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Agenda ltem 4.2

Objection to Variation of Premises Licence: 387 Roman Road LTD (The Bourbon, 387
Roman Road, London, E3 5QR) Premises licence number: 29276

On the grounds of: The prevention of crime and disorder & The prevention of public
nuisance

Objector: Mr Amit Patel

Adcress: [

30th of August 2024

Dear Sir/Madam,

| am writing to object to the recent application submitted by 387 Roman Road LTD to vary its
premises licence. My understanding is that the applicant wishes to make the follow changes
to its existing premises licence:

“To extend the closing time, sale of alcohol and recorded music at the premises by 1
hour and add late night refreshments for Friday and Saturday plus New years Eve.”

Roman Road is a quiet densely populated residential area and the vast majority of
businesses in the area are closed by 11:00PM. | believe that the proposed licence variation
will have a detrimental impact to the well-being of local residents and will increase the issues
related to disorder and public nuisance.

It is concerning that the applicant has put little effort into how she intends to effectively
promote the four licensing objectives as a result of the proposed variation. The applicant has
stated that as The Bourbon has been successfully trading within its current conditions, it
sees no need to offer any additional measures and or reassurances to local residents in
regards to the proposed variations. Relying on this statement alone is not adequate
considering the scope of the proposed variation, nor is it indicative of the truth in my opinion.

| was initially unaware that the applicant submitted a licence variation application to the local
council. This was due to the fact that the applicant advertised the proposed licence variation
in place of where The Bourbon’s food menu was originally located. This action drastically
limits the exposure of the advertisement to local residents as they are accustomed to seeing
a food menu in place of where the advertisement is currently located. Unless local residents
with a keen eye for detail notices a change, the advertisement would go unnoticed during the
timeframe local residents can make representations. | believe this action has ultimately
limited the number of representations that could have been made.
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The applicant may highlight instances of restaurants on Roman Road that have permitted
hours of operation beyond 11:00PM, which would theoretically provide support in favour of
the proposed licence variation. However, | believe that the recent application submitted by
the applicant is misleading the Licencing Department, as well as local residents, and |
believe that The Bourbon falls more in-line with that of a public house/bar than a restaurant.
Currently, the applicant only has planning permission to operate under an A3 use class.

The Bourbon engages in a number of common traits that are synonymous with public
houses/bars:

Primarily serves alcoholic beverages such as beer, wine, cocktails and spirits.
Patrons order alcohol from the bar as opposed to formal table service.
Often has a casual or relaxed atmosphere.
Offers a limited selection of food such as snacks, small plates as accompaniments to
beverages rather than elaborate food offerings.
e Customers often stand and or sit at the bar counter to promote social interactions
amongst patrons.
e Provides outdoor seating where patrons congregate, smoke and consume
beverages.
Features live music performances on a weekly basis.
Showcases live sports screenings such as Football and NFL events on multiple TV’s
and large format screens such as a projector.
e Hosts events centred around the consumption of alcohol such as whiskey tasting
events and social events such as speed dating.

The Bourbon shares more similar characteristics than differences to nearby public houses
such as The Angel and Crown (170 Roman Road), The Young Prince (448 Roman Road)
and The Albert (74 St Stephens Road).

The Licencing Department does not need to solely rely on my own assertion that The
Bourbon falls more in line with that of a public house/bar. Since opening in the latter half of
2021, The applicant has outwardly categorised and promoted The Bourbon as a dive-bar.

Within an article featured in Hospitality and Catering News on the 14th of September 2021,
Ms Odette Gibson (owner of The Bourbon) stated the following:

“East London'’s certainly got its fair share of old-school dive bars, but with our focus
on bourbon and bar food that is worth the hype, you might plan on ‘stopping-by’, but
you’ll stay for the whole night.”

Link to online article:
https://www.hospitalityandcateringnews.com/2021/09/the-bourbon-mixing-east-london-attitud
e-with-soul/
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A brief search of The Bourbon online presents a number of instances whereby the applicant
has promoted and categorised The Bourbon as a bar. Evidence of this can be found below.

THE

BOURBON

s fpon Pin Bk

HOME  MENU ~  ABOUT US  EVENTS  CONTACTUS  BLOG/ RECIPES  LOCATION BOOKING

We are open !!!

East London's premier

American Whiskey bar

FRIDAY TO SUNDAY - 6pm till Tam

U ——

Source: Screenshot archive of The Bourbon’s website - captured on the 10th of December
2022 https://www.thebourbone3.co.uk/
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THE BOURBON

THE VENUE

-4

OUR BOURBONS

A Wt moee Than 70 BOUrbons — nCIuding Som
wery rare 23-year-old botties — there will also be an
emedting sokoction ol al-star American beers, Th el
cang, dificult 1o find in the UK, include Pabst Blue
Flibon, Oskie Eibaes Can-o-Bliss Gilrs and Cigar Gity
Fancy Papars Hazy IPA. Amarcan wing and signaturs
cocklais will ks be served up including the Superstar
Martini {trenk Pornstar Martni but with the added
SMootness of vanila pods soaked in bourbon)

COCKTAILS

Amesican wing and signaturn cocktails will also be
served up inchuding the Superstar Martini (hink
Pormstar Martini but with the added smocthness of
vanilla pods soaked in bourtan).

Diiriks this good requine some sevious soakage and il
Bo0snt Com Much mone satisfying than our exciing

don, E3 507, United b

THE

BOURBO

Harr

Source: Screenshot archive of The Bourbon’s website - captured on the 11th of April 2024
https://www.thebourbone3.co.uk/about-3
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Observing The Bourbon’s Instagram profile, we can see the business was categorised as a
bar and had the following public caption:

“East London American whiskey bar, rare bourbons, the best old fashioned and tunes
from the blues legends”

f]nstugmm Signup

thebourboned Folow vt

466 posts 2,778 followers 4,378 following
The Bourbon

* East Londen American whisiey bar

&4 rarn Bourbons, the best i d trom th Kitchen B-30pm-
030pess Thu
87 Anman Re

Soa Sendays Highligae

W POETE T REELE 4 TADBED

DRAGON WINGS

THE BOURBON

Fallow Fallow Fallow Fallow Fallow Fall

Source: Screenshot of The Bourbon’s Instagram profile - captured on the 11th of April 2024
https://www.instagram.com/thebourbone3/
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Similarly, The Bourbon’s categorises itself as a bar on Facebook and has the following public
caption:

“Dive bar in east London specialising in all things American”

facebook Email or phone Password Forgotten account?

The BourbonE3

63 likes - 69 followers

Posts About Photos Videos
Intro The BourbonE3
a4 July -3
Dive bar in east L°":°" specialising in all things It's Finally here, Election Night. (Stolen Independence Day Thunder.)
marcan Catch the results with us all night. Serving Great Smash Burgers,
Philly Cheesesteaks and Buffalo Wings.
@ Page Bar #election2024 ol ger#phi

uly slueribbon
& 387 Roman Road , London, United .
Kingdom

Log in or sign up for Facebook to connect with friends, family and people you know.

BT - T
L

Source: Screenshot of The Bourbon’s Facebook profile - captured on the 27th of August
2024 https://www.facebook.com/thebourbone3/

When searching The Bourbon on Google, it was categorised as a bar, as
pictured below.

Source: Screenshot of Google Search of The Bourbon Roman Road - captured on the 13th
of March 2024
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However, when searching The Bourbon on Google now, the business is now categorised as
a diner and not a bar, as pictured below.

& The Bourbon Roman Road

Google The Bourbon Roman Road X & @ Q & @ @

Al

g Meboumoned.co.uk
The Bourbon: HOME

The Bos -

BURGERS s [
Bowrbon Burgers Londen East London American bar. the
The Bourbon

BOOKINGS 100 Goodle reviews
Last Nama, Email, Mossage. Send, Thanks for submitting! the m G PR e
THE VENUE Temporarily closed ~
Thts Bourbon i beinging kikd-bick Stilaside-give-bar vibas mixsd
BOURBONS | The Bourbon —
BLUES Address: 357 Roman Rd, Bow, London E3 5GR

textune-bark-wood-. the bourbon logo.png « Asse? 16_300x.png Phone: 020 B380 0111

More results from thebourboned .couk »
Suggest an edit - Own this business?

n Roman Read LON Add missing information
o roaddn 1 e) Landom. :f Add busingss hours

The Bourbon I

The Bourbon is vo-bar vibos mixed with unmistakablo Price par parson: £20-30 =

(@) 'stagram - thebourbaned Questions & answers

Source: Screenshot of Google Search of The Bourbon Roman Road - captured on the 27th
of August 2024

The change in categorisation is also reflected on The Bourbon’s Instagram page and the
public caption was also changed:

thebourbone3 thebourbone3

Contact

Captured on 01/06/24 Captured on 03//06/24 Captured on 07/06/24
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| urge the Licencing Department to question why the applicant, after several years of
promoting and categorising The Bourbon as a bar, has recently decided instead to
categorise The Bourbon as a diner ahead of submitting her recent licence variation
application. | believe this action is misleading local residents and the Licencing Department
into thinking that The Bourbon is a restaurant which is not an accurate assessment in my
opinion.

For reference, The Bourbon was categorised as a bar on Google from as far back as the
29th of November 2022, as pictured below.

Source: Screenshot of The Bourbon’s Google business page - captured on the 29th of
November 2022
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Regarding The Bourbon’s online reviews, the overarching consensus appears to be that The
Bourbon is a bar with ancillary food provisions, as opposed to a restaurant with ancillary
alcohol provisions. Below are a number of online reviews from patrons of The Bourbon who
themselves have categorised the business as a bar.

Chris Fowler
Local Guide - 15 reviews

% % % % % 4 months ago

Dominic is ridiculously knowledgeable and his bar is so much fun - type of place where strangers

actually talk to each other and leave as friends. Love it and so glad it's so close to home for me. ...
More

i@ Lie

Source: https://g.co/kas/5CRLpHJ

Richard Ulla
39 reviews - 8 photos

% % % % & 4 weeks ago
£20-30

Amazing bourbon bar on Roman road. Can't believe we have just found it! Now a great spot to come to
and relax. ... More

i

Source: https://g.co/kgs/tErH4SL

Tristan Gage
14 reviews

% % % % % a month ago
£20-30

This place is amazing - proper speakeasy vibes with a very atmospheric and cosy interior. Dom really
knows his stuff, clearly has a passion for his craft and super friendly too. Would highly recommend a visit
to this fantastic bar.

https://g.co/kgs/EuSRmno
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= martin lincoln
\ Local Guide - 138 reviews - 34 photos

% % % % % 2 months ago
£30-40

This place is a gem, an American bar experience. The owner certainly knows his liquor

Source: https://g.co/kgs/YQwvUQj

Chris Davies
3 reviews

%% % %% 3 months ago
£20-30

Fantastic authentic American style dive bar. Very good selection of bourbons and the barman and owner
Dom has a wealth of knowledge of all. Great bar seats with regular live music. This place must be
checked out.

Source: https://g.co/kgs/tdmt8XU

Choots
9 reviews

% % % % % 3 months ago

Really nails the feeling of an American bar, even down to the friendly patrons and owner, whose
knowledge and passion shows in his cocktails. Awesome burgers and wings too, and love the nights
with live music

Source: https://g.co/kgs/3dMJsVa

Alexander Potter
Local Guide - 25 reviews

% % % % % 4 months ago
Awesome American-style dive bar, specialising in Whisky (Bourbon, specifically) with a huge number of

varieties - plus regular tastings, live music on Saturdays, great good (including vegan) and fantastic
company. Love it.

Source: https://g.co/kgs/Ks64 Ewt

Lara Painter
10 reviews

% % % % % 6 months ago

This bar is awesome! The cocktails are amazing and the atmosphere makes you want to stay here all
day every day! Staff are so personable, feels like they're an old friend.

Source: https://g.co/kas/Jayul LL
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r‘), Michael Antipin (Aurora42)
’Z" 8 reviews - 1 photo

% % % % %k ayearago

Cosy little pub with amazing selection of drinks and exceptionally friendly owner behind the bar.

Source: https://g.co/kas/vdkwCLd

Habiba CJ
k¥ 5 reviews

%% % %k ayearago

Great local 'dive' bar --slightly off the beaten track and easily missed but definitely worth seeking out.
The BBQ is really good, recommend getting the chefs platter as it is v good value if like me you find it
hard to choose!

The drinks selection is great, from beer to cocktails to an impressive selection of bourbon.

Finally, v friendly staff who genuinely seem to be invested in whether or not you enjoy yourself.

Do check out!

Source: https://g.co/kas/mMduQLH

£ DaveJ

:‘@/’ Local Guide - 213 reviews - 381 photos
=
% % % % % 2 years ago

Great dive bar with well curated selection of bourbons. BBQ is good.

Source: https://g.co/kgs/rYDTOWU

Devin-Paul O'Brien
13 reviews

W% %k % 2 years ago

Fantastic bar, very welcoming, amazing food, great service and great music. Can’t wait for our next visit.

Source: https://g.co/kgs/o3XLPzY
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Within the recent licence variation application, the applicant has stated that The Bourbon has
been successfully trading within its current licence conditions, however, this is not
representative of what | have encountered. | believe that The Bourbon will disregard its
current licensing conditions as and when it chooses to.

The Bourbon often allows patrons to stay on the premises beyond 11:00PM. In such
instances, The Bourbon will begin the process of closing at an arbitrary time whereby staff
will turn off illuminated signage and bring in outdoor seating and signs. From the perspective
of onlookers, it would appear that The Bourbon is closed for business However, patrons will
often go back into the premises and subsequently remain there beyond 11:00PM. The
Bourbon states that its kitchen facilities close at 10:30PM which would allow enough time for
patrons to consume their food offerings by 11:00PM and subsequently leave the premises.
However, such an action is not afforded in the same manner to patrons in regards to the
consumption of alcohol.

As evidenced below, patrons have remained in the premises past 11:00PM

Video footage:
https://1drv.ms/f/s!AjeViWQ112XSgmmsNYaaMn3Idhyj?e=v8yKkO

1 June
11:22 FM

Captured on 1/6/24 11:00PM Captured on 1/6/24 11:22PM
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Captured on 24/11/23 11:40PM Captured 30/5/24 11:38PM
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What also often occurs is that staff will not direct patrons inside the premises at a set time
and will instead allow patrons to continue to sit and or stand directly outside the premises in
groups, often smoking and consuming alcohol after 11:00PM. Additionally, patrons who
decide to leave the premises are not directed by staff to leave the area and instead, will
remain congregated outside of the premises while they wait for ride-hailing services such as
Uber, Bolt etc. Subsequently, cars are parked on the main road outside the premises and
contribute further to disruption and public nuisance.

As evidenced below, patrons are still congregated outside the premises consuming alcohol
and or smoking.

19 January 19 January

11:00PM 11:17 PM

Captured on 19/1/24 11:00PM  Captured on 19/1/24 11:17PM

Page 16



12 April
1:07PM

Captured on 10/5/24 11:05PM Captured on 31/5/24 11:00PM
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July 2023
1:33PM

6

T
1

Captured on 6/7/23 11:33PM

As evidenced below, patrons congregate outside of the premises to continue socialising and
or wait for ride-hailing services.

Captured on 19/1/24 11:35PM  Captured on 14/7/24 11:00PM
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SunCity

3 ~
——

Captured on 14/12/23 11:38AM Captured on 5/5/24 12:32AM

As evidenced on the 5th of May 2024, patrons of The Bourbon are grouped outside the
premises at 12:32AM. To note, The Bourbon did not have a valid Temporary Events Notice

or an Extension of Business Hours in place on the 4th or 5th of May 2024 to be open past
11:00PM.
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The outdoor area of The Bourbon is primarily used for patrons to consume alcohol and
smoke. Rarely have | observed this area used as a place to consume food offerings. As
evidenced below, a sizable amount of people congregate outside at times that eventually
pool over into the public highway. From what | have observed, there is no limit to the amount
of people that can be outside at any given time. Furthermore, there is no set time when the
outdoor area becomes closed for use which contributes further to disorder and public
nuisance.

20 July 2023
10:00PM

23 June
9:18 PM

1 i E
e FR——

=

Captured on 20/7/23
10:00PM

Captured on 6/4/24 9:11PM
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As vertical drinking often occurs outside the premises, the likelihood of disorder and public
nuisance also increases. Not long ago, | was alerted to the sounds of an altercation
occurring outside of The Bourbon, as pictured above.

During instances when The Bourbon extends its business hours via a Temporary Events
Notice, there is no consideration for local residents regarding mitigating the transfer of noise
from inside the premises. As evidenced below, the front door of the premises was open past
11:00PM. This may seem insignificant, but it is testament to my assertion that The Bourbon
has no system in place to prevent disorder and public nuisance, and instead, decides to take
action when it is convenient and or beneficial for the business.

Temparary [vent Notice Summary h
Apphcant Narme: Odette Gibuos
——r fite
Captured on 5/7/24 12:22AM Source: Tower Hamlets Council
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The regulated entertainment at The Bourbon is extremely loud to the point where | can hear
music throughout the entirety of my home. The transfer of sound also transcends the bounds
of the premises and can be heard from yards away. The issue is exacerbated when the
applicant chooses to leave the front door open as a means to entice members of the public
to enter the premises.

As pictured above, part of The Bourbon’s sound system is inches away from touching the
ceiling and is located in the area of where my living room is above the premises. The
location of the speaker is far from ideal and only further exacerbates the issue of vibration
and excessive noise transfer coming from the premises. From my experience, there is no
predefined volume level that is fixed, for both the sound system pictured above and other
sound amplifiers in the premises.

Video and audio evidence:
https://1drv.ms/f/s!AjeViWQ112XSgmgN1POnHUDFWalw?e=0S9g9x
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| have been living in the property above The Bourbon since February 2024 and since moving
in, I have been unable to enjoy living in my home.

Patrons are outside the premises often intoxicated and talking loudly in what would
otherwise be a quiet area on Monday, Tuesday, Wednesday and Sunday. | often have to
keep my windows closed (and only open them when absolutely necessary) to avoid further
noise from entering my home. Closing my windows and blinds does not completely mitigate
the noise either and attempting to drown out the noise coming from below me will negatively
impact my neighbours. Thus far, | have been confining myself to areas of my home to simply
enjoy a quieter setting. My job requires me to work early mornings and sometimes the sound
levels coming from The Bourbon have been unbearable to the point where | have to leave
my home entirely to have a good night's rest. | should not have to resort to such lengths.

Perhaps the applicant feels that there are currently systems in place to prevent and minimise
disorder and public nuisance, however, | believe that if there are said systems in place, they
are rarely ever enforced by staff. | am more inclined to believe that decisions made by staff
at The Bourbon are made on a whim and because the local council cannot actively monitor
every business, licence conditions can continue to be disregarded without any
consequences.

There is no noise management policy in place. The applicant has free control over the
volume coming from the sound system and ampilifiers in the premises which means
regulated entertainment is extremely loud. Part of the sound system in the premises is in a
far from ideal location and further exacerbates noise transfer. The front door is left open
often, especially when regulated entertainment is occurring as a means to entice members
of the public to enter the premises.

There is no dispersal policy in place. Patrons are free to stay inside the premises consuming
alcohol past 11:00PM until staff decide patrons must leave the premises. Patrons are also
free to stay outside past 11:00PM consuming alcohol until staff decide patrons must leave
the premises. Patrons who decide to leave the premises are not directed by staff to leave the
area and instead, will remain congregated outside of the premises while they wait for
ride-hailing services.

There is no restriction of the use of the outdoor area after a set time, nor is there a limit to
how many patrons can be in the outside area at any given time which means the public
highway can be obstructed and can have an impact on public safety.

I am concerned that what | have outlined within this document will only get worse if the
applicant's proposed licence variation is granted. Roman Road is a quiet densely populated
residential area and the vast majority of businesses in the area are closed by 11:00PM. |
presume the applicant will deny that The Bourbon is a bar with ancillary food provisions.
However, the evidence | have presented speaks for itself, and in part, comes directly from
the applicant herself. | would urge the Licencing Department to take the time to investigate
this specific matter prior to the consideration of the applicants licence variation request.
Public houses such as The Albert and The Young Prince that are nearby are permitted to
stay open until 11:00PM and | believe the applicant’s current licensed hours of operation
should remain unchanged, thus in-keeping with other public houses in the area.
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How The Bourbon operates has gone unchecked for a prolonged period of time and | have
tried to tolerate as much of the issues presented as | can but | must object to the newly
proposed licence variation. As mentioned previously, it is concerning that the applicant feels
no need to reassure local residents and the Licencing Department of how she intends to
promote the four licensing objectives. | believe | have presented information within this
document that illustrates why the proposed licence variation should not be granted. I kindly
request the Licencing Department take into consideration the information | have presented
and consider the welfare of Roman Road and its residents.

Kind regards,
Mr Amit Patel

To note, the evidence | have presented within this document, unless previously specified, do

not fall on dates where The Bourbon have been granted a Temporary Events Notice and or
an Extension of Business Hours by the council.
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