138 118 132 138 122 Neutral J -16 s e ) 580
Monthly . . gy gt gl
SAT2 Analysis 68.8% 65.9% 63.8% 68.9% Outturn Higher is better 'I‘ 8.0%
SAT3 Z':a':;’s':‘s' 377 378 32 a2 Outturn 36 34 29 38 28 50 a2 Neutral R FE P 129
Num 18
SAT4 :":a':;::‘s' 35.3% 33.1% 28.1% 48.6% m 222% | 417% | 243% | 39a% | 44.4% | 41.4% 48.6% Higher is better 1+ 7% N,_,_,.o
Denom 37
Num 20 N
:":a':;::‘s' 77.0% 73.6% 83.3% 74.1% m 60.0% | 73.7% | 90.6% | 78.6% | 59.4% | 72.7% 74.1% Higher is better N 1.4%
Denom 27
Num 17 W
4B (New) ':\":a"l;::‘s' 87.2% 80.9% 83.3% 85.0% | outturn | 857% | 68.8% | 857% | 920% | 771% | 90.% 85.0% Higher is better NA 5.9%
Denom 20
Monthly YTD | 14,083 14,638 2,371 2,585 Outturn 1229 1032 1391 1258 1263 1274 1311 Neutral M 37 A
Monthly YTD | 10,990 11,813 1,907 2,008 Outturn 980 838 1102 1049 1026 1031 1067 Neutral T 36 A
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Monthly YTD 033 826 108 281
Monthly YTD 905 786 107 258
Monthly YTD | 2477 2811 472 572
Monthly YTD |  17.7% 19.2% 20.0% 19.1%
Monthly YTD 780 836 108 139
Monthly 310 554 445 503
Snapshot
Monthly YTD 851 697
Monthly YTD | 1,054 1,447 198 287
Monthly YTD 768 719 118 204
Monthly YTD 979 1394 180 285
Monthly YTD 36.8 60.8 49.0 1225
Monthly YTD | 1,497 2,358 391 454
Monthly 1.3% 19.0% 22.2% 22.7%
Snapshot
Monthly 73.6% 81.0% 77.8% 77.3%
Snapshot
Monthly 13323 10611 830 885
Snapshot
Monthly 52.6% 511% | 425% | 63.6%
Snapshot
Monthly 22.7% 48.9% 57.5% 36.4%
Snapshot
Monthly 756 586 94 118
Analysis
Monthly 159 201 26 45
Analysis
Monthly YTD 778 750
Monthly YTD 779 701 86 177
Monthly YTD 3.8 5.1 5.5 55
Monthly YTD |  59.0% 57.9% 53.8% 56.7%
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Outturn 51 97 94 84 83 206 75 Neutral J 131 '/_‘___A
¥
Outturn 50 20 20 75 81 187 71 Lower is better J -116 ‘f"w-l
-
Outturn 205 205 330 246 274 321 251 Higher is better J -70
Outturn 16.7% 198% | 23.7% | 196% | 217% | 252% 19.1% Higher is better J 6.1% |4ty
Outturn 68 60 77 82 83 70 69 Neutral J 1 /_\n_.
Outturn 573 608 603 628 618 607 503 Lower is better J -104 ﬁ*\
Assessment and Reassessments
Outturn 61 37 80 66 76 75 85 Neutral M 10
e
Outturn 137 % 148 148 115 135 152 Neutral M 17 P )
Outturn 64 45 83 82 82 95 109 Neutral M 14 w,_‘_,,a
Outturn 156 9 124 135 111 123 162 Neutral M 39 iyt
Outturn 50 60 141 67 66 135 110 Lower is better J 25 N\
Outturn 261 129 250 226 217 232 222 Higher is better J -10 K]
Num 37
Denom 163
Num 126
m 79.8% | 83.7% | 804% | 85.2% | 804% | 80.7% 77.3% Lower is better J -3.4% M-\
m --- - - - _ Lower iS bEtter ¢ 1 "m
) PP
m 535% | 557% | 56.9% | 57.8% | 612% | 62.0% 63.6% Lower is better 1t 1.6%
Denom
Num 322
m 465% | 443% | 431% | 422% | 38.8% | 38.0% 36.4% Lower is better J 6% | g gy
m 885
Outturn 46 39 32 40 58 52 66 Higher is better 1t 14 gt
Outturn 18 20 19 12 16 25 20 Higher is better 1t -5
g
5. Reablement and Short Term Support
Outturn 62 51 84 65 92 77 91 Neutral M 14
Outturn 60 50 75 62 89 76 101 Neutral 25 '\l’w
Outturn a7 538 42 5.4 56 53 5.7 Neutral M 0.4

Denom
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Performance from previous financial year and last

reported rolling year/snapshot Performance monitoring
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Monthly YTD 35.6% 37.4% 39.4% 39.2%

Denom

Monthly YTD 5.4% 4.6% 6.8% 4.1%

Denom
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Recent Trend Data

Performance for current period (either snapshot, YTD or rolling year depending on measure) - plus monthly performance outturns (where available)

Current Performance (May 2024-25)

Monthly Trend
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Comparing local data statistical neighbours
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Monthly 301 409 89 69 Outturn ES 26 23 24 13 34 35 Higher is better 1+ 1 gt
Analysis
Monthly .

303 24.2 18.8 11 Outturn 29 27 20 16 33 17 11 Lower is better J 6 bl o o Y
Snapshot

ER RN RN EY

Monthly 2579 2765 2550 2657 Outturn 2727 2741 2725 2736 2765 2782 2657 Higher is better J -125
Snapshot

Monthly - Year to date (YTD)

Monthly - YTD: Data includes all service users that has ever received a service within the period extending
from the beginning of the financial year to the present (APR-24toMAY-24 )

Monthly - Snapshot

Monthly - Snapshot: Data includes all current service users at a particular point in time (APR-24toMAY-24

)

Monthly Analysis

Monthly - Analysis: Data includes all current service users within this current month only (May-24 )

Quarterly - Year to date (YTD)

Quarterly - YTD: Data includes all service users that has ever received a service within the period
extending from the beginning of the financial year to the end of the recent quarter (APR-24toMAY-24 )

Quarterly -Snapshot

Quaterly - Snapshot: Data includes all current service users at a particular point in time

Quarterly Analysis

Quarterly - Analysis: Data includes all current service users within this current quarter only




