Sent: 01 April 2016 10:08
To: Environmental Health; Planning Enforcement
Subject: FW: Massage Premises, 1 Gunthorpe 5t, E1 7RG - lllegal Trading Hours

====0Jriginal Message--—--—-
From: DARON PIK|
Sent: 30 March 2016 21:25
To: i
Ce:
Subject: Massage Premises, 1 Gunthorpe St, E1 7RG - lllegal Trading Hours

Hello Trading Standards,

1 write on behalf of the 5t George's Residence (RTM) Company Ltd.

Please find evidence of trading activity in breach of permission by the business located at:

Unit 2

Nagpal House

1 Gunthorpe Street

London

El 7RG

The massage business is open for customers at 20:27 this evening 30/3/2016.

The original planning permission states that these commercial units not be open for business at such hours.
Please investigate at your earliest opportunity as this is a new business and should be acted upon soonest.

Thank you for your help,

Daron Pike




From: DARON PIKE [mailto:
Sent: 04 July 2016 14:56
To:

Subject: Fwd: Massage Place - Threatening Behaviour

Hi Jon, Tarik,

I'm on a course today and not at desk but this is the most alarming incident below.
Thanks and regards,

Daron Pike

Begin forwarded message:

From: Daron Pike Wr
Date: July 1, 2016 at 9:26: T+1

To: James McDermott 4

Ce:
, Craig Hutchinson

ﬂ ks

Subject: Massage Place - Threatening Behaviour
Reply-To: Daron Pike -

Dear James,

I'm very concerned.

Please see the attached photo of the massage place's illegally placed A board. There
is 3 handwritten note in Cantonese, it translates as follows:

Bold Black Chinese: Go to hell, ! will check CCTV { to find out who). Then I will have o
gangster kill all your family.

Blue Chinese; Mother F**ker, you are olways messing with my message board. ( If |
don't get back at you), 1 am not my mother's son.

| have written to you many times and proved with photographs the illegal activity of
this business. Since the first day of opening some months ago the proprietor has
willfully disregarded the law despite your reminding him and his assurances to the
cantrary.

As a resident of this street where the council has law in place to protect the
neighbourhood | feel very unsafe,
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Natalie Thompson

From: David Tolley

Sent: 15 September 2017 09:47

To: Natalie Thompson; Tom Lewis

Subject: FW: Letters from Mayor's Office - 'The Relax Studio’
Follow Up Flag: Follow up

Flag Status: Flagged

Natalie — can we have a look at this one please and take formal action if needed.
May be worth updating the complainants when we have visited.

Dave

David Tolley

From: Daron Pike [maiItCP
Sent: 15 September 2017 03:
Ta: David Tolley

Ce: Craig Hutchinson
Subject: RE: Letters from Mayor's Office - "'The Relax Studio’

Dear David,

Thank you for the detail of the council’s action and legal position relating to the massage.

From what I've learned since the massage place opened in May 2016 it's clear that the system/law as it is facilitates
such businesses to trade as long as it has. I'm pleased that TH has come to this point and that what can be done is
now being done.

It’s very disappointing that the freeholder Councillor Babby Nagpal of Buckbhurst Hill, expert in planning and Vice
Chairman of the Planning Committee has permitted such a business to operate in the building that bears his name.
In my opinion a matter of profit over integrity and the spirit of public duty. As residents of the street and our day to

day lives victim of this greed; we will pursue this poor conduct through formal channels and to the highest level.

Please find attached a photo of yesterday 14/9/2017 at 21:24BST, the massage place is epen for business in
contravention of its permissions. {Clock visible 21:28).

Regards,



However, if they operate purely as a sexual encounter establishment, then the local authority has little power to
deal with this and would have to work though the Police to resolve the situation.

Thank you for bringing this matter to my attention.

Regards

David Tolley
Head of Environmental Health and Trading Standards
Tower Hamlets

Erom: Daron Pike [mailto
Sent: 14 September 2017 09:30

To:
Cc:
Su . Mayor's Office - 'The Relax Studio’

Dear David,

We, myself and Craig Hutchinson {cc}, are in receipt of your response to our time with Mayor Biggs at his surgery
some months ago.

Please be aware of a significant escalation in the situation with the massage parlour in the building ‘Nagpal House'.

I have recently discovered a website FBSM.co.uk (Full Body Sensual Massage) which is intended for members only.
The attached document is the copy from the discussion forum regarding The Relax Studic at Nagpal House. | have of
course immediately reported to the Metropolitan Police {CAD 4075 10/09/2017).

i am concerned that Asian and other women are being exploited and are at risk.

| am concerned that illegal businesses of this nature cause disturbance and harm to the living environment for
residents.

| very much hope for the coordinated efforts of Tower Hamlets and the Metropolitan Police.

Regards,

Daron Pike

From

Sent: 14 September 2017 09:17

To: Daron Pike

Subject: Letters from Mayor's Office



Natalie ThomEon

Sent: 20 September 2017 14:1

To: Natalie Thompson

Subject: FW: Massage Place - Nagpal House

Attachments: IMG_1601.JPG; ATT00001.txt; IMG_1600.JPG; ATT00002.txt
Hello Natalie,

Here's one | sent to David this morning.
Regards,

Daran

From: Daron Pike
Sent: 20 September 2017 08:11

To:
Ce:
Subject: Massage Place - Nagpal House

Hello David,

Please see the adverts on the window of the building offering massage services.
Regards,

Daron Pike



* NAGPAL HOUSE ™
1 GUNTHORPE STREET
, LONON E{ 7RG
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Natalie Thompson

From: aron i<

Sent: 26 September 2017 20:46

To: j " i Building LBTH; David Tolley
Ca

Subject: Brothel - Nagpal House E1 7RG

Attachments: IMG_1645 JPG; ATTCO0O0L txt

Hello,

Please see phota of brothel apen at 20:15 25/9/2017
Regards,

Daron Pike






Natalie ThomBson

From: Daron Pike

Sent: 26 September 2017 2047

To: Natalie Thompson; Planning & Building LBTH; David Tolley;
Subject: Brothel - Nagpal House E1 7RG

Attachments: IMG_1656.)PG; ATTO000L.txt

Hellg,

Please see photo of brothel open at 20:43 26/3/2017
Regards,

Daron Pike






Natalie ThomEson

From: Daron Pike

Sent: 28 September 2017 20:43

To: Planning & Building LBTH; Natalie Thampson; David Talley
Cc:

Subject: rothel - Nagpal House

Attachments: IMG_1684.JPG; ATTOO00L txt

Hello All,

Massage / brothel open tonight at 20:22.
Regards,

Daron Pike






Natalie Thomgson

From: Daron Pike

Sent: 07 October 2017 08:21

To: Matalie Thompson

Subject: Fwd: TH ref: 1-118882093, E1 7RG Nagpal House
Hello Natalie,

Sorry, think I should have included you on this one.
Regards,

Daron

Begin forwarded message:

From: "Daron Pike"

Subject: TH ref: 1-118882093, E1 7RG Nagpal House
Please see the prohibited business advertising massage services in breach of authorization.

Daron Pike






Natalie ThomEson

From: Daron Pike

Sent: 07 October 2017 11:50

To: Natalie Thompson

cc Planning & Building LBTH_
Subject: TH ref: 1-118882093, E1 7RG Nagpal House

Attachments: IMG_1791 JPG; ATTOD00L txt

Please see massage/brothel open and displaying sign offering massage today 11:50 7/10/2017
Regards,

Daron Pike
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Natalie ThomEon

Fram: oo e [
Sent: 08 October :

To: Planning & Building LBTH: Natalie Thompson
S S—
Subject: ref: 1- f agpal House

Massage / brothel open today advertising massage services in
breach of permissions.

Regards,
Daron Pike
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Natalie ThomEson

From: Daron Pike
Sent: 08 October 2017 20:19

To: Planning & Buildi : i
Cc David Tolley,
Subject: TH ref: 1-11858.2095, €1 /Ko Nagpadl nouse

Massage / brothel open at 20:15 tonight in breach of permissions.
Photos showing make client walking in at this fime.

Regards,

Daron Pike







Natalie ThomEson

From: Daron Pike

Sent: 10 October 2017 17:32

To: Planning & Building LBTH

Cc Natalie ThompsonW
Subject: TH ref: 1-118882093,

Hello,

Massage / brothel open and make customer entering at 17:25 today.

Please see in photograph on desk in premises a price list of
(presumably - you may have inspected it) of massage services.

Regards,

Daron Pike







Natalie Thompson

R ]

From: Daron Pike
Sent: 10 October 2017 2123
To: Planning & Building LBTH

Ce: Natalie Thompson;m
Subject: TH ref: 1-118882093, agpal Mouse

Massage / brothel open with 'open’ sign on door and lights on at
21:00 tonight in breach of permissions.

Regards,

Daron Pike







Natalie Thomeson

From: Daron Pike

Sent: 11 October 2017 16:59

To: Natalie Thompson

Cc:

Subject: Gumtree advert for Massage Services - Nagpal House E1 7RG

Hello Natalie,

Just to let you know that the massage/brothel is still advertising massage services.

This advertisement on Gumtree was posted 2 days ago.

Regards,

Daron Pike



Natalie Thompson

From: oaron v QNN
Sent: 11 October 2017 20:

To: Planning & Building LBTH

Ce Natalie Thompson
Subject: TH ref. 1-118882093, £1 7RG Nagpal House
Hello TH,

Massage / brothel open at 20:30 tonight in breach of permissions.

Blinds are both down trying to hide activity, two females are in the
premises. Sign on door reads 'open’.

Regards,

Daron Pike







Natalie ThomEson

From: Daron Pike

Sent: 12 October 2017 21:22

Ta: Planning Enforcement

Cc: Matalie Thompson;

Subject: TH ref: 1-118882093, E1 7RG Nagpal House

Massage / brothel open at 21:17 tonight in breach of permissions.
Please see screenshot time.

Regards,

Daron Pike
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Natalie Thomeson

From: Daron Pike

Sent: 15 October 2017 21.05

To: Planning Enforcement

Cc Natalie Thompson

Subject: TH ref: 1-118882093, E1 7RG Nagpal House
Hello TH,

Massage / brothel open at 21:01 (time stamped) tonight in breach of
permissions.

Regards,
Daron Pike
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Natalie Thompson

#

From: Daron Pike

Sent: 16 October 2017 20:53

To: Planning Enforcement

Cc: Natalie Thompson;p
Subject: TH ref: 1-118882093, E1 7RG Nagpal House

Hello TH,

Massage / brothel open at 20:43 tonight (timestamped) in breach of
permissions.

Still open now 20:52.

Regards,

Daron Pike
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Natalie Thomeson

From: Daron Pike P
Sent: 17 October 2017 17

To: Planning Enforcement

Cc: Natalie Thompson

Subject: TH ref: 1-118882093, E1 7RG Nagpal House
Dear TH,

Massage / brothel today with (suspected) massage service pice list
on desk 1n breach of permissions.

Regards,

Daron Pike







Natalie Thomeson

From: Daron Pike

Sent: 21 October 2017 1430

To: Planning Enforcement

Cc: Natalie Thompso_
Subject: TH ref: 1-118882093, £1 /1< Nagpal rnouse
Hello TH

Massage / brothel open and displaying poster related to foot
massage in breach of permissions.

Regards,

Daron Pike
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Natalie Thompson

From: paron rike [ N

Sent: 21 October 2017 14:42

To: Planning Enforcement

Ce: Matalie Thompson

Subject: TH ref: 1-118882093, £1 7RG Nagpal House
Hello TH

Please see link and screen shot of massage advert for brothel in
Nagpal House. Also link timestamped advert posted 20 hours ago'.
In breach of permissions.

Regards,

Daron Pike

https://www.gumtree.com/p/other-massage-services/aldgate-east-oriental-full-body-oil-
massage/1 187181626




eee0 yvodafone UK = 2:39 PM

relax studio

Posting for 8+ years See all ads

Contact details

SMS

W Favourite A Report ~

Posted 20 hours ago

n About Criteo Cookies ~



Natalie ThomEtm

From: Daron Pike —

Sent: 22 October 2017 18:5%

Te: Planning Enforcement

Cc: Natalie Thompson

Subject: TH ref; 1-118882093, E1 7RG Nagpal House
Hello TH,

Massage / brothel lady touting for massage clients, overheard
offering massage and massaging potential clients in breach of
permissions.

Regards,

Daron Pike
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Natalie ThomBson
. -}

From: Daron Pike Ft
Sent: 22 Qctober 2

To: Planning Enforcement

Cc: Natalie Thompson

Subject: TH ref: 1-118882093, E1 7RG Nagpal House
Hello TH

Massage / brothel open at 20:33 (timestamped) tonight in breach of
permissions.

Regards,

Daron Pike
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Natalie Thom pson

From: Daron Pike _

Sent: 25 October ZUL/ 2030

To: Planning Enforcem

ce Nataﬁefhammm
Subject: TH ref: 1-118882093, agpal House

Hello TH,

Massage / brothel open at 20:33 tonight in breach of permissions.
People visible inside.

Regards,
Daron Pike
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Natalie Thom&n

from: Daron Pike

Sent: 25 October 2UL/ £2:U2

To: Planning Enforcement

Ce: Natalie Thornpson_

Subject: TH ref: 1-118882095, 1 7ma Naypal nouse
Hello TH,

Massage / brothel open at 20:54 tonight in breach of permissions.
Door is open.

Regards,

Daron Pike
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Natalie Thompson

From: Daron Pike

Sent: 26 October 2017 22:24

To: Planning Enforcement

Cc: Natalie Thampson

Subject: TH ref: 1-118882093, E1 7RG Nagpal House
Hello TH,

Massage / brothel open at 20:36 timestamped tonight in breach of
permissions.

Regards,
®aron Pike







Natalie Thompson

From: varon vice [

EEEE——— ]

Sent: 29 October 2017 20:52

To: Planning Enforcement

Cc: Natalie Thompson

Subject: TH ref: 1-118882093, agpat House
Hello TH,

Massage / brothel open at 20:49 tonight in breach of permissions.

Regards,
Daron Pike
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Natalie ThomEon

From: Daron Pike

Sent: 01 November 2017 20.34

To: Planning Enforceme

Ce: Natalie Thompson;

Subject: TH ref: 1-118882093, E1 7RG Nagpal House
Hello TH,

Massage / brothel open at 20:30 (timestamped) tonight in breach of
pErmissions.

Regards,
@B on Pike
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Natalie ThomEson

From: Daron Pike

Sent: 02 November 2017 20035

To: Planning Enforcemant

Ce: Natalie Thompson

Subject: TH ref: 1-118882093, E1 7RG Nagpal House
Hello TH

Massage / brothel open at 20:32 tonight in breach of permissions.

Regards,

Daron Pike
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Natalie Thomeson

Sent: 05 November 2017 21:43

To: Planning Enforcement

Cc Natalie Thompson;

Subject: TH ref: 1-118882093, agpal Hou

Begin forwarded message:

From A

Date;
To:"

Subject: Licensing breach

Dear Daron,

The massage parlour at 1 Gunthorpe St is still open today well past 8pm. [ took this photograph a few minutes
ago.
Would you be able to pass this on?

M:mi thanks,
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lﬁlatalie Thompson

From: I

Sant: 08 Novernber 2017 18:56

To: Planning Enforcement

Cc Natalie Thompson;_
Subject: TH ref: 1-118882093, E1 7RG Nagpal House

https://www.gumtree.com/p/other-massage-services/aldgate-east-oniental-full-bodvy-oil-

massage' 1187181626

Massage advert placed 4 Days ago in breach of permissions.

Regards,

Daron Pike




1l vodafone UK <= 6:53 PM
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Aldgate east oriental full body oil
massage

Whitechapel, London
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Contact details

SMS

W Favourite A Report ~

Posted 4 days ago

Description

we offer full body oil massage with fully qualify
therapy , all the therapies are young and experienc
from far east ,we offer deep tissue massage , relax
massage ,sports massage ,thai massage ....ect,

all room have shower and fresh towel. after you will
feel like new again at work, pls make appointment

5
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Aldgate east oriental full body oil
massage

Whitechapel, London

relax studio
Posting for 8+ years See all ads

Contact details
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Natalie Thomeson
From: paron pike [

Sent: 09 November 2017 2043

To: Planning Enforcement

Cc: Natalie Thompsol

Subject: TH ref: 1-118882093, E1 7RG Nagpal House
Hello TH,

Massage / brothel open at 20:38 tonight in breach of permissions.

Regards,

Daron Pike
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